
 

 
HARNETT/JOHNSTON COUNTY UTILITY COORDINATION COMMITTEE 

Minutes of January 17, 2017 

                                                                     Meeting held at Sherry’s Bakery 
    122 N Wilson Avenue 

               Dunn, NC  28334 
 
 

 

Members present:         

   Jeff Bartley  NC811 
   Andrew Smith  SREMC 
   David Larson  SREMC 
   David Akers  SREMC 
   Kacey Johnson  SREMC 
   Terry Severt  CenturyLink 
   Chris Black  CenturyLink 
   Michael McLean Lee Electrical 
   Paul Slough  CMP 
    
    

 
 
Projects: 

 
SREMC –Routine maintenance, work on private property. 
 
Lee – Pole replacements near Erwin and Anderson Creek. 
 
CMP Technologies – AT&T fiber in Clayton. 
 
CenturyLink – Subdivision off Hwy 50 in Benson 

 
 
 
 
 



 
Discussion 

 
 

Jeff Bartley presented the NC811 report.  2017 is the NCUCC’s 75th Anniversary.   The Safe Digging 
Partner for December was the City of Raleigh.  Locate requests for Harnett County were up 5.4 % from 
last year and in Johnston County they were up 8.7 %.  Overall locate requests year to date were up 26.9% 
from 2015.  Dunn and Lillington had the most locate requests in Harnett County and Clayton had the 
most in Johnston County.  67.51% of all submittals were done by Remote Ticket Entry in December, there 
were 860 new RTE participants added in 2016.  There were 549 damages in 48 counties reported in the 
December of 2016.  Per Jeff, Texas is the only UCC that exceeds North Carolina’s volume in locates.  Jeff 
went over the NC Underground Damage Prevention Review Board Process in reference to complaints.  
The SC/NC Joint UCC conference will be held this April in Myrtle Beach, SC.  The next NCUCC meeting will 
be held in Raleigh on March 14th.    The full NC811 report is attached to these minutes.   
 
 
Andrew reminded everyone that the Annual Contractor’s Awareness/Damage Prevention Breakfast 
is coming up on March 21 2017.  If your company can help with donations for the caterer, door prizes or 
small items for the goody bags please contact Kacey Johnson at kjohnson@sremc.com or 910-230-2960.  
Also, if you know of any speakers that could do a safety presentation please let us know.  
 
Andrew adjourned the meeting and thanked everyone in attendance. 
 
NEXT MEETING:   February 21, 2017 at 12:00 PM at Sherry’s Bakery in Dunn, NC 

mailto:kjohnson@sremc.com


NC811 UCC Report for January 2017
HARNETT/JOHNSTON UCC       JANUARY 17, 2017

Downtown Asheville







Locate Requests & Transmissions

Tickets: 1,949,995
26.9% increase over 2015

Transmissions: 10,666,890
38.6% increase over 2015

Dec. 2016 vs 2015

Tickets:
2016: 138,076
2015: 116,302
Difference: +18.7%

Transmissions:
2016: 787,033
2015: 612,719
Difference: + 28.4%

Year end totals 2016



County Ticket Volume



December stats compared with 2015

County Ticket Volume

Type Ticket % Measured against Total Tickets

HARNETT 3 HR CNCL NEW RXMT UPDT TOTAL % 3 HR % CNCL % NEW % RXMT % UPDT

2015 7 2 719 9 219 956 2015 0.7% 0.2% 75.2% 0.9% 22.9%

2016 6 19 687 28 194 934 2016 0.6% 2.0% 73.6% 3.0% 20.8%
+/- Var -14.3% 850.0% -4.5% 211.1% -11.4% -2.3% Diff +/- -0.1% 1.8% -1.6% 2.1% -2.1%



