


 

 
HARNETT/JOHNSTON COUNTY UTILITY COORDINATION COMMITTEE 

 
Minutes of August 15, 2017 

                                                                     Meeting held at Holts Lake BBQ & Seafood  
                              3506 US Hwy 301 S 

                               Smithfield, NC  27577 

 

Members present:         
   Jeff Bartley  NC811 
   Andrew Smith  SREMC 
   Kacey Johnson  SREMC 
   David Beaman  NCDOT 
   Shelton Hinnant Piedmont Natural Gas 
   Linda Scharf Byer Piedmont Natural Gas 
   Dean McLamb  Piedmont Natural Gas 
   Tim Callahan  Town of Clayton 
   Morgan LeBaube PRG 
       

Projects: 

 
CenturyLink–fiber project in Clayton, bridge moves on Winston Rd. and Barbour Mill Rd. 
 
SREMC – Subdivision in Anderson Creek, routine maintenance. 
 
Town of Clayton – Gas main is completed, routine maintenance. 
 
PNG – DOT project in Harnett County on I95, transmission line relocation throughout Harnett County, 
small projects in Buies Creek. 
 
NCDOT – Round-a-bout at 42 and 39, project on Hwy 210 and Old Fairground Rd., project on Hwy 301 
and 70 in Selma, project from Smithfield to Selma on Hwy 301. 

 
 
 
 
 



 
 

Discussion 
 
 

Jeff Bartley presented the NC811 report.  Locate requests for Harnett County were up 24.7% from last 
year and in Johnston County they were up 17.2%.  Overall locate requests year to date were up 2.7% from 
2016.  Lillington had the most locate requests in Harnett County and Clayton had the most in Johnston 
County.  For the 2nd Quarter of 2017, there were 1,773 damages reported in 78 counties.  Jeff’s 
presentation included 10 Rules for Workplace Safety.  NC811 and PSNC Energy are sponsoring a Durham 
Bull’s game and an Asheville Tourists game on August 11th.  NC811 and PNG are sponsoring a Charlotte 
Knights game on August 17th. The full NC811 report is attached to these minutes.   
 
Jeff mentioned that the tolerance zone is 24 inches and if your facility is greater than 4 inches the law 
says that you have to put the diameter of that facility every 25 feet in the locate area.  Tim with Town of 
Clayton asked if he had to specify when locating lines if it is a gravity or force, Jeff said you just have to 
specify the diameter.  He also reminded everyone that once you put the diameter the tolerance zone is 
bigger due to the larger diameter.   
 
Tim with Town of Clayton said that currently their locate tickets come to office personnel; they have 
power and water/sewer but it comes in as one locate ticket.  Due to this they create 2 work orders so that 
the 2 divisions can locate their facilities but NC811 only allows one positive response.  He asked if they 
could receive 2 tickets in the future, it was discussed that they would probably have to have 2 member 
codes but Jeff will check on it. Tim asked if having 2 member codes would incur additional charges, Jeff 
will also check on this and get back to Tim. 
 
Tim also asked what other utilities do if they pull up to do a locate, within the 3 day waiting period, and 
the excavator is already working.  Jeff recommended that you call the company and nicely explain that 
their crews are already working and the 3 working day notice was not expired and there was not a 
positive response.  There was also discussion that if there was a positive response, but the excavator saw 
evidence of a facility that was not marked, they need to call NC811 again.  It was also recommended that 
you should take photos that are timestamped when you see this, it could help if there is a damage dispute. 
 
Andrew adjourned the meeting and thanked everyone in attendance. 
 
