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Locate Requests & Transmissions

July 2019 vs 2018

Tickets

2019: 198,236

2018: 172,881

Difference: 14.7%

Transmissions

2019: 1,084,353

2018: 940,029

Difference: 15.4%

Year-to-date

Tickets

2019: 1,342,235

2018: 1,167,765

Difference: 14.9%

Transmissions

2019: 7,280,761

2018: 6,374,967

Difference: 14.2%



2019 Stats Compared with 2018

County Ticket Volume

Harnett 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 25 25 1250 34 385 1719

2019 107 14 1109 51 386 1667

+/- Var 328.0% -44.0% -11.3% 50.0% 0.3% -3.0%

Locates per day 83



2019 Stats Compared with 2018

County Ticket Volume

Johnston 3 HR CNCL NEW RXMT UPDT
Total 
Tickets

2018 80 30 2821 46 873 3850

2019 215 39 2757 113 860 3984

+/- Var 168.8% 30.0% -2.3% 145.7% -1.5% 3.5%

Locates per day 199



YTD stats compared with previous year 

County Ticket Volume

Harnett 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 147 132 8811 206 2267 11563

2019 535 147 8037 299 2584 11602

+/- Var 263.9% 11.4% -8.8% 45.1% 14.0% 0.3%

Locates per day 81



YTD stats compared with previous year 

County Ticket Volume

Johnston 3 HR CNCL NEW RXMT UPDT
Total 
Tickets

2018 419 239 18293 428 5099 24478

2019 1476 215 18962 754 6410 27817

+/- Var 252.3% -10.0% 3.7% 76.2% 25.7% 13.6%

Locates per day 193



County Ticket Distribution

County/Place
07 
Jul

HARNETT 1667

ANDERSON CREEK 126

ANGIER 310

AVERASBORO 4

BARBECUE 57

BOONE TRAIL 2

BROADWAY 29

BUIES CREEK 128

BUNNLEVEL 39

CAPE FEAR 1

CHALYBEATE SPRINGS 24

COATS 66

SPOUT SPRINGS 65

COKESBURY 6

DUNCAN 14

DUNN 169

ERWIN 72

HARNETT 95

JOHNSONVILLE 29

KIPLING 36

LILLINGTON 373

OLIVIA 16

OVERHILLS 1

PINEVIEW 4

RAWLS 1



County Ticket Distribution
County/Place 07 Jul

JOHNSTON 3984

ARCHER LODGE 96

BENSON 350

BENTONVILLE 2

CLAYTON 1994

COATS CROSSROADS 4

CORINTH HOLDERS 4

DRUG STORE 6

EARPSBORO 13

EDMONDSON 22

EMIT 15

FIVE POINTS 3

FLOWERS 1

FOUR OAKS 276

HOCUTTS CROSSROADS 2

JORDAN 1

KENLY 136

MCGEE CROSSROADS 85

MEADOW 12

MICRO 32

OGBURN CROSSROADS 4

PEACOCKS CROSSROADS 1

PINE LEVEL 15

PRINCETON 64

SELMA 286

SMITHFIELD 409

STRICKLAND CROSSROAD 1

WILLOW SPRINGS 57

WILSONS MILLS 32

ZEBULON 61





Definitions
• 87-117 (1a) Board – The Underground Damage Prevention Review Board
• 87-117 (18a) Parcel – An extended area of land with fixed boundaries

Notification Center
• 87-120 (a) & (c) Notification Center removed from receiving, maintaining and providing 

general administration of reports of alleged violations.
• 87-120 (c) (9) Notification Center shall have the duties to provide information requested 

by the UGDPRB in consideration of reports of alleged violations.

Facility Operator
• 87-121 (a) (1) The dimension of the pipe shall be indicated every 50 feet if the diameter 

or width of facility is greater than four inches. 
• 87-121 (a) (1a) The operator’s identity marked in the area where the proposed 

excavation or demolition is to occur. At a minimum, beginning/intervals of 200 linear 
feet/end.



Excavator 
• 87-122 (b) (5) a. A single parcel that may exceed ¼ mile in linear length identified by a single address.
• 87-122 (b) (5) b. The lesser five adjoining parcels identified by addresses, not to exceed  ¼ mile in linear length 

or an area not to exceed ¼ mile in linear length.
• 87-122 (c) (6) Three hour notices – additional notice (allows for on-line submission)
• 87-122 (c) (10) Gas, oil, petroleum an electric transmission line has been expanded to read oil, petroleum 

products, or highly volatile liquid pipeline system, a gas transmission line, or an electric transmission line.  No 
mechanized equipment within 24“ of a facility unless the facility operator has consented to the use in writing 
and the operator’s representative is on site during the use of the mechanized equipment. 

Exemptions
• 87-124 (6) An excavation or demolition performed when those responsible for routine maintenance of a right 

of way or any other governmental entity are performing, with labor on their permanent payroll, maintenance 
activities within the right-of-way. 

• 87-124 (6) Drainage structures are not included in maintenance activities.
• 87-124 (6) The provisions do not apply when the excavation or demolition is performed by a contractor acting 

on behalf of a person or entity responsible for routine maintenance of a ROW or on behalf of any other 
governmental entity.



Emergency Excavation
• 87-125 (a) Emergency excavation – give notice (allows for on-line submission)
• 87-125 (c) Any person who falsely claims that an emergency exists requiring an excavation 

or demolition shall have violated the provisions of this Article, which shall be punishable as 
a Class 3 misdemeanor and may subject the violator to the imposition of penalties or other 
action to be taken by the Board pursuant to G.S. 87-129.

