
 

 
HARNETT/JOHNSTON COUNTY UTILITY COORDINATION COMMITTEE 

Minutes of February 20, 2017 

                                                                     Meeting held at Sherry’s Bakery 
    122 N Wilson Avenue 

               Dunn, NC  28334 
 
 

 

Members present:         

   Jeff Bartley  NC811 
   Andrew Smith  SREMC 
   Kacey Johnson  SREMC  
   Morgan LeBaube PRG 
   Michael McLean Lee Electrical 
   Greg Jenkins  GS Jenkins Plumbing 
   Tyler Heinz  GS Jenkins Plumbing 
   Grey Jenkins  GS Jenkins Plumbing 
    
    

 
 
Projects: 

 
SREMC –Project on McArthur Rd in Harnett County near Broadway, Woodshire Subdivision extension in 
Anderson Creek area. 
 
Lee – Pole relocations, reconductoring project around Salemburg. 
 

 
 
 
 
 
 
 



Discussion 
 
 

Jeff Bartley presented the NC811 report.   The Safe Digging Partner for January was Onslow Water and 
Sewer Authority.  Locate requests for Harnett County were down 12.8 % from last year and in Johnston 
County they were up 24.8 %.  Overall locate requests year to date were up 20.4% from 2016.  Lillington 
had the most locate requests in Harnett County and Clayton had the most in Johnston County.  66.68% of 
all submittals were done by Remote Ticket Entry in January.  Jeff reminded everyone of the Fire Station 
Marquee Challenge, post a brief reminder to call 811 on your marquee and you could win $1000.  Jeff also 
spoke about the NC811 app and demonstrated for the group some of its capabilities.  The NC 
Underground Damage Prevention Review Board received 65 complaints, they have reviewed 54.  Of these 
33 were found to be violations, fines were recommended for 3 of these.  15 of the complaints did not have 
enough information and 6 were found to not be violations.  The board will meet again on April 18th, you 
can attend these meetings but cannot participate.   The SC/NC Joint UCC conference will be held this April 
in Myrtle Beach, SC.  The next NCUCC meeting will be held in Raleigh on March 14th.    The full NC811 
report is attached to these minutes.   
 
 
Andrew reminded everyone that the Annual Contractor’s Awareness/Damage Prevention Breakfast 
is coming up on March 21 2017.  If your company can help with donations for the caterer, door prizes or 
small items for the goody bags please contact Kacey Johnson at kjohnson@sremc.com or 910-230-2960.  
Also, if you know of any speakers that could do a safety presentation please let us know.  
 
Greg from GS Jenkins Plumbing mentioned that he had a locate ticket that had expired, he didn’t realize 
that the ticket was expired and went to the location to work.  There were marks on the ground so he 
began work but cut a line that was not marked.  He was concerned that he had received a bill even though 
it was marked incorrectly.  Jeff with NC811 explained that even if marks are present, once the ticket 
expires so do the marks and therefore the excavator is responsible for the damages. 
 
 
Andrew adjourned the meeting and thanked everyone in attendance. 
 
NEXT MEETING:   Breakfast on March 21, 2017 in Lillington at the Harnett County 
Governmental Complex, registration is at 6:30 AM. 

mailto:kjohnson@sremc.com


Harnett/Johnston UCC

February 21, 2017

February 2017

Brown Mountain Overlook 





Locate Requests & Transmissions

Jan. 2017 vs 2016

Tickets

2017: 147,568

2016: 122,523

Difference: +20.4%

Transmissions

2017: 834,883

2016: 651,388

Difference: +28.2%



County Ticket Volume



2016 Stats Compared with 2015

County Ticket Volume

Type Ticket % Measured against Total Tickets

HARNETT 3 HR CNCL NEW RXMT UPDT TOTAL % 3 HR % CNCL % NEW % RXMT % UPDT

2016 8 10 871 14 289 1192 2016 0.7% 0.8% 73.1% 1.2% 24.2%

2017 8 30 760 17 225 1040 2017 0.8% 2.9% 73.1% 1.6% 21.6%
+/- Var 0.0% 200.0% -12.7% 21.4% -22.1% -12.8% Diff +/- 0.1% 2.1% 0.0% 0.4% -2.6%

