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Safety Tips for working outdoors this summer

DRINK UP 
Thirsty or not, drink plenty of water – a cup 
every 15 to 20 minutes. Avoid caffeine or 
alcohol which can dehydrate you.

ACCLIMATIZE
It takes time to adjust to working in heat. 
Work with your supervisor to gradually 
increase your work load and heat exposure.



Safety Tips for working outdoors this summer

COVER UP AND PROTECT
Wear light, loose-fitting clothing, UV rated 
sunglasses, and a wide-brim hat. Apply 
sunscreen with a Sun Protection Factor (SPF) 
of at least 30 and UVA / UVB protection. Re-
apply every 2 hours and after sweating.

SHIELD FROM SUN
Set up shade structures or use umbrellas, 
buildings, or trees to shield you from the rays of 
the sun. You can get sunburn on a cloudy day.



Safety Tips for working outdoors this summer

TIME IT RIGHT
Try and avoid the sun and strenuous tasks 
between 11:00 a.m. and 4:00 p.m. when the 
sun’s rays are strongest.

COOL OFF
Take breaks to rest and cool off in the shade 
or in air-conditioned buildings or vehicles. 
Don’t over-exert yourself.





Locate Requests & 

Transmissions

May 2018 vs 2017

Tickets

2018: 179,485

2017: 175,092

Difference: 2.5%

Transmissions

2018: 1,007,191

2017: 995,720

Difference: 1.2%

Year-to-Date

Tickets

2018: 823,558

2017: 798,715

Difference: 3.1%

Transmissions

2018: 4,620,039

2017: 4,528,162

Difference: 2.0%



YTD stats 

compared 

with previous 

year 

County 

Ticket 

Volume

Henderson 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 68 33 6090 109 1400 7700

2018 63 78 6496 122 1326 8085

+/- Var -7.4% 136.4% 6.7% 11.9% -5.3% 5.0%

Avg 

Locates 

per Day 76



YTD stats 

compared 

with previous 

year 

County 

Ticket 

Volume

Polk 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 26 29 1425 64 484 2028

2018 24 8 1325 69 454 1880

+/- Var -7.7% -72.4% -7.0% 7.8% -6.2% -7.3%

Avg 

Locates 

per Day 18



YTD stats 

compared 

with previous 

year 

County 

Ticket 

Volume
Translyvania 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 9 43 1586 23 380 2041

2018 6 35 1753 38 363 2195

+/- Var -33.3% -18.6% 10.5% 65.2% -4.5% 7.5%

Avg 

Locates 

per Day 21



2018 Stats 

Compared 

with 2017

County 

Ticket 

Volume
Henderson 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 7 7 1322 19 371 1726

2018 11 16 1499 30 353 1909

+/- Var 57.1% 128.6% 13.4% 57.9% -4.9% 10.6%

Avg 

Locates 

per Day 87



2018 Stats 

Compared 

with 2017

County 

Ticket 

Volume

Polk 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 1 3 275 10 189 478

2018 3 0 256 13 99 371

+/- Var 200.0% -100.0% -6.9% 30.0% -47.6% -22.4%

Avg

Locates 

per Day 17



2018 Stats 

Compared 

with 2017

County 

Ticket 

Volume

Translyvania 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 3 3 327 4 72 409

2018 1 14 381 14 108 518

+/- Var -66.7% 366.7% 16.5% 250.0% 50.0% 26.7%

Avg 

Locates 

per Day 24



County 

Ticket 

Distribution HENDERSON 1909

EAST FLAT ROCK 25

ETOWAH 84

FLAT ROCK 130

FLETCHER 198

HENDERSONVILLE 1103

HOOPERS CREEK 31

LAUREL PARK 29

MILLS RIVER 173



County 

Ticket 

Distribution

POLK 371

COLUMBUS 132

MILL SPRING 96

SALUDA 49

TRYON 84



County 

Ticket 

Distribution

TRANSYLVANIA 518

BREVARD 317

CEDAR MOUNTAIN 13

LAKE TOXAWAY 73

SAPPHIRE 32





NC Underground Damage 

Prevention Review Board 

Meetings

Located at: 
2550 Operations Way, 

Raleigh, NC

July 17, 2018 & October 16, 2018
at 10am to 4pm

State NCUCC 

Meetings

July 10, 2018 
10am to noon 
in Hickory, NC

at Piedmont Natural Gas

September 11, 2018
10am to noon 
in Concord, NC
at PSNC Energy

For booking info reach
out to Tonya Hargraves 

tonya@nc811.org

2Q18

July 20, 2018
Lake Lure, NC

3Q18

October 19, 2018
Wrightsville Beach, NC



MARK YOUR CALENDAR NOW



NC811 EDUCATION DEPARTMENT

Thank you for your time and attention.
You can get a PDF copy of this presentation 
on www.ncucc.org

Use the UCC Issues form to voice your concerns to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.

Ann Howard Tami Brian Kevin Steve



Henderson/Polk/Trans June 2018 UCC Meeting 

Location‐Bay Breeze Restaurant, Hendersonville, NC 

Time‐11:30 AM to 1:00 PM 

Meeting called to order at 11:38 AM 

 

Attendance‐‐‐ 

 

Brian Morehouse‐ NC811 

Carl Ownbey‐  NCDOT 

TJ Shumate‐ AT&T 

Greg Roberts‐PSNC ENERGY 

Robert Praytor‐Foremost 

Wesley Jones‐ PSNC Energy 

Adam Conley‐ PSNC Energy 

Keith Owen‐ Comporium 

Samantha Ward‐PSNC Energy 

Tom Brookshire‐ PSNC Energy 

Barbara Lacy‐ RKK‐NCDOT 

OLD BUSINESS—NONE 

NEW BUSINESS‐ Discussion of how when a locate is called in around Fletcher, NC it is not being gridded 

properly and there was discussion if NC811 could update their grid maps to take care of this issue. An 

email was sent over to try and take care of this issue. ( Locators are stating that they get about 3 to 4 

tickets a month in this area that has wrong information and when calling in a ticket it is hard to get it 

properly gridded.  

PSNC Energy—No Report 

NCDOT‐ Major Storm Cleanup in the area due to mudslides from summer storms 

AT&T‐ Publix and Greenville HWY Project underway along with White Street. 

RKK‐ Guardrail replacements due to storms and general work in the area 

Brian Morehouse‐ NC 811‐ Gave the June Safety Presentation. Stay Hydrated, wear the proper clothing 

needed while being in the sun and use SBF/UVA/UVB protection. Gave the stats for the 



Henderson/Polk/Trans area. Spoke with the group about if they are having any issues with tickets to 

please reach out and call him or email with the Ticket #. 

Talked about time frame of tickets called in and how in some areas companies are calling in an 

abundance of tickets at one time. 

Brian Morehouse spoke with the group about what we could do to get the word out to the community 

About 811 and who we can reach out to, to have come to our UCC Meeting and help grow. 

 

Meeting adjourned at 12:31 PM 

 

Next Meeting will be on Thursday July 12th @ Bay Breeze Restaurant at 11:30 AM  

 

 

 