December stats compared with 2015

County Ticket Volume

Type Ticket % Measured against Total Tickets

JOHNSTON 3 HR CNCL NEW RXMT UPDT TOTAL % 3 HR % CNCL % NEW % RXMT % UPDT

2015 18 24 1485 31 323 1881 2015 1.0% 1.3% 78.9% 1.6% 17.2%

2016 10 16 1613 27 379 2045 2016 0.5% 0.8% 78.9% 1.3% 18.5%
+/- Var -44.4% -33.3% 8.6% -12.9% 17.3% 8.7% Diff +/- -0.5% -0.5% -0.0% -0.3% 1.3%



2016 Stats Compared with 2015

County Ticket Volume

Type Ticket % Measured against Total Tickets

HARNETT 3 HR CNCL NEW RXMT UPDT TOTAL % 3 HR % CNCL % NEW % RXMT % UPDT

2015 53 135 10512 364 2896 13960 2015 0.4% 1.0% 75.3% 2.6% 20.7%

2016 147 189 11082 223 3075 14716 2016 1.0% 1.3% 75.3% 1.5% 20.9%

+/- Var 177.4% 40.0% 5.4% -38.7% 6.2% 5.4% Diff +/- 0.6% 0.3% 0.0% -1.1% 0.2%

Work 
Days

# 
Tickets

Average 
Locates Per 

Day
247 14716 60



2016 Stats Compared with 2015

County Ticket Volume

Type Ticket % Measured against Total Tickets

JOHNSTON 3 HR CNCL NEW RXMT UPDT TOTAL % 3 HR % CNCL % NEW % RXMT % UPDT

2015 107 314 23698 539 3986 28644 2015 0.4% 1.1% 82.7% 1.9% 13.9%

2016 327 380 25524 365 4552 31148 2016 1.0% 1.2% 81.9% 1.2% 14.6%

+/- Var 205.6% 21.0% 7.7% -32.3% 14.2% 8.7% Diff +/- 0.6% 0.1% -0.8% -0.7% 0.7%

Work 
Days

# 
Tickets

Average 
Locates 
Per Day

247 31148 126



County Ticket 

Distribution

HARNETT 934
ANDERSON CREEK 138
ANGIER 93
BARBECUE 25
BROADWAY 11
BUIES CREEK 20
BUNNLEVEL 49
CHALYBEATE SPRINGS 11
COATS 28
COKESBURY 1
DUNCAN 3
DUNN 180
ERWIN 83
HARNETT 8
JOHNSONVILLE 14
KIPLING 12
LILLINGTON 165
MAMERS 2
OLIVIA 4
OVERHILLS 7
PINEVIEW 1
RAWLS 1
SPOUT SPRINGS 78



County Ticket 

Distribution

JOHNSTON 2045
ARCHER LODGE 68
BENSON 176
BENTONVILLE 4
BROGDEN 1
CLAYTON 1079
CORINTH HOLDERS 5
DRUG STORE 4
EARPSBORO 3
EMIT 2
FOUR OAKS 88
KENLY 54
MCGEE CROSSROADS 19
MEADOW 6
MICRO 9
PINE LEVEL 11
PRINCETON 34
SELMA 122
SMITHFIELD 172
WILLOW SPRINGS 100
WILSONS MILLS 51
ZEBULON 37



2016 
Damages



2016 
Damages



REMOTE TICKET ENTRY
Total Tkt Summary 138,076

In-House Tkt Summary 44,857

RTE Ticket Summary; incl. 

UL 93,219

RTE Ticket Summary; excl. 

UL 80,183

RTE % Volume; excl. UL 58.07%

RTE % Volume 67.51%



REMOTE TICKET ENTRY
Acquired RTE Participants 2016 vs 2015

Qtr Month 2016 2015
Difference (+/-) 
2016 v/s 2015

1QTR
Jan 71 76 -5

Feb 87 62 25

Mar 85 57 28

2QTR
Apr 81 54 27

May 83 46 37

Jun 82 66 16

3QTR
Jul 49 62 -13

Aug 82 78 4

Sep 67 57 10

4QTR

Oct 61 67 -6

Nov 65 52 13

Dec 47 48 -1

YTD Total 860 725 135

1Q 243 195 48

2Q 246 166 80

3Q 198 197 1

4Q 173 167 6



Good Thru & Update

Know the life of your ticket 

and when to update it with 

the Good Thru & Update 

section on the NC811 App



Pipes Plus in Spanish
Available online now!



