HARNETT /JOHNSTON COUNTY UTILITY COORDINATION COMMITTEE
Minutes of April 16,2019

Meeting held at Sherry’s Bakery
122 N Wilson Avenue
Dunn, NC 28334

Members present:

Kevin Smith NC811
Ann Rushing NC811
Kacey Johnson SREMC
David Akers SREMC
Steve Holmes SREMC

Linda Scharf Byers PNG
Projects:

SREMC- Project North of Lillington from Raven Rock to the substation; Reconductoring on Hwy 217
starting in May; Pole change-outs in Benson/Four Oaks area.
PNG -4 DOT relocations in Johnston County.

Discussion

Kevin Smith presented the NC811 report. Kevin will be leaving our area so there is a NC811 Education
Liaison position open, more information is on their website. April is safe digging month, there is a
“toolkit” for safe digging available on the NC811 website. Locate requests for Harnett County were up
1.3% from last year and in Johnston County they were up 17.1%. Overall locate requests year to date
were up 17.8%. Locator Safety Awareness Week is 4/22/19-4/27/19. Kevin asked that we share the
811 message on our company website if possible. Home Depot and Lowe’s have been sharing the 811
message through tree wraps, plants and shovels. NC811 recognized Max Chapman as a Damage
Prevention Ambassador at the Burke Caldwell Utility Coordinating Committee Meeting in March. There
will be a Mock Line Strike in Concord on October 2, 2019 and there will be free locator training on
October 15t and 2nd. CenturyLink has new locators, Graycliff and Direct SAT (Utilitech) however the
contact number on the tickets is for a CenturyLink contact. The full NC811 presentation is attached to
these minutes.

Ann with NC811 reminded everyone that you can call a locate in up to 12 days ahead of time and this
would give the locators more time to complete your locate. Ann also mentioned that they are seeing a
rise in 3 hour tickets.

David Akers with SREMC asked if you could change the name on a ticket to your contractor’s name if you
decide to let them do the work. Per Ann, you cannot change the name but you can add the Contractor to
the ticket, you will still be liable for any damages. David also asked if the locate companies were hiring
more locators, according to Kevin they are redistributing there current locator to busier areas.

Kevin adjourned the meeting and thanked everyone in attendance.

NEXT MEETING: May 21,2019, 12 PM at Sherry’s Bakery in Dunn




Get the toolkit: nc811.org/safe-digging-month.html
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WE'RE
HIRING

WE’'RE ON THE HUNT FOR A

SUPERSTAR

TO JOIN OUR AWESOME TEAM

NC811 is searching for a new
education liaison for our
Piedmont Triad Region.

To learn more about the position
and to apply, visit the
employment section of

nc81l1l.org
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Use our NSDM toolkit & share your events with
us that you host throughout the month.

https://www.nc811.org/safe-digging-month.html
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Here are the stats from



Locate Requests & Transmissions

Mar. 2019 vs 2018 Year-to-Date
vy
s Tickets Tickets

s‘g 2019: 197,224 2019: 552,227
2018: 166,950 2018: 468,868
Difference: 18.1% Difference: 17.8%
Transmissions Transmissions
2019: 1,056,430 2019: 3,004,509

2018: 2,563,902
. Difference: 17.2% |

S0l

2018: 910,315




County Ticket Volume
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County Ticket Volume iina ol

March 2019 Stats Compared with March 2018

2018 19 13 1,343 32 297 1,704

2019 52 13 1,194 44 271 1,574

+/-Var  173.7% 0.0% -11.1% 37.5% -8.8% -7.6%

Locates per day 83 /
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County Ticket Volume

YTD stats compared with previous year

2019 145 55 3,264 98 1,322 4,884

+/-Var  202.1% 14.6% -11.7% 25.6% 39.3% 1.3%

Locates per day 81
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County Ticket Distribution

ANDERSON CREEK 106
ERWIN 90
ANGIER 200
ARLINGTON 1 FLAT BRANCH 1
AVERASBORO 2 HARNETT 7
BARBECUE 23
BOONE TRAIL 1 JOHNSONVILLE 20
BROADWAY 29 KIPLING 24
Sl ERaa a2 LILLINGTON 462
BUNNLEVEL 46
CAPE FEAR 1 MAMERS 1
CHALYBEATE SPRINGS 47 OLIVIA 3
COATS 81
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County Ticket Volume

