
 
 

HARNETT/JOHNSTON COUNTY UTILITY COORDINATION COMMITTEE 
 

Minutes of February 18, 2020 

                                                                     Meeting held at Sherry’s Bakery 
             122 N Wilson Avenue 
                               Dunn, NC  28334 
 

 
Members present:            Ann Rushing  NC811    Andrew Smith  SREMC    Kacey Johnson  SREMC    David Akers  SREMC    Parrish Reddick NC811    Butch Zdelar  NCDOT    Linda Scharf Byers PNG    Peter Trinh  NCDOT    Todd Kantor  Lee Electrical             
 
 
Projects:  
SREMC – Subdivisions in Anderson Creek area. 
 
NCDOT– Hwy 42 project and Hwy 70 upgrade in Johnston County, 2 bridge projects.  
PNG –8 inch line on Harnett Central Rd., DOT projects, subdivisions in Johnston County. 

 
 
 
 
 
 



 
 

Discussion  Ann Rushing presented the NC811 report, April is safe digging month.  Locate requests for Harnett County were down 16% from last year and in Johnston County they were down 11.7%.  Overall locate requests year to date were down 9.5%.  There were 637 damages reported in 61 counties in January of 2020 with communications lines being the most damaged.  Ann showed a picture of a truck that was installing conduit for communications/cable lines and they had orange conduit, green conduit and blue conduit.  She was just making us aware that they do use different colors, they also use yellow and red depending on how many lines are being put in.  She also discussed the importance of making sure your locate tickets don’t exceed the distance allowed for one locate;  make sure you are up to date on the laws defining the distance that is allowed and how that relates to the parcel(s) that you need located.  Ann also reminded everyone that if a locator needs additional information on a locate to complete it, they can enter code 32 and it will immediately be sent to the excavator alerting them of the need.  Ann gave an update on the Underground Damage Prevention Review Board; she said that the top 50 transmission recipients will receive a bill to pay a portion of the cost to operate the UDPRB.  Andrew reminded everyone that the Annual Contractor’s Awareness/Damage Prevention Breakfast is coming up on March 17th.   NC811, Lee Electrical & Duke are paying for the caterer.  If you can help with the door prizes or handouts for the bags please let us know.  We are currently working on getting the speakers and hope to have someone from NCDOT speak about the I95 widening project as it relates to Harnett and Johnston Counties as well as someone from the Sheriff’s department to speak about identifying the dangers field personnel face every day.  Please RSVP as soon as possible to kjohnson@sremc.com or 919-820-0055 by text/call.  Andrew reminded everyone to invite contractors to come to these meetings; the meetings provide a way to create relationships with other utilities and contractors that are vital.  Any way that we can improve communication between utilities, contractors and locators will also decrease damages.  Andrew thanked everyone for coming, reminded them to white line and adjourned the meeting.   
NEXT MEETING:   Contractor’s Awareness/ Damage Prevention Breakfast 

Harnett County Government Complex Building 
307 Cornelius Harnett Blvd., Lillington, NC  27546 

                                        March 17, 2020, Registration begins at 6:30 AM 
                                        RSVP to kjohnson@sremc.com or 919-820-0055 



Harnett Johnston UCC

February 2020



NORTH CAROLINA 811 DATA
Locate requests, transmissions, county ticket volume and distribution



LOCATE REQUESTS & TRANSMISSIONS FOR ALL OF NC

TICKETS

2020: 170,111

2019: 187,878

Difference: -9.5%

TRANSMISSIONS

2020: 991,786

2019: 1,037,905

Difference: -4.4%

TICKETS

2020: 170,111

2019: 187,878

Difference: -9.5%

TRANSMISSIONS

2020: 991,789

2019: 1,037,905

Difference: -4.4%

JAN. 2019 VS 2020 YEAR-TO-DATE



COUNTY TICKET VOLUME 2020 stats compared with 2019

Harnett 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2019 53 23 1063 19 726 1884

2020 101 7 1153 55 267 1583

+/- Var 90.6% -69.6% 8.5% 189.5% -63.2% -16.0%

Locates per day 72



COUNTY TICKET DISTRIBUTION

County/Place Sum of NEW

HARNETT 1583

ANDERSON CREEK 153

ANGIER 252

AVERASBORO 77

BARBECUE 42

BROADWAY 33

BUIES CREEK 122

BUNNLEVEL 36

CHALYBEATE SPRINGS 31

COATS 63

COKESBURY 7

DUNCAN 19

DUNN 187

ERWIN 84

HARNETT 36

JOHNSONVILLE 24

KIPLING 37

LILLINGTON 324

MAMERS 1

OLIVIA 8

OVERHILLS 4

PINEVIEW 2

SPOUT SPRINGS 39

TWIN LAKES 1

WALKERTOWN 1



COUNTY TICKET VOLUME YTD stats compared with previous year

Johnston 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2019 143 24 2842 68 936 4013