Safe 

Digging 

Partner

www.nc811.org/safe-digging-partner.html



NC Underground Damage 

Prevention Review Board Process

Complaint received, 

response sent within 

10 days, response material 

compiled, case number 

assigned

Board reviews the 
information provided by the 

parties and determines 
whether a violation 

occurred or if there is 
insufficient evidence. Action 

or penalty is determined.



Certified letter is sent to the parties indicating the outcome and that the 
violator has 30 days to request a hearing from UDPRB if they disagree.

If a hearing is requested, the 
UDPRB will place it on the 

calendar for a future meeting 
and notify both parties. 

If no response within 
30 days, case is docketed 
with Utilities Commission 

and an order is issued. 

If penalty is upheld, case is 
docketed with the Utilities 
Commission and an order 

issued. 

Any future appeals are 
handled directly through 

arbitration.



An order issued from Utilities Commission from arbitration, may be 
appealed to the superior court division of the General Court of Justice in the 

county of alleged violation or in Wake County

The party cited with a violation will have (90) days to comply with the training 
requirement once docketed by the Utilities Commission. Their order will explain 
the details of compliance for fines and training to the individual receiving the order.

NC Underground Damage Prevention 

Review Board Process



NC Underground Damage Prevention 

Review Board Meetings

Located at: 2550 Operations Way, Raleigh, NC

• January 17, 2017  - 9am to 4pm
• April 18, 2017  - 10am to 4pm
• July 18, 2017  - 10am to 4pm
• October 17, 2017  - 10am to 4pm



NC811 Holiday Schedule

All above holidays are excluded from the three working day notice.* Denotes Observed Holidays. NC811 will be open to 
accept all locate requests on observed holidays. The observed holiday is excluded from the three working day notice as well.

HOLIDAY DATE DAY OF WEEK

New Years Day January 2 Monday

*Martin Luther King Jr's Birthday January 16 Monday

Good Friday April 14 Friday

Memorial Day May 29 Monday

Independence Day July 4 Tuesday

Labor Day September 4 Monday

*Veterans Day November 10 Friday

Thanksgiving November 23 Thursday

*Thanksgiving Day After November 24 Friday

Christmas Eve & Christmas Day December 25 & December 26 Monday / Tuesday

*Christmas Day After December 27 Wednesday



2017 NC811 Board Meetings

1Q17
April 21, 2017
Chetola Resort
Blowing Rock, NC

4Q16
January 20, 2017
Grandover Resort & 
Conference Center
Greensboro, NC

2Q17
July 21, 2017
The 1927 Lake Lure 
Inn and Spa
Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2017 State UCC Meetings

January 10th, 2017
Piedmont Natural Gas
2611 Greengate Dr., 
Greensboro, NC

March 14th, 2017
4211 Global Street
Raleigh, NC

SC/NC Joint Utility 
Coordinating Committee 
Conference
Wed, April 5, 2017 thru 
Fri, April 7, 2017
10000 Beach Club Dr., 
Myrtle Beach, SC 29572



Thank you for your time and attention.
You can get a PDF copy of this presentation on
www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.



NC811 UCC Report for January 2017
HARNETT/JOHNSTON UCC       JANUARY 17, 2017

Downtown Asheville







Locate Requests & Transmissions

Tickets: 1,949,995
26.9% increase over 2015

Transmissions: 10,666,890
38.6% increase over 2015

Dec. 2016 vs 2015

Tickets:
2016: 138,076
2015: 116,302
Difference: +18.7%

Transmissions:
2016: 787,033
2015: 612,719
Difference: + 28.4%

Year end totals 2016



County Ticket Volume



December stats compared with 2015

County Ticket Volume

Type Ticket % Measured against Total Tickets

HARNETT 3 HR CNCL NEW RXMT UPDT TOTAL % 3 HR % CNCL % NEW % RXMT % UPDT

2015 7 2 719 9 219 956 2015 0.7% 0.2% 75.2% 0.9% 22.9%

2016 6 19 687 28 194 934 2016 0.6% 2.0% 73.6% 3.0% 20.8%
+/- Var -14.3% 850.0% -4.5% 211.1% -11.4% -2.3% Diff +/- -0.1% 1.8% -1.6% 2.1% -2.1%