 
NEXT MEETING:   September 19, 2017 at Holts Lake BBQ & Seafood in Smithfield 



Harnett/Johnston UCC

August 15, 2017

August 2017



July: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 160,565

2016: 166,259

Difference: -3.4%

Transmissions

2017: 909,697

2016: 909,182

Difference: +0.1%



Year-to-Date: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 1,129,684

2016: 1,099,987

Difference: +2.7%

Transmissions

2017: 6,409,492

2016: 5,902,076

Difference: +8.6%



July 2017 Stats Compared with July 2016

County Ticket Volume

Type Ticket

HARNETT 3 HR CNCL NEW RXMT UPDT TOTAL
2016 9 21 1,051 16 231 1,328
2017 2 22 1,181 27 245 1,477

+/- Var -77.8% 4.8% 12.4% 68.8% 6.1% 11.2%



July 2017 Stats Compared with July 2016

County Ticket Volume

Type Ticket

JOHNSTON 3 HR CNCL NEW RXMT UPDT TOTAL
2016 14 41 2,278 33 408 2,774
2017 43 24 2,483 74 536 3,160

+/- Var 207.1% -41.5% 9.0% 124.2% 31.4% 13.9%



YTD 2017 Stats Compared with YTD 2016

County Ticket Volume

Type Ticket

HARNETT 3 HR CNCL NEW RXMT UPDT TOTAL
2016 55 115 6,586 105 1,883 8,744
2017 177 111 7,625 182 2,807 10,902

+/- Var 221.8% -3.5% 15.8% 73.3% 49.1% 24.7%

Work Days
Total

Tickets
Average 

Locates Per Day

146 10,902 75



YTD 2017 Stats Compared with YTD 2016

County Ticket Volume

Type Ticket

JOHNSTON 3 HR CNCL NEW RXMT UPDT TOTAL
2016 210 202 14,785 217 2,185 17,599
2017 205 275 16,036 355 3,763 20,634

+/- Var -2.4% 36.1% 8.5% 63.6% 72.2% 17.2%

Work 
Days

Total 
Tickets

Average 
Locates Per 

Day
146 20,634 141



County Ticket 

Distribution

HARNETT 1,477
ANDERSON CREEK 135
ANGIER 150
AVERASBORO 1
BARBECUE 51
BOONE TRAIL 1
BROADWAY 29
BUIES CREEK 44
BUNNLEVEL 102
CHALYBEATE SPRINGS 30
COATS 42
COKESBURY 2
DUNCAN 5
DUNN 239
ERWIN 83
HARNETT 1
JOHNSONVILLE 30
KIPLING 12
LILLINGTON 330
MURCHISONTOWN 1
OLIVIA 6
PINEVIEW 1
SPOUT SPRINGS 182



County Ticket 

Distribution

JOHNSTON 3,160
ALLENS CROSSROADS 3
ARCHER LODGE 41
BENSON 204
BENTONVILLE 31
CLAYTON 1,582
CORINTH HOLDERS 8
CROCKERS NUB 1
DRUG STORE 4
EARPSBORO 3
EDMONDSON 35
EMIT 43
FLOWERS 3
FOUR OAKS 163
KENLY 94
MCGEE CROSSROADS 52
MCGEE MILL 1
MEADOW 2
MICRO 29
PEACOCKS CROSSROADS 29
PINE LEVEL 32
PRINCETON 94
SELMA 214
SMITHFIELD 319
WILLOW SPRINGS 59
WILSONS MILLS 58
ZEBULON 56



A Safety Moment



Upcoming Holiday

All holidays are excluded from 

the three working day notice. 

Labor Day

Monday, Sept. 4

NC Underground 

Damage Prevention 

Review Board Meetings

October 17, 2017

10am to 4pm

Located at: 2550 Operations 

Way, Raleigh, NC. 

On the corner of Operations 

Way and Westinghouse Blvd.

State UCC Meetings

PSNC Energy

Tue, Sept. 12, 2017

10am – 12pm

1801 Trinity Church Rd.,

Concord, NC 28027

Events, Meetings, Holidays

Board Meeting

3Q17

October 19-20

Double Tree by Hilton Hotel 

New Bern River Front

New Bern, NC

August 11, 2017



Join us at the ballpark

Durham Bulls

Fri, August 11th

409 Blackwell St, 

Durham, NC

Our co-sponsor of this game is:



Join us at the ballpark

Asheville Tourists

Fri, August 11th

30 Buchanan Pl, 

Asheville, NC 

Our co-sponsor of this game is:



Charlotte Knights 

Thurs, Aug. 17th
324 S Mint St, 

Charlotte, NC

Our co-sponsor of this game is:

Join us at the ballpark



Have you registered yet?

September 13th 2017
NC State Fairgrounds & 

Kerr Scott Building

1025 Blue Ridge Rd, 

Raleigh, NC 27607

ncpipesplus.org/mock-line-strike.html



Get a PDF copy of this presentation at www.ncucc.org

Use the UCC Issues form to voice your concerns to both local and state level UCC 

meetings in North Carolina. Available on both the NCUCC website and the NC811 app.

How can an 811 liaison help you today?

Like and follow us on:
facebook.com/nc811

twitter.com/NC_811
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