Design Notices
• 87-127 (a) (1) & (3) proposed area of excavation removed – area designated by the design 

notice



Underground Damage Prevention Review Board; enforcement; civil penalties
• 87-129 (b) All reports will be submitted to the Board – Notification Center removed from the process
• 87-129 (b1) The Board shall approve training courses and the sponsors of those training courses. Any 

fees for training courses will be paid by the person determined to have violated this Article. 
• 87-129 (e) The Board is authorized to employ contractors or other personnel as it may deem necessary 

to carry out the provisions of this Article.
• 87-129 (f) Board shall maintain record of reports of alleged violations for at least four years.
• 87-129 (g) On request of the Board, the Attorney General’s office shall assign a legal representative to 

provide legal counsel.
• 87-129A Board is authorized to impose an annual fee on operators in order to fund activities and 

operation of the Board in reviewing reports of alleged violations not to exceed $200,000 annually. 





3Q19
October 18, 2019
Shell Island Resort, Wrightsville Beach, NC

4Q19
January 17, 2020
Greensboro, NC

For booking info, contact 
Tonya Hargraves: tonya@nc811.org



Register Now

October 2nd

CABARRUS ARENA & EVENTS CENTER, 
4751 NC-49, CONCORD, NC 28025

ncpipesplus.org/mock-line-strike.html
Safe Digging Partner Event Sponsor



NC Underground 

Damage Prevention 

Review Board

Location: 
Raleigh, NC - TBD

October 15, 2019  - 10am to 4pm

https://www.nc811.org/report-a-violation.html



State UCC Meeting
Dominion Energy, 1801 Trinity Church Rd, 

Concord, NC

Tuesday, September 10, 10:00am – 12:00pm



Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

Wednesday, August 14, 11:00am – 1:00pm



NC811 welcomes Education Liaison

Parrish Reddick

Piedmont Triad Region
Email: parrish@nc811.org 

Cell: 336-707-4528



A PDF of this presentation is 
available at www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in 
North Carolina. Available on both the NCUCC 

website and the NC811 app.



	
	
	
	
	

	
	

	
HARNETT/JOHNSTON	COUNTY	UTILITY	COORDINATION	COMMITTEE	

Minutes	of	August	20,	2019	
																																																																					Meeting	held	at	Holts	Lake	BBQ	&	Seafood		

                              3506 US Hwy 301 S 
                               Smithfield, NC  27577 

	
 
	
	
Members	present:         
   Carson Walker  SREMC 
   Andrew Smith  SREMC 
   David Akers  SREMC 
   Kacey Johnson  SREMC 
   Parrish Reddick NC811 
   Butch Zdelar  NCDOT 
   Milan Moore  Duke Energy 
   Willie Canady  Duke Energy 
   Joshua Lanaville PNG 
   Linda Scharf-Byers PNG 
   Gary Barnes  Duke Energy 
   Joyce Bohn  Thorntons Plumbing 
   Michael Coates  J F Wilkerson 
   Eddison Rojas  Projects RDF USA 
   Todd Kantor  Lee Electrical 
 
	
	
	
	
	
	
	
	
Projects: 
  
SREMC – Harnett – Forest Oaks Subdivision, Anderson Creek Subdivisions, bridge project on Elliott Bridge Rd, Pole 
change outs on Hwy 421, Johnston – pole change outs in Benson area. 
 
PNG – Subdivision in Clayton on Hwy 42, running main line in Angier, Campbell University project, new main in 
Smithfield. 
 
J	F	Wilkerson – project on Buffalo Rd in Johnston Cty, finished one on Durwood Stephenson Rd 



 
NCDOT – Hwy 42. 
 
Duke – I95 widening from Hwy 42 for I40, subdivisions. 
 
    

Discussion:	
	
	
Parrish Reddick presented the NC811 report. Overall locate tickets were up 14.9% from last year.  
Harnett County had a .3% increase in locates and Johnston County had a 13.6% increase.  3 hour tickets 
have gone up dramatically, they increased 328% this July compared to last July in Harnett County and 
168.8% in Johnston County.  Parrish discussed the symptoms and treatments for Heat Exhaustion and 
Heat Stroke.  Per Parrish there are changes to House Bill 872 that go into effect on October 1, 2019.  A few 
of the changes include how violations are reported, how often the dimensions of the pipe are marked and 
how 3hrs. tickets are entered.  The Board will meet on October 18th at Wrightsville Beach and there will 
be a Mock Line Strike in Concord on October 2nd.   
 
Butch with NCDOT mentioned that even when they call in a 3 hour ticket, they are still not receiving a 
positive response.  Thornton’s Plumbing said they are getting a lot of responses that say “locator and 
excavator have agreed” but they have not received any calls.  Michael with J F Wilkerson said they have 
started billing for the administrative cost and crew and truck idle time while waiting for a response.  
Andrew with SREMC recommended that we contact the utility if we are not getting responses from their 
locate companies.  Someone mentioned that some companies are screening their locate tickets but are 
using out of date maps. 
 
It was also mentioned that the utilities should put a line in their contracts that states that the contractor 
must attend a few UCC meetings a year, this would give them valuable contacts.  It would also be nice to 
see a representative from the locate companies and some of the other utilities at the meetings. 
 
Andrew reminded everyone that communication is key in getting lines located and he adjourned the 
meeting. 
 
 
NEXT	MEETING:			September	17,	2019,	12	PM	at	Holt	Lake	BBQ	in	Smithfield	