Work 
Days

Total
Tickets

Average 
Locates Per 

Day
20 1040 52



2016 Stats Compared with 2015

County Ticket Volume

Type Ticket % Measured against Total Tickets

JOHNSTON 3 HR CNCL NEW RXMT UPDT TOTAL % 3 HR % CNCL % NEW % RXMT % UPDT

2016 13 25 1682 23 277 2020 2016 0.6% 1.2% 83.3% 1.1% 13.7%

2017 24 31 1959 52 454 2520 2017 1.0% 1.2% 77.7% 2.1% 18.0%
+/- Var 84.6% 24.0% 16.5% 126.1% 63.9% 24.8% Diff +/- 0.4% 0.0% -5.6% 1.0% 4.3%

Work 
Days

Total 
Tickets

Average 
Locates Per 

Day

20 2520 126



County Ticket 

Distribution

HARNETT 1040
ANDERSON CREEK 139
ANGIER 121
BARBECUE 26
BOONE TRAIL 1
BROADWAY 14
BUIES CREEK 18
BUNNLEVEL 56
CHALYBEATE SPRINGS 13
COATS 28
COKESBURY 2
DUNCAN 7
DUNN 167
ERWIN 56
HARNETT 1
JOHNSONVILLE 18
KIPLING 31
LILLINGTON 190
OLIVIA 30
OVERHILLS 7
PINEVIEW 1
RAWLS 2
SPOUT SPRINGS 112



County Ticket 

Distribution

JOHNSTON 2520
ALLENS CROSSROADS 3
ARCHER LODGE 34
BENSON 204
BENTONVILLE 2
BLACKMON CROSSROADS 1
CLAYTON 1420
CORINTH HOLDERS 14
DRUG STORE 13
EARPSBORO 3
EDMONDSON 1
EMIT 2
FOUR OAKS 70
KENLY 60
MCGEE CROSSROADS 32
MEADOW 7
MICRO 2
OAK FOREST 1
PINE LEVEL 16
PRINCETON 54
SELMA 195
SMITHFIELD 198
WILLOW SPRINGS 88
WILSONS MILLS 45
WOODS 1
ZEBULON 54



REMOTE TICKET ENTRY
Total Tkt Summary 147,568

In-House Tkt Summary 49,170

RTE Ticket Summary; incl. UL 98,398

RTE Ticket Summary; excl. UL 84,239

RTE % Volume; excl. UL 57.08%

RTE % Volume 66.68%



www.nc811.org/safe-digging-partner.html





• Some quick stats:

• Of 65 total complaints received, 54 have been reviewed by the Board

• 33 were found to be violations

• Of those, 3 had fines recommended

• 15 had either the wrong party identified or were missing critical 

information to make a determination

• 6 were found to not be violations

NC Underground Damage Prevention 

Review Board Update



NC Underground Damage Prevention 

Review Board Meetings

Located at: 2550 Operations Way, 

Raleigh, NC

• Apr. 18, 2017  - 10am to 4pm

• July  18, 2017  - 10am to 4pm

• Oct. 17, 2017  - 10am to 4pm



NC811 Holiday Schedule

All above holidays are excluded from the three working day notice.* Denotes Observed 

Holidays. NC811 will be open to accept all locate requests on observed holidays. The 

observed holiday is excluded from the three working day notice as well.

HOLIDAY DATE DAY OF WEEK

Good Friday April 14 Friday

Memorial Day May 29 Monday

Independence Day July 4 Tuesday

Labor Day September 4 Monday

*Veterans Day November 10 Friday

Thanksgiving November 23 Thursday

*Thanksgiving Day After November 24 Friday

Christmas Eve & Christmas Day December 25 & December 26 Monday / Tuesday

*Christmas Day After December 27 Wednesday



2017 NC811 Board Meetings

1Q17
April 21, 2017

Chetola Resort

Blowing Rock, NC

2Q17
July 21, 2017

The 1927 Lake Lure Inn and Spa

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2017 State UCC Meetings

PSNC Energy

March 14th, 2017

4211 Global Street

Raleigh, NC

SC/NC Joint Utility 

Coordinating 

Committee Conference
Wed., April 5, 2017 thru 

Fri., April 7, 2017

10,000 Beach Club Dr., 

Myrtle Beach, SC 29572



Damage Contact

When a utility is 

damaged, know who 

to contact in your 

area with the 

Damage Contact 

section of the app.



Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 

to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.


