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NORTH CAROLINA 811 DATA

Locate requests, transmissions, county ticket volume and distribution




LOCATE REQUESTS & TRANSMISSIONS FOR ALL OF NC

O

FEB. 2019 VS 2020

TICKETS

2020: 157,940
2019: 167,125
Difference: -5.5%

TRANSMISSIONS
2020: 919,643
2019: 910,174

Difference: 1%

YEAR-TO-DATE

TICKETS

2020: 328,051
2019: 355,003
Difference: -7.6%

TRANSMISSIONS
2020: 1,911,429

2019: 1,948,079
Difference: -1.9%



COUNTY TICKET VOLUME

Henderson

+/- Var

2019
2020

3 HR
91
81

-11.0%

CNCL NEW RXMT
20 2594 79
12 2239 72

-40.0% -13.7% -8.9%

Avg
Locates

per Day

UPDT
1130
1448

28.1%

YTD stats compared with previous year

Total
Tickets

3914
3852

-1.6%

193



COUNTY TICKET VOLUME

Polk

+/- Var

2019
2020

3 HR
17
23

35.3%

CNCL
6
6

0.0%

NEW
585
460

-21.4%

YTD stats compared with previous year

RXMT
12
43

258.3%
Avg
Locates
per Day

UPDT
361
129

-64.3%

Total
Tickets

981
661

-32.6%

33



COU NTY Tl CKET VO LU M E YTD stats compared with previous year

Total
Transylvania 3 HR CNCL NEW RXMT . Tickets
2019 2 8 583 -
2020 9 7 620 -
+/- Var 350.0%  -12.5% 6.3% 175.0% - 25.4%
Avg
Locates

per Day 46



COU NTY Tl CKET VO LU M E 2020 stats compared with 2019

Total
Henderson 3 HR CNCL NEW RXMT UPDT  Tickets
2019 56 10 1368 58 551 2043
2020 30 5 950 32 720 1737
+/- Var -46.4%  -50.0% -30.6% -44.8%  30.7% -15.0%
Avg
Locates

per Day 79



COU NTY Tl CKET VO LU M E 2020 stats compared with 2019




COU NTY Tl CKET VO LU M E 2020 stats compared with 2019

3HR  CNCL . RXMT  UPDT

R

s 6 8w 2% s
400.0% 100.0% - 550.0%  96.6%




COUNTY TICKET DISTRIBUTION

HENDERSON
BALFOUR
BAT CAVE
BLUE RIDGE
DANA
EAST FLAT ROCK
EDNEYVILLE
ETOWAH
FLAT ROCK
FLETCHER
GERTON

128
268

HENDERSONVILLE 1015
HOOPERS CREEK 3
HORSE SHOE 16
LAUREL PARK 16
MILL CORNER 1
MILLS RIVER 134
MOUNTAIN HOME 4
RUGBY 1
SALUDA 10
VALLEY HILL 2
ZIRCONIA 19



COUNTY TICKET DISTRIBUTION

POLK 318
COLUMBUS 100
GREEN CREEK 12
MILL SPRING 74
SALUDA 54
SUNNY VIEW 4

TRYON 74



COUNTY TICKET DISTRIBUTION

TRANSYLVANIA 465
BALSAM GROVE 3
BLANTYRE 3
BREVARD 269
CEDAR MOUNTAIN 19
CHERRYFIELD 1
DUNNS ROCK 2
EAST FORK 3
LAKE TOXAWAY 34
LITTLE RIVER 2
MIDDLE FORK 1
PENROSE 5
PISGAH FOREST 89
QUEBEC 1
ROSMAN 10

SAPPHIRE 23



2020

CALENDAR OF EVENTS




PAVING NEW ROADS
TO CONSTRUCTION

WIC WEEK 2020

MARCH 1-1

www.nawic.org/nawic/wicweek.asp




2020 MEETINGS
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SAFE DIGGING MONTH PROCLAMATIONS
NC811.0RG/SAFE-DIGGING-MONTH.HTML

Univ i
Shaw Unisv
NEXT EX'T




‘ Piedmont - Mo T \ S
Natural Gas )

