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Let’s look
at the numbers



Locate Requests & Transmissions

for all of North Carolina

Nov. 2019 vs 2018

Tickets

2019: 153,947

2018: 161,565

Difference: -4.72%

Transmissions

2019: 870,595

2018: 885,722

Difference: -1.7%

Year-to-date

Tickets

2019: 2,082,153

2018: 1,876,950

Difference: 10.9%

Transmissions

2019: 11,396,798

2018: 10,237,379

Difference: 11.3%



YTD stats compared with previous year 

County Ticket Volume

Haywood 3 HR CNCL NEW RXMT UPDT TOTAL

2018 74 38 3783 138 1023 5056

2019 107 37 4016 165 1219 5544

+/- Var 44.6% -2.6% 6.2% 19.6% 19.2% 9.7%

Locates per day 24



2019 Stats Compared with 2018

County Ticket Volume

Haywood 3 HR CNCL NEW RXMT UPDT TOTAL

2018 13 2 371 15 129 530

2019 2 2 268 7 110 389

+/- Var -84.6% 0.0% -27.8% -53.3% -14.7% -26.6%

Locates per day 17



County Ticket Distribution

HAYWOOD 434 389

CANTON 91 72

CLYDE 59 38

LAKE JUNALUSKA 46 49

MAGGIE VALLEY 50 40

WAYNESVILLE 174 185







NC811 Upcoming Holiday Schedule

• Christmas Eve & Christmas Day: Dec. 24 & 25th

• *Christmas Day After: December 26th

• New Years Day: January 1st

• *Martin Luther King Jr’s Birthday: January 20th

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate requests on observed 
holidays. The observed holiday is excluded from the three working day notice as well.



4Q19
January 17, 2020
Grandover Resort
Greensboro, NC

For booking info:
Tonya Hargraves: 
tonya@nc811.org



NC Underground 

Damage Prevention 

Review Board

Location: 
Dempsey E. Benton Water Treatment Plant
2301 Benson Rd., Garner, NC

January 21, 2020
10am to 4pm

https://www.nc811.org/report-a-violation.html



Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

• Wednesday, December 11
11:00am – 1:00pm

• Wednesday, February 19
11:00am – 1:00pm



State UCC Meeting
North Carolina 811

5009 High Point Road, Greensboro

Tuesday, January 14, 2020
10:00am – 12:00pm



A PDF of this presentation is 

available at www.ncucc.org

Use the UCC Issues form to voice your 

concerns to both local and state level UCC 

meetings in North Carolina. Available on both 

the NCUCC website and the NC811 app.

The NC811 Education 

Department is here to help you!



 

 

North Carolina Haywood Utilities 
Coordination Committee 

 

Meeting Minutes 
 Date: 12/11/2019 

Place: Fa Buddies Ribs &BBQ 
Address: 193 Waynesville Plaza 

Town: Waynesville, NC 
 

 

Called to Order & Welcomed to Guest 
o Brian Morehouse called the meeting to order @ 12:08 PM 
o Brian Morehouse went over housekeeping and emergency evacuation. 
 

Introductions 
o Brian Morehouse started introductions, and then went around the room. 
o Safety Share presented by: Brian Morehouse 
o Topic – Happy Holidays to all !!!  Ways to be safe over the Holidays!!! 

“Thank YOU “for a successful 2020!!! 
Old Business 

o Any Changes to last month’s minutes? Mentioned to all that we have had as many as 
20 in attendance, Very good for this one county. Reminder that NC811 is here for any 
education needed.  

o New Excavation Guideline Manuals will be out early part of 2020. NEW look, 
 

 
Officer Reports 

Chair- The UCC group talked about officers for 2020. It was addressed to keep 
the Officers as they are at this time. The group discussed what they would like to 
do in 2020 as far as meeting at a different place. We scheduled this restaurant for 
February 2020 and the group will make a decision at that time on their plans for 
the remainder of the year. 
 
Co-Chair/Secretary- Please see attendance sheet attached. 

 
 
New Business 

o NC 811 / One Call presentation was given by: This group has grown over the 
2019 year, everyone was “Thanked” for their hard work and a safe year. Many 
that attend have become Safe Digging Partners. Brian Morehouse talked to the 
group on ways to encourage others to attend the meetings and help get the 811 
message out to all. 



 

 

 
  

Open Discussion December 2020 Presentation has been included in this program to be viewed. 
Reports 

A. NC 811 / One Call –Brian Morehouse-Western Region Liaison had everyone introduce 
themselves and tell what organization they were with. NC811 gave the rundown on the 
number for YTD and for the Month of November 2019 compared to November 2018. The 
group was informed of the upcoming events for NC811. 

B. Brian Morehouse addressed the group about being safe over the Holiday season. Deer 
are all over the place, always drive with care and beware of the deer on the side of the road. 
Night driving be very cautious. Went over safety around the house when decorating. Make 
sure not to plug in too many electrical items in one receptacle Fire Hazards and the danger 
of what can happen when you do this. 

C. NC811 talked with the group about the new law changes, 1,320 ft- ¼ of a mile, (5) 
addresses and tickets that can be called in for one piece of property that needs to be marked 

D. Group was informed about the holiday schedule, please be aware of what days NC811 
will be closed for business, and what is and isn’t part of the (3) Business Day process. 

E. Brian Morehouse discussed with the group how the LRPC works and what the group is 
trying to accomplish. 

F. NC811 talked to the group about the Liaison Meeting that took place in Asheville back in 
November. Talked with the group about the difference in other 811 organizations, with their 
laws and etc.. 
 

G. N.C.D.O.T –  . 
H. Dominion Energy – NO major damages to report in the area. General work continues as 

given the last few months. Mention that the rebranding process continues and will be going 
on in this area thru February 2020. A Contractor is going throughout the area changing the 
markers and putting updated information on them along with the new Dominion Energy logo. 
Removing the old PSNC information. T3 Line Survey in Canton will be completed in 
January 2020.  

I. USIC – NA 

J. Town of Clyde- Town of Waynesville- (2) new 20,000 galleon tanks are going on line by the 
end of 2019, this will continue on into 2020. (2) new set of apartments are going up within the area. 
TOW has many of their lines within the area. Chestnut Hall Project continues and will go well into 
2020. Reported that they do have a number of DOT projects within the area that they are working on 
and no isues at this time to report.  Has reported that they have not had no major damages to report 
since the last meeting in October 2019. TOW stated that work continues on West Main with that 
project that started over the last month. Has stated that there are plans in the review states with 
expectations of new work being release in the early part of 2020 

K. NO major reports of locating issues within the area. The group 
agreed that things have been going rather well. 

L. Next Meeting – Wednesday, February 11th 2020 at Fat Buddies 
Ribs & BBQ, 193 Waynesville Plaza, Waynesville, NC 
Meeting adjourned at 12:57 pm 
 
Minutes submitted by: Brian Morehouse- NC 811 Education Liaison 