2020 120 27 2426 119 851 3543

+/- Var -16.1% 12.5% -14.6% 75.0% -9.1% -11.7%

Locates per day 161



COUNTY TICKET DISTRIBUTION

County/Place Sum of NEW

JOHNSTON 3543

ARCHER LODGE 69

BENSON 301

BENTONVILLE 3

CLAYTON 1905

COATS CROSSROADS 3

CORINTH HOLDERS 2

DRUG STORE 6

EDMONDSON 7

EMIT 8

FOUR OAKS 128

HARDEE CROSS ROADS 1

HOCUTTS CROSSROADS 1

JOHNSON CROSSROADS 1

KENLY 108

MCGEE CROSSROADS 79

MEADOW 21

MICRO 31

PINE LEVEL 11

PRINCETON 67

SELMA 223

SMITHFIELD 360

STRICKLAND CROSSROAD 1

WILLOW SPRINGS 71

WILSONS MILLS 20

ZEBULON 116









PARCEL INFORMATION

• 87-122 (b) (5) a. A single parcel that may exceed ¼ mile in linear 
length identified by a single address.

• 87-122 (b) (5) b. The lesser five adjoining parcels identified by 
addresses, not to exceed  ¼ mile in linear length or an area not to 
exceed ¼ mile in linear length.



SAFE DIGGING MONTH PROCLAMATIONS
NC811.ORG/SAFE-DIGGING-MONTH.HTML



2020
CALENDAR OF EVENTS



2020 UPCOMING
HOLIDAYS

Good Friday

• April 19

Memorial Day

• May 27

Independence Day

• July 4

All above holidays are excluded from the three working day notice. * Denotes Observed Holidays. NC811 will be open to 
accept all locate requests on observed holidays. The observed holiday is excluded from the three working day notice as well.



2020 MEETINGS

1Q20
April 17, 2020
DoubleTree
Asheville, NC
For booking info:
Tonya Hargraves: 
tonya@nc811.org

NC Underground Damage 
Prevention Review Board
Dempsey E. Benton Water 
Treatment Plant
2301 Benson Rd., Garner
April 21, 2020
10am to 4pm

Every 2 months on the 
third Wednesday
NC 811, 5009 High Point Rd, 
Greensboro, NC
April 15, 2020
11:00am – 1:00pm

State UCC Meeting
Tuesday, March 10⋅10:00am – 12:00pm
4211 Global St, Raleigh, NC 27610, USA
Dominion Energy



NC UDPRB 
Update of Activities: 
February 2020 

• 258 Cases heard since initiated in 2014.
• A memorandum of understanding in place with Deputy Attorney General for legal counsel to the UDPRB.
• $200,000 being billed out to top 50 NC 811 transmission recipients.
• A memorandum of understanding in place with Department of Commerce for placement of funds received.
• Reminder: Facility Owners, Excavators and Notification Center are the ONLY parties that may be named in 

a complaint.
• NC 811 providing research to all complaints received after October 1, 2019.
• To date, 77 recommendations have resulted in orders being issued by NC Utilities Commission.
• Once funding is received, next steps are to secure administration through an rfp process and to develop a 

dedicated UDPRB web page.



MAY 6 - MAY 8, 2020
HARRAH'S CHEROKEE

Register at: 
https://www.nc811.org/ncscucc.html

https://www.nc811.org/ncscucc.html


THE NC811 EDUCATION TEAM

ANN RUSHING

EDUCATION MANAGER

HOWARD COREY

EDUCATION LIAISON

TAMI STOUT

EDUCATION LIAISON

BRIAN MOREHOUSE

EDUCATION LIAISON

PARRISH RIDDICK

EDUCATION LIAISON

STEVEN MOORE

MEDIA RELATION SPECIALIST



VISIT NCUCC.ORG

Use the UCC Issues form to voice your 
concerns to both local and state level UCC 

meetings in North Carolina. Available on both 
the NCUCC website and the NC811 app.