March 2019 Stats Compared with March 2018

2018 46 25 2,591 46 689 3,397
2019 140 27 2,725 106 860 3,858
+/-Var  204.3% 8.0% 5.2% 130.4% 24.8% 13.6%

Locates per day - 203




County Ticket Volume

YTD stats compared with previous year

2019 405 85 7,949 260 2,662 11,361

+/-Var  170.0% 9.0% 8.6% 50.3% 33.9% 17.1%
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County Ticket Distribution
JOHNSTON 3,58

ARCHER LODGE 87
BENSON 243
BENTONVILLE 2
CLAYTON 1,891
COATS CROSSROADS 1
CORINTH HOLDERS 1
DRUG STORE 19
EDMONDSON 50
EMIT 16
FIVE POINTS 1
FOUR OAKS 109
HARDEE CROSS ROADS 1
HEFLIN 1
HOCUTTS CROSSROADS 1k

KENLY

MCGEE CROSSROADS
MEADOW

MICRO

OGBURN CROSSROADS
PINE LEVEL
PRINCETON

SELMA

SMITHFIELD
WESTVIEW

WILLOW SPRINGS
WILSONS MILLS
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Incidents
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Remote Ticket Entry

www.ncBiiorg

RTE Volume 2019 vs 2018
Total Tkt Summary 197,224
In-House Tkt Summary 76,371
RTE Ticket Summary; incl. UL 120,853
. 4 RTE Ticket Summary; excl. UL 97,719
Jan Feb Mar RTE % Volume; excl. UL 49.55%
m 2018 RTE Volume 949 625 95,675 106,791
= 2012 RTE Volume 124,338 109,032 120,853 RTE % Volume 61.28% J

RTE Volume % 2019 vs 2018
67.00%

66.00% ——

£5.00% """"""-—j——*\\\—\

64.00% — - =

£3.00% \\\
62.00%
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Locator Safety Awareness Week
April 22 — April 27

Accurate locate marks can prevent Established in 2014 by Infrastructure Resources
A and endorsed by Nulca, LSAW addresses the need

L | . to keep our locators safe on the job. Take the
= opportunity during this week to acknowledge the
locators you work with and let them know how
much you appreciate the difficult, challenging, and
sometimes dangerous work they do protecting our
underground utilities.

&

#LSAW






April is Distracted
Driving Awareness Month

Every seven seconds someone is injured in a car crash
and every 15 minutes someone is killed in one.
Employers absorb costs associated with these crashes
whether they occur on or off the job. Workplace
policies and employee education can help protect
your employees, your organization and your
community.

https://www.nsc.org/road-safety/get-involved/distracted-driving-awareness-month




We share the 811 message all the time,
but it means so much more coming from you.
Create a link to nc811.org on your company website.
We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more




Both Home Depot & Lowes are
sharing the 811 safe digging
information on their tree wraps

#811HomeDepot #811Lowes



93 Year Old Max Chapman Still Supporting Damage Prevention

NC811 recognized Max Chapman as a Damage Prevention
Ambassador at the Burke Caldwell Utility Coordinating
Committee Meeting on Tuesday, March 12th . Mr. Chapman is 93
years young, but does not let that stop him from being a vital part
of his local UCC. Ann Rushing, Education Manager stated, “Mr.
Chapman is an inspiration to us all. He has spent his entire life
giving back to the community and does not let anything stop him
from continuing his service. He richly deserves the great
distinction of being a Damage Prevention Ambassador”.




Meetin gSc Events




www.nc8ilorg

BOARD
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For booking info, contact Tonya Hargraves: tonya@nc811.org
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Wed., May 1st, 2019 thru Fri, May 3, 2019

Myrtle Beach Convention Center, 2101 N Oak St, Myrtle Beach, SC
http://www.scucc.org/default.php




NC Underground Damage
Prevention Review Board Meetings
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TO JOIN OUR AWESOME TEAM

NC811 is searching for a new
education liaison for our
Piedmont Triad Region.

To learn more about the position
and to apply, visit the
employment section of

nc81l1l.org
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A PDF of this presentation is
GﬂntaCt 8] ] available at www.ncucc.org

hefore you dig

Use the UCC Issues form to voice your concerns

to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.
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