
 
 

HARNETT/JOHNSTON COUNTY UTILITY COORDINATION COMMITTEE 
 

Minutes of February 20, 2018 

                                                                     Meeting held at Sherry’s Bakery 
             122 N Wilson Avenue 
                               Dunn, NC  28334 
 

Members present:         
   Jeff Bartley  NC811 
   John Conner  NC811 
   Andrew Smith  SREMC 
   Kacey Johnson  SREMC 
   David Larson  SREMC 
   Kevin Hall  SREMC 
   Jeanelle Holland RLT & Associates, Inc. 
   Ricky McLamb  Piedmont Natural Gas 
   Michael Bradley Piedmont Natural Gas 
   Jimmy Duckworth Lee Electrical 
   Richard Stancil  Lee Electrical 
   Ryan Zakany  Branz Safety 
   Tim Callahan  Town of Clayton 
   Donald Pigg  CenturyLink 
   Chris Black  CenturyLink 
   Don Griesedieck Charter/Spectrum 
   Joey Ziady  Miller’s Lawn & Landscaping 
       

 
Projects: 
 
SREMC –Anderson Creek golf. 
 
Lee – project in Ammons area, Roseboro and Hwy 421 outside of Clinton. 
 
PNG –replacing transmission line from Green Path Rd to Tilghman Dr. and from Erwin to Lillington.   
 

 
 
 



 
Discussion 

 
John Conner presented the NC811 report.  April is Safe Digging Month; the toolkit and banners are 
available by request.  Locate requests for Harnett County were up 45.5% from last year and in Johnston 
County they were up 28.8%. Lillington had the most tickets in Harnett County and Clayton had the most 
in Johnston County.  John distributed “Your guide to Safe Digging” pamphlets and asked us to share them 
with others that we come in contact with.  He also discussed the difference in a 3 hour ticket and a 
destroyed marks ticket and why it is important to use the correct one. John mentioned the “Share 811” 
campaign and how we can all help share the message.  There is an area on the NC811 website where you 
can issue a complaint for the Damage Prevention Review Board.  The full NC811 report is attached to 
these minutes.   
 
Tom with the Town of Clayton mentioned how important it is to build relationships between the locators 
and the utilities/contractors.  He also mentioned that the more specific you can be in your description on 
locates the more locates can be done in a day.  Vague locate descriptions take a lot of time because you 
are locating large areas that are not in the scope of the project.  White paint or white flags are also very 
helpful so the locator will know exactly where you plan to dig.  It was also discussed that if you know it is 
going to rain the next day, you may want to wait to call in the ticket so you won’t have to call in a 
destroyed marks ticket later. 
 
Andrew reminded everyone that the Annual Contractor’s Awareness/Damage Prevention Breakfast is 
coming up on March 20th.    If you can help in any way, please contact Kacey at 910-230-2960.  Lee 
Electrical, NC811 & RLT and Associates have donated to pay for the caterer.  If you can help with door 
prizes or handouts for the bags please let us know.  Please be sure to RSVP by March 14th to 
kjohnson@sremc or 910-230-2960.   
 
Andrew adjourned the meeting and thanked everyone in attendance. 
 
 
NEXT MEETING:   Contractor’s Awareness/Damage Prevention Breakfast 
                                                                          March 20, 2018   
                                                                               6:30 AM  
                                    Harnett County Governmental Complex in Lillington, NC. 
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Harnett/Johnston UCC February 2018



NC811 has 2 

new liaisons 

working hard 

for you!

Brian Morehouse

Western Region
John Conner

Piedmont Triad 

Region





Locate Requests & Transmissions

Jan. 2018 vs 2017 (Statewide)