December stats compared with 2015

County Ticket Volume

Type Ticket % Measured against Total Tickets

JOHNSTON 3 HR CNCL NEW RXMT UPDT TOTAL % 3 HR % CNCL % NEW % RXMT % UPDT

2015 18 24 1485 31 323 1881 2015 1.0% 1.3% 78.9% 1.6% 17.2%

2016 10 16 1613 27 379 2045 2016 0.5% 0.8% 78.9% 1.3% 18.5%
+/- Var -44.4% -33.3% 8.6% -12.9% 17.3% 8.7% Diff +/- -0.5% -0.5% -0.0% -0.3% 1.3%



2016 Stats Compared with 2015

County Ticket Volume

Type Ticket % Measured against Total Tickets

HARNETT 3 HR CNCL NEW RXMT UPDT TOTAL % 3 HR % CNCL % NEW % RXMT % UPDT

2015 53 135 10512 364 2896 13960 2015 0.4% 1.0% 75.3% 2.6% 20.7%

2016 147 189 11082 223 3075 14716 2016 1.0% 1.3% 75.3% 1.5% 20.9%

+/- Var 177.4% 40.0% 5.4% -38.7% 6.2% 5.4% Diff +/- 0.6% 0.3% 0.0% -1.1% 0.2%

Work 
Days

# 
Tickets

Average 
Locates Per 

Day
247 14716 60



2016 Stats Compared with 2015

County Ticket Volume

Type Ticket % Measured against Total Tickets

JOHNSTON 3 HR CNCL NEW RXMT UPDT TOTAL % 3 HR % CNCL % NEW % RXMT % UPDT

2015 107 314 23698 539 3986 28644 2015 0.4% 1.1% 82.7% 1.9% 13.9%

2016 327 380 25524 365 4552 31148 2016 1.0% 1.2% 81.9% 1.2% 14.6%

+/- Var 205.6% 21.0% 7.7% -32.3% 14.2% 8.7% Diff +/- 0.6% 0.1% -0.8% -0.7% 0.7%

Work 
Days

# 
Tickets

Average 
Locates 
Per Day

247 31148 126



County Ticket 

Distribution

HARNETT 934
ANDERSON CREEK 138
ANGIER 93
BARBECUE 25
BROADWAY 11
BUIES CREEK 20
BUNNLEVEL 49
CHALYBEATE SPRINGS 11
COATS 28
COKESBURY 1
DUNCAN 3
DUNN 180
ERWIN 83
HARNETT 8
JOHNSONVILLE 14
KIPLING 12
LILLINGTON 165
MAMERS 2
OLIVIA 4
OVERHILLS 7
PINEVIEW 1
RAWLS 1
SPOUT SPRINGS 78



County Ticket 

Distribution

JOHNSTON 2045
ARCHER LODGE 68
BENSON 176
BENTONVILLE 4
BROGDEN 1
CLAYTON 1079
CORINTH HOLDERS 5
DRUG STORE 4
EARPSBORO 3
EMIT 2
FOUR OAKS 88
KENLY 54
MCGEE CROSSROADS 19
MEADOW 6
MICRO 9
PINE LEVEL 11
PRINCETON 34
SELMA 122
SMITHFIELD 172
WILLOW SPRINGS 100
WILSONS MILLS 51
ZEBULON 37



2016 
Damages



2016 
Damages



REMOTE TICKET ENTRY
Total Tkt Summary 138,076

In-House Tkt Summary 44,857

RTE Ticket Summary; incl. 

UL 93,219

RTE Ticket Summary; excl. 

