
 

 
HARNETT/JOHNSTON COUNTY UTILITY COORDINATION COMMITTEE 

Minutes of January 21, 2020 

                                                                     Meeting held at Sherry’s Bakery 
             122 N Wilson Avenue 
                               Dunn, NC  28334 
 
Members present:            Carson Walker  SREMC    Andrew Smith  SREMC    Kacey Johnson  SREMC    David Akers  SREMC    Parrish Reddick NC811    Butch Zdelar  NCDOT    Linda Scharf Byers PNG 
 
Projects:   
SREMC – Subdivisions in Anderson Creek area, pole change outs in Johnston County.  
PNG – In Harnett County – Angier gas line through town is finished, 8 inch on Hwy 401; in Johnston County – 2 DOT projects, traffic circle in Benson, move 4 inch in April on Covered Bridge Rd., 40/42 project, I95 widening in the future.  
NCDOT – Hwy 42 project – phase 2 is done, Hwy 70 upgrade, bridge projects.     
Discussion: 
 Parrish Reddick with NC811 presented the NC811 report.  The presentation showed that overall locate tickets were up 10.5% from last year.  Harnett County had a 1.1 % decrease in locates and Johnston County had a 12.4% increase.  Parrish reminded everyone of the law changes that went into effect on October 1, 2019 and said that the Operator Identity Codes on are on the Member Services page on the website and on the NC811 App.  He showed a video recap of all the ways that NC811 has gotten the message out during 2019.     The entire NC811 presentation will be attached to these minutes.  Please keep in mind that the Contractor Awareness/Damage Prevention breakfast is coming up in March 2020.  If you have any ideas for speakers or any ideas for the breakfast please come prepared to the next meeting to discuss them.     Andrew reminded everyone to white line and he adjourned the meeting.  
NEXT MEETING:   February 18, 2020, 12 PM at Sherry’s Bakery in Dunn 



UCC Name

January 2020



Let’s look
at the numbers



Locate Requests & Transmissions

for all of North Carolina

Dec. 2019 vs 2018

Tickets

2019: 140,576

2018: 135,072

Difference: 4.07%

Transmissions

2019: 814,379

2018: 751,039

Difference: 8.4%

Year-to-date

Tickets

2019: 2,222,729

2018: 2,012,022

Difference: 10.5%

Transmissions

2019: 12,211,179

2018: 10,988,418

Difference: 11.1%



2019 Stats Compared with 2018

County Ticket Volume

Harnett 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 41 17 786 14 565 1423

2019 83 7 885 29 333 1337

+/- Var 102.4% -58.8% 12.6% 107.1% -41.1% -6.0%

Locates per day 61



2019 Stats Compared with 2018

County Ticket Volume

Johnston 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 106 23 2145 71 1023 3368

2019 181 49 2047 126 877 3280

+/- Var 70.8% 113.0% -4.6% 77.5% -14.3% -2.6%

Locates per day 149



YTD stats compared with previous year 

County Ticket Volume

Harnett 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 292 239 14262 312 4425 19530

2019 1013 216 13115 557 4421 19322

+/- Var 246.9% -9.6% -8.0% 78.5% -0.1% -1.1%

Locates per 
day 83



YTD stats compared with previous year 

County Ticket Volume

Johnston 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 931 402 30390 737 9718 42178

2019 2561 370 31630 1305 11522 47388

+/- Var 175.1% -8.0% 4.1% 77.1% 18.6% 12.4%

Locates per day 204



County Ticket Distribution
County/Place Dec 2019

HARNETT 885

ANDERSON CREEK 103

ANGIER 117

BARBECUE 19

BOONE TRAIL 4

BROADWAY 22

BUIES CREEK 74

BUNNLEVEL 24

CHALYBEATE SPRINGS 10

COATS 66

COKESBURY 4

DUNCAN 10

DUNN 142

ERWIN 43

HARNETT 17

JOHNSONVILLE 17

KIPLING 11

LILLINGTON 161

OLIVIA 7

OVERHILLS 4

PINEVIEW 1

SEMINOLE 1

SPOUT SPRINGS 28



County Ticket Distribution
County/Place Dec 2019

JOHNSTON 2047

ARCHER LODGE 39

BENSON 239

BENTONVILLE 2

BLACKMON CROSSROADS 1

CLAYTON 1054

COATS CROSSROADS 7

CORINTH HOLDERS 2

DRUG STORE 16

EDMONDSON 3

EMIT 8

FIVE POINTS 9

FOUR OAKS 63

KENLY 91

MCGEE CROSSROADS 83

MEADOW 8

MICRO 5

MOORES CROSSROADS 1

PINE LEVEL 3

PRINCETON 45

SELMA 119

SMITHFIELD 159

WILLOW SPRINGS 54

WILSONS MILLS 7

ZEBULON 29



For more info visit

https://www.duke-energy.com/community/customer-
assistance-programs/share-the-warmth





NC811 Upcoming Holiday Schedule

• *Martin Luther King Jr’s Birthday: January 20th

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate requests on observed 
holidays. The observed holiday is excluded from the three working day notice as well.



4Q19
January 17, 2020
Grandover Resort
Greensboro, NC

For booking info:
Tonya Hargraves: 
tonya@nc811.org



NC Underground 

Damage Prevention 

Review Board

Location: 
Dempsey E. Benton Water Treatment Plant
2301 Benson Rd., Garner, NC

April 21, 2020
10am to 4pm

https://www.nc811.org/report-a-violation.html



Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

• Wednesday, February 5th
11:00am – 1:00pm



State UCC Meeting
Dominion Energy

4211 Global St, Raleigh, NC

Tuesday, March 10, 2020
10:00am – 12:00pm



A PDF of this presentation is 

available at www.ncucc.org

Use the UCC Issues form to voice your 

concerns to both local and state level UCC 

meetings in North Carolina. Available on both 

the NCUCC website and the NC811 app.

The NC811 Education 

Department is here to help you!