Tickets

2018: 152,459

2017: 147,568

Difference: +3.3%

Transmissions

2018: 864,096

2017: 834,883

Difference: +3.5%



County Ticket Volume



2018 Stats Compared with 2017

County Ticket Volume

Work Days Total Tickets Locates per Day

22 1,513 69

Type Ticket

HARNETT 3 HR CNCL NEW RXMT UPDT TOTAL

2017 8 30 760 17 225 1,040

2018 17 16 1,089 28 363 1,513

+/- Var 112.5% -46.7% 43.3% 64.7% 61.3% 45.5%



2018 Stats Compared with 2017

County Ticket Volume

Work Days Total Tickets Locates per Day

22 3,246 148

Type Ticket

JOHNSTON 3 HR CNCL NEW RXMT UPDT TOTAL

2017 24 31 1,959 52 454 2,520

2018 46 30 2,421 76 673 3,246

+/- Var 91.7% -3.2% 23.6% 46.2% 48.2% 28.8%



Harnett County Ticket Distribution

HARNETT 1,513

ANDERSON CREEK 187

ANGIER 211

BARBECUE 17

BROADWAY 38

BUIES CREEK 32

BUNNLEVEL 35

CHALYBEATE 

SPRINGS 14

COATS 57

COKESBURY 3

DUNCAN 7

DUNN 296

ERWIN 123

FLAT BRANCH 1

HARNETT 1

JOHNSONVILLE 21

KIPLING 16

LILLINGTON 340

OLIVIA 3

OVERHILLS 5

PINEVIEW 2

RAWLS 2

SPOUT SPRINGS 102



Johnston County Ticket Distribution

JOHNSTON 3,246

ARCHER LODGE 36

BENSON 418

BENTONVILLE 11

BLACKMON 

CROSSROADS 1

BROGDEN 1

CLAYTON 1,707

COATS CROSSROADS 1

CORINTH HOLDERS 15

DRUG STORE 32

EDMONDSON 42

FOUR OAKS 110

HARES CROSSROADS 2

HOCUTTS CROSSROADS 1

JOHNSON CROSSROADS 6



Johnston County Ticket Distribution

PRINCETON 56

SELMA 250

SMITHFIELD 232

WILLOW SPRINGS 74

WILSONS MILLS 29

ZEBULON 24

KENLY 80

MCGEE 

CROSSROADS 59

MEADOW 13

MICRO 18

OGBURN 

CROSSROADS 1

PINE LEVEL 24



Harnett County Top Callers

RANK NAME TOTALS WORKING FOR WORK BY TYPE

1 A & L CABLE SERVICES, INC 158 SPECTRUM COAX INSTALL

2 DEN UNDERGROUND 121 CENTURYLINK PHONE DROP

3 SOUTHEASTERN CABLE 101 CHARTER INSTALL UG CABLE

4
NORTHSTAR ENERGY SERVICES, 

INC
84 PIEDMONT NATURAL GAS PIPELINE INSTALLATION

5 MASTEC 66 DUKE ENERGY RESIDENTIAL SERVICE



Johnston County Top Callers

RANK NAME TOTALS WORKING FOR WORK BY TYPE

1 DEN UNDERGROUND 258 CENTURYLINK BURY MAIN CABLE

2 PIKE ELECTRIC 215 DUKE CABLE INSTALL

3
PARKER STOCKSTILL 

CONSTRUCTION, INC.
212 PNG NEW GAS SERVICE

4 CMP TECHNOLOGIES 147 SPECTRUM
UG CATV 

CONSTRUCTION

5 CMP TECHNOLOGIES 143 SPECTRUM INSTALL UG CABLE



Destroyed Marks & 

3 Hour Tickets
When to properly use each



DESTROYED MARKS

If locate marks have been destroyed, the excavator must contact NC811 to issue a 

Destroyed Marks ticket requesting a remark of the area from the original ticket. 

A Destroyed Marks ticket does not extend the life of ticket; it will expire the same day as 

the original locate request. A 3 Hour Ticket should not be used in case of destroyed 

marks.

3 HOUR TICKET

If an operator fails to respond to the positive response system, the excavator may 

proceed if there are no visible indications of a facility at the proposed excavation or 

demolition area, such as a pole, marker, pedestal, meter, or valve. However, if the 

excavator is aware of or observes indications of an unmarked facility at the proposed 

excavation or demolition area, the excavator shall not begin excavation or demolition 

until an additional call is made to the Notification Center detailing the facility and an 

arrangement is made for the facility to be marked by the operator within three hours 

from the time the additional call is received by the Notification Center. A 3 Hour Ticket 

should not be used in the case of destroyed marks.



We share the 811 message all the time, 

but it means so much more coming from you.
Create a link to nc811.org on your company website.

We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more

http://www.nc811.org/share-nc811.html


www.nc811.org/safe-digging-month.html

Get the toolkit and help us promote safe digging month.



www.nc811.org/safe-digging-month.html

National Safe Digging Month Toolkit

• Social media infographics and campaign messages

• The 5 steps to safe digging (graphics)

• NSDM proclamation template: So cities and counties can officially make the 

proclamation! Reach out to your mayors and county commissioners.

• Generic Press Release articles

• Safe digging videos on our YouTube channel

• NSDM, Safe Digging Partner graphics

• "Can You Dig It?" game graphic HTML code: 

Game starts each year on April 1 at safedigging.me.



Destroyed Marks & 

3 Hour Tickets
When to properly use each





2018 NC811 Board Meetings

1Q18
April 20, 2018

Harrah’s 

Cherokee, NC

2Q18
July 20, 2018

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2018 State UCC Meetings

March 13th, 2018

4211 Global Street

Raleigh, NC

SC/NC Joint Utility 

Coordinating 

Committee Conference
Wed., May 2nd, 2018 

thru Fri, May 4, 2018
Harrah's Cherokee Casino Resort, 

777 Casino Dr, Cherokee, NC 



NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, 

Raleigh, NC

• April 17, 2018  - 10am to 4pm

• July 17, 2018  - 10am to 4pm

• October 16, 2018  - 10am to 4pm



NC811 Holiday Schedule

All above holidays are excluded from the three working day notice.* Denotes Observed 

Holidays. NC811 will be open to accept all locate requests on observed holidays. The 

observed holiday is excluded from the three working day notice as well.

HOLIDAY DATE DAY OF WEEK

Good Friday March 30 Friday

Memorial Day May 28 Monday

Independence Day July 4 Wednesday

Labor Day September 3 Monday

*Veterans Day November 12 Monday

Thanksgiving November 22 Thursday

*Thanksgiving Day After November 23 Friday

Christmas Eve & Christmas Day December 24 & December 25 Monday / Tuesday

*Christmas Day After December 26 Wednesday



Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 

to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.

How can an NC811 liaison help you today?