UL 80,183

RTE % Volume; excl. UL 58.07%

RTE % Volume 67.51%



REMOTE TICKET ENTRY
Acquired RTE Participants 2016 vs 2015

Qtr Month 2016 2015
Difference (+/-) 
2016 v/s 2015

1QTR
Jan 71 76 -5

Feb 87 62 25

Mar 85 57 28

2QTR
Apr 81 54 27

May 83 46 37

Jun 82 66 16

3QTR
Jul 49 62 -13

Aug 82 78 4

Sep 67 57 10

4QTR

Oct 61 67 -6

Nov 65 52 13

Dec 47 48 -1

YTD Total 860 725 135

1Q 243 195 48

2Q 246 166 80

3Q 198 197 1

4Q 173 167 6



Good Thru & Update

Know the life of your ticket 

and when to update it with 

the Good Thru & Update 

section on the NC811 App



Pipes Plus in Spanish
Available online now!



Safe 

Digging 

Partner

www.nc811.org/safe-digging-partner.html



NC Underground Damage 

Prevention Review Board Process

Complaint received, 

response sent within 

10 days, response material 

compiled, case number 

assigned

Board reviews the 
information provided by the 

parties and determines 
whether a violation 

occurred or if there is 
insufficient evidence. Action 

or penalty is determined.



Certified letter is sent to the parties indicating the outcome and that the 
violator has 30 days to request a hearing from UDPRB if they disagree.

If a hearing is requested, the 
UDPRB will place it on the 

calendar for a future meeting 
and notify both parties. 

If no response within 
30 days, case is docketed 
with Utilities Commission 

and an order is issued. 

If penalty is upheld, case is 
docketed with the Utilities 
Commission and an order 

issued. 

Any future appeals are 
handled directly through 

arbitration.



An order issued from Utilities Commission from arbitration, may be 
appealed to the superior court division of the General Court of Justice in the 

county of alleged violation or in Wake County

The party cited with a violation will have (90) days to comply with the training 
requirement once docketed by the Utilities Commission. Their order will explain 
the details of compliance for fines and training to the individual receiving the order.

NC Underground Damage Prevention 

Review Board Process



NC Underground Damage Prevention 

Review Board Meetings

Located at: 2550 Operations Way, Raleigh, NC

• January 17, 2017  - 9am to 4pm
• April 18, 2017  - 10am to 4pm
• July 18, 2017  - 10am to 4pm
• October 17, 2017  - 10am to 4pm



NC811 Holiday Schedule

All above holidays are excluded from the three working day notice.* Denotes Observed Holidays. NC811 will be open to 
accept all locate requests on observed holidays. The observed holiday is excluded from the three working day notice as well.

HOLIDAY DATE DAY OF WEEK

New Years Day January 2 Monday

*Martin Luther King Jr's Birthday January 16 Monday

Good Friday April 14 Friday

Memorial Day May 29 Monday

Independence Day July 4 Tuesday

Labor Day September 4 Monday

*Veterans Day November 10 Friday

Thanksgiving November 23 Thursday

*Thanksgiving Day After November 24 Friday

Christmas Eve & Christmas Day December 25 & December 26 Monday / Tuesday

*Christmas Day After December 27 Wednesday



2017 NC811 Board Meetings

1Q17
April 21, 2017
Chetola Resort
Blowing Rock, NC

4Q16
January 20, 2017
Grandover Resort & 
Conference Center
Greensboro, NC

2Q17
July 21, 2017
The 1927 Lake Lure 
Inn and Spa
Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2017 State UCC Meetings

January 10th, 2017
Piedmont Natural Gas
2611 Greengate Dr., 
Greensboro, NC

March 14th, 2017
4211 Global Street
Raleigh, NC

SC/NC Joint Utility 
Coordinating Committee 
Conference
Wed, April 5, 2017 thru 
Fri, April 7, 2017
10000 Beach Club Dr., 
Myrtle Beach, SC 29572



Thank you for your time and attention.
You can get a PDF copy of this presentation on
www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.