Charlotte Checkers Game Night
Tuesday, March 31, 5:30 - 9:00pm




JOIN US pe
2020 Joint NC/SC
UCC Conference

May 6th thru 8th in Cherokee

REGISTER TODAY

» T =

coordinatingcom mitlee Conference

Register at:
nc811.org/ncscucc.html



https://www.nc811.org/ncscucc.html
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THE NC811 EDUCATION TEAM

HOWARD COREY TAMI STOUT BRIAN MOREHOUSE
EDUCATION LIAISON EDUCATION LIAISON EDUCATION LIAISON

ANN RUSHING PARRISH RIDDICK STEVEN MOORE
EDUCATION MANAGER EDUCATION LIAISON MEDIA RELATION SPECIALIST



VISIT NCUCC.ORG

NORTH CAROLINA r
Utility Coordinating Committee

{est. 1942)

Use the UCC Issues form to voice your
concerns to both local and state level UCC
meetings in North Carolina. Available on both
the NCUCC website and the NC811 app.
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North Carolina Henderson-Polk-
Transylvania Utilities Coordination
Committee

Meeting Minutes
Date: 3/12/2020
Place: Bay Breeze Seafood
Address: 1830 Asheville Hwy
Town: Hendersonville, NC

Called to Order & Welcomed to Guest
0 Brian Morehouse called the meeting to order @ 11:33AM
0 Brian Morehouse went over housekeeping and emergency evacuation.

Introductions
0 Brian Morehouse started introductions, and then went around the room.
0 Safety Share presented by: Brian Morehouse
0 Topic — The Adventures of Safety Sam-Call 811 Before You Dig !!!
Old Business
0 Any Changes to last month’s minutes? (NONE)

Officer Reports
Chair- Nothing new to report. Was not at meeting 3/12/2020

Co-Chair/Secretary- Please see attendance sheet attached.

New Business
0 NC 811/ One Call presentation was given by: Brian Morehouse informed
everyone to remember the May 6™ thru 8 2020 NC/SC Joint Conference at
Cherokee Harrah’s Casino. Sign up today and reserve your room too. Don’t
miss out on this “GREAT” Conference

Open Discussion
0 Number of locate issues with Emergency situations. Reported a number
of update locates being called in each month and No work taking place.




Brian Morehouse was given the information to look into and educate
those contractors.

Reports

A. NC 811/ One Call — Brian provided us with the monthly 811 update. Also Brian talked to us
about 811 having 811 come to your office and do an 811 Safety Presentation. Brian
Morehouse went over the March 2020 presentation giving the totals for YTD and Monthly
number for Tickets called in, average locates per day and (3) hour tickets. Showed the
numbers of how (3) Hr locates have went down. Reviewed Update Locates and the need to
reduce those. It has been raining a lot here of late. Safety Sam’s new commercial was show
to all, check it out on tv over the spring months. April is Safe Digging Month, remember to
Call 811 Before You Dig!!!! Went over the difference between the (3) Hr Tickets,
Emergency Tickets and a Destroyed Marks Ticket. Reviewed in the Excavation Guideline
Book from pages 53 to 55 answering questions on certain topics. Brian Morehouse gave out
local numbers of locating supervisors within the area to reach out to trying to get information

B. N.C.D.O.T - _1-26 Widening Project

C. City of Hendersonville- Work load seems to stay rather steady, locates are up, Maint work
in the area being done at this time.

D. Dominion Energy — NO major damages to report in the area.

E. USIC -

F. Comporium-

G. Duke Energy — Lay lock Road/Ridge Road Hendersonville- NEW Substation re-
conductoring all lines within the area

H. Old 64 West Etowah Re-conductor line along road

I. King Road Penrose re-conductoring OH power lines

J. Butler Bridge at 1-26 NCDOT Relocation Project

K. Highland Lake Rd Hendersonville NCDOT Relocation Project under way.

L. Steel Creek- NA

M. Spectrum — Nothing new to report.

N. Ansco- Work has slow down since the start of 2020, no major projects to report at this
time.

O. AT&T -N/A.

P

. Foremost- NA

Q.  The Oaks HOA- 1.5 miles of Road repair starting April 2020 will last
until May 2020

R.  Next Meeting