


 

 
HARNETT/JOHNSTON COUNTY UTILITY COORDINATION COMMITTEE 

 
Minutes of October 17, 2017 

                                                                     Meeting held at Holts Lake BBQ & Seafood  
                              3506 US Hwy 301 S 

                               Smithfield, NC  27577 

 

 

Members present:         
   Jeff Bartley  NC811 
   Andrew Smith  SREMC 
   Kacey Johnson  SREMC 
   Brandon Taylor Parker Stockstill Const. 

Morgan LeBaube PRG 
 Linda Scharf Byer Piedmont Natural Gas 

   Larry Priest  Piedmont Natural Gas 
    
       

Projects: 
 
SREMC – Subdivisions and regular maintenance. 
 
PNG –Transmission project in Harnett County and Distribution projects on Susan Tart Rd, Spring Branch 
Rd, and Yam St.  
 
PSC – Project on Cleveland School Rd. for new subdivision, River Oaks Subdivision on Hwy 42, project at 
Keith Hills coming up in Harnett County, Flowers Plantation, replacement project in Selma on Ricks Road 
and many more project in Johnston County. (Contractor for PNG) 

 
 
 
 
 
 



 
 

Discussion 
 
 

Jeff Bartley presented the NC811 report.  Locate requests for Harnett County were up 20.4% from last 
year and in Johnston County they were up 14.3%.  Overall locate requests year to date were down 1.1% 
from 2016.  Lillington had the most locate requests in Harnett County and Clayton had the most in 
Johnston County.  Jeff showed a video and spoke about the importance of being careful when you have a 
clogged pipe.  You should not assume it is tree roots, you should get a professional to make sure it is not a 
utility line like natural gas.  Jeff spoke and showed a video about the difference between a Destroyed 
Marks ticket and a 3 Hour ticket.   The Destroyed Marks ticket expires at the same time that the original 
locate request expires.  The 3 Hour ticket should not be used if the marks are destroyed, this ticket is for 
the excavator in the event, that upon arrival at the site, he/she sees evidence of a utility that is not 
marked.  Jeff said that according to USIC, when they receive a 3 Hour ticket they review their pictures 
from the original request and if the marks were there they do not respond to the 3 Hour ticket.  There is a 
job opportunity at NC811, Jeff will be retiring in April 2018. The full NC811 report is attached to these 
minutes.   
 
Morgan with PRG said in Harnett County a utility is installing water line up Hwy 421 toward Sanford and 
they are tearing up a lot of Spectrum lines, the locating is hit and miss. 
 
There was some discussion concerning Aqua NC responding to locates.  They are not responding to the 
locate requests and they are not responding to calls to their office. 
 
After some questions about facilities not being marked and the response being No Conflict, Jeff reminded 
everyone that if you see evidence of a facility you need to call in a 3 Hour ticket even if the response was 
No Conflict. 
 
Andrew adjourned the meeting and thanked everyone in attendance. 
 
 
NEXT MEETING:   November 21, 2017 at Holts Lake BBQ & Seafood in Smithfield 



October 17 2017
Harnett/Johnston UCC



If a cross bore is discovered:

Stop all work immediately, Do not attempt to clear blockage with a 
mechanical device, Call operator immediately

UTILITY DAMAGE - CROSS BORE



September: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 156,215 

2016: 182,850

Difference: -14.6%

Transmissions

2017: 874,893

2016: 1,017,810

Difference: -14.0%



Year-to-Date: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 1,463,998

2016: 1,479,752

Difference: -1.1%

Transmissions

2017: 8,285,230

2016: 7,996,752

Difference: +3.6%



September: 2017 Stats Compared with 2016 Stats

County Ticket Volume

Type Ticket

HARNETT 3 HR CNCL NEW RXMT UPDT TOTAL
2016 14 10 922 17 259 1,222
2017 33 6 973 36 304 1,352

+/- Var 135.7% -40.0% 5.5% 111.8% 17.4% 10.6%



September: 2017 Stats Compared with 2016 Stats

County Ticket Volume

Type Ticket

JOHNSTON 3 HR CNCL NEW RXMT UPDT TOTAL
2016 24 35 2,301 28 504 2,892
2017 59 34 2,440 90 498 3,121

+/- Var 145.8% -2.9% 6.0% 221.4% -1.2% 7.9%



Year-to-Date: 2017 Stats Compared with 2016 Stats

County Ticket Volume

Type Ticket

HARNETT 3 HR CNCL NEW RXMT UPDT TOTAL
2016 92 152 8,677 150 2,492 11,563
2017 228 133 9,879 264 3,420 13,924

+/- Var 147.8% -12.5% 13.9% 76.0% 37.2% 20.4%

Work 
Days

Total
Tickets

Average 
Locates Per 

Day
188 13,924 74



Year-to-Date: 2017 Stats Compared with 2016 Stats

County Ticket Volume

Type Ticket

JOHNSTON 3 HR CNCL NEW RXMT UPDT TOTAL
2016 255 305 19,649 274 3,182 23,665
2017 304 336 21,070 518 4,826 27,054

+/- Var 19.2% 10.2% 7.2% 89.1% 51.7% 14.3%

Work 
Days

Total 
Tickets

Average 
Locates Per 

Day
188 27,054 144



County Ticket 

Distribution

HARNETT 1,352

ANDERSON CREEK 154

ANGIER 170

AVERASBORO 1

BARBECUE 25

BROADWAY 28

BUIES CREEK 70

BUNNLEVEL 82

CHALYBEATE SPRINGS 18

COATS 38

COKESBURY 4

DUNCAN 7

DUNN 170

ERWIN 62

HARNETT 1

JOHNSONVILLE 22

KIPLING 22

LILLINGTON 376

OLIVIA 11

OVERHILLS 4

RAWLS 4

SPOUT SPRINGS 83



County Ticket 

Distribution

JJOHNSTON 3,121

ARCHER LODGE 61

BENSON 262

BENTONVILLE 2

CLAYTON 1,639

CORINTH HOLDERS 10

CROCKERS NUB 1

DRUG STORE 16

EARPSBORO 2

EDMONDSON 28

EMIT 3

FOUR OAKS 104

KENLY 99

MCGEE CROSSROADS 65

MEADOW 2

MICRO 15

PINE LEVEL 72

POWHATAN 9

PRINCETON 61

SELMA 213

SMITHFIELD 298

WILLOW SPRINGS 85

WILSONS MILLS 45

ZEBULON 29



Destroyed Marks & 

3 Hour Tickets
When to properly use each



NC Underground 

Damage Prevention 

Review Board Meetings

October 17, 2017

10am to 4pm

Located at: 2550 Operations 

Way, Raleigh, NC. 

On the corner of Operations 

Way and Westinghouse Blvd.

State UCC Meetings

Piedmont Natural Gas

Tue, Nov. 14, 2017

10am – 12pm

1321 S 10th St, 

Wilmington, NC 28401

Events, Meetings, Holidays

Board Meeting

3Q17

October 19-20

Double Tree by Hilton Hotel 

New Bern River Front

New Bern, NC



November 7, 2017
NC State Fairgrounds & 

Kerr Scott Building

1025 Blue Ridge Rd, 

Raleigh, NC 27607

ncpipesplus.org/mock-line-strike.html



Get a PDF copy of this presentation at www.ncucc.org

Use the UCC Issues form to voice your concerns to both local and state level UCC 

meetings in North Carolina. Available on both the NCUCC website and the NC811 app.

How can an 811 liaison help you today?

Like and follow us on:
facebook.com/nc811

twitter.com/NC_811


