
 

 
HARNETT/JOHNSTON COUNTY UTILITY COORDINATION COMMITTEE 

Minutes of November 19, 2019 

 

                                                                     Meeting held at Holts Lake BBQ & Seafood  
                              3506 US Hwy 301 S 

                               Smithfield, NC  27577 

 
 
 
 
Members present:            Carson Walker  SREMC    Andrew Smith  SREMC    Kacey Johnson  SREMC    David Akers  SREMC    Parrish Reddick NC811    Butch Zdelar  NCDOT    Joshua Lanaville PNG    Brandon Taylor PSC    Willie Canady  Duke Energy    Milan Moore  Duke Energy    Todd Kantor  Lee Electric  
 
 
Projects:   
SREMC – Subdivisions in Anderson Creek area, pole change outs in Johnston County.  
Parker Stock Still – project on N Williams Street, Hwy 242 in Clayton relocating gas line, project tin Lillington where Hwy 210 crosses Hwy 421 to McKinney Parkway.  
NCDOT – Mark Edwards Rd. bridge replacement, utility relocation on Hwy 70, Hwy 42 project in Johnston County.  
Duke – Installing 8 inch on Hwy 401, project in Angier, subdivision work.  
Lee – Pole changeouts in Johnston County. 
 



 
 
 
 
     
Discussion: 
 
 Parrish Reddick with NC811 reminded everyone of the UCC Monthly Damage and Project Report sheet that he has given out, you can get input from others at your organizations and have this filled out before coming to the meetings to provide a more accurate record of projects.  The NC811 presentation showed that overall locate tickets were up 12.4% from last year.  Harnett County had a .7% increase in locates and Johnston County had a 15.3% increase.  Parrish reminded everyone of the law changes that went into effect on October 1, 2019 and said that the Operator Identity Codes on are on the Member Services page on the website and on the NC811 App.  He also reminded everyone to update their NC811 App.   The entire NC811 presentation will be attached to these minutes.  Please keep in mind that the Contractor Awareness/Damage Prevention breakfast is coming up in March 2020.  If you have any ideas for speakers or any ideas for the breakfast please come prepared to the next meeting to discuss them.    USIC will be locating for CenturyLink again in the near future.   Andrew reminded everyone to white line and he adjourned the meeting.   
NEXT MEETING:   January 21, 2020, 12 PM at Sherry’s Bakery in Dunn 



Harnett-Johnston UCC

November 2019

Happy Thanksgiving



Let’s look
at the numbers



Locate Requests & Transmissions

for all of North Carolina

Oct. 2019 vs 2018

Tickets

2019: 203,785

2018: 201,516

Difference: 1.13%

Transmissions

2019: 1,120,817

2018: 1,101,179

Difference: 1.78%

Year-to-date

Tickets

2019: 1,928,206

2018: 1,715,385

Difference: 12.4%

Transmissions

2019: 10,506,523

2018: 9,351,657

Difference: 12.3%



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Harnett 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 35 15 1223 20 385 1678

2019 108 13 1117 75 409 1722

+/- Var 208.6% -13.3% -8.7% 275.0% 6.2% 2.6%

Locates per day 86



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Johnston 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 145 21 2900 74 971 4111

2019 249 32 2766 116 1092 4255

+/- Var 71.7% 52.4% -4.6% 56.8% 12.5% 3.5%

Locates per day 213



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Harnett 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 224 199 12394 265 3461 16543

2019 861 201 11394 476 3726 16658

+/- Var 284.4% 1.0% -8.1% 79.6% 7.7% 0.7%

Locates per day 80



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Johnston 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 700 331 25849 598 7844 35322

2019 2218 293 27332 1117 9774 40734

+/- Var 216.9% -11.5% 5.7% 86.8% 24.6% 15.3%

Locates per day 196



County Ticket Distribution
County/Place 10 Oct

HARNETT 1722

ANDERSON CREEK 222

ANGIER 283

BARBECUE 49

BOONE TRAIL 1

BROADWAY 33

BUIES CREEK 110

BUNNLEVEL 52

CHALYBEATE SPRINGS 28

COATS 52

COKESBURY 13

DUNCAN 39

DUNN 194

ERWIN 74

FLAT BRANCH 3

HARNETT 72

JOHNSONVILLE 29

KIPLING 41

LILLINGTON 357

MAMERS 4

OLIVIA 5

OVERHILLS 12

PINEVIEW 1

SPOUT SPRINGS 48



County Ticket Distribution
County/Place 10 Oct

JOHNSTON 4255

ARCHER LODGE 83

BENSON 370

CLAYTON 2266

COATS CROSSROADS 11

DRUG STORE 10

EARPSBORO 4

EDMONDSON 28

EMIT 12

FOUR OAKS 173

GLENWOOD CROSSROADS 1

HOCUTTS CROSSROADS 6

JOHNSON CROSSROADS 1

KENLY 130

MCGEE CROSSROADS 131

MEADOW 9

MICRO 32

OGBURN CROSSROADS 2

PINE LEVEL 15

PRINCETON 90

SELMA 248

SMITHFIELD 439

WILLOW SPRINGS 76

WILSONS MILLS 50

WOODS CROSSROADS 2

ZEBULON 66



Available on the nc811.org homepage, the 
Member Services page and on the NC811 App 
starting Oct 1, 2019.



Update your 
NC 811 app.

1. Touch the 
sandwich icon in 
the upper left.

2. Open App Settings.
3. Touch “Check for 

New Content”



If the diameter or width of the facility is greater 
than four inches, the dimension of the facility shall 
be indicated at least every 50 feet in the area of 
the proposed excavation or demolition. An 
operator who operates multiple facilities in the 
area of the proposed excavation or demolition 
shall locate each facility.

The operator's identity, marked as provided in 
subdivision (1) of this subsection, in the area 
where the proposed excavation or demolition is to 
occur. At a minimum, the operator's identity shall 
be marked at the beginning point, at intervals of 
200 linear feet, and at the end point of the 
proposed excavation or demolition.

ABC Gas Company

50
feet

8”

200 
feet





NC811 Upcoming Holiday Schedule

• *Veterans Day: Monday, November 11th

• Thanksgiving: Thursday, November 28th

• Day after Thanksgiving: Friday, November 29th

• Christmas Eve & Christmas Day: Dec. 24 & 25th

• *Christmas Day After: December 26th

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate requests on observed 
holidays. The observed holiday is excluded from the three working day notice as well.



4Q19
January 17, 2020
Grandover Resort
Greensboro, NC

For booking info:
Tonya Hargraves: 
tonya@nc811.org



NC Underground 

Damage Prevention 

Review Board

Location: 
Dempsey E. Benton Water Treatment Plant
2301 Benson Rd., Garner, NC

January 21, 2020
10am to 4pm

https://www.nc811.org/report-a-violation.html



Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

• Wednesday, December 11
11:00am – 1:00pm

• Wednesday, February 19
11:00am – 1:00pm



State UCC Meeting
Piedmont Natural Gas Co

1321 S 10th St, Wilmington, NC

Tuesday, November 5, 2019
10:00am – 12:00pm



A PDF of this presentation is 

available at www.ncucc.org

Use the UCC Issues form to voice your 

concerns to both local and state level UCC 

meetings in North Carolina. Available on both 

the NCUCC website and the NC811 app.

The NC811 Education 

Department is here to help you!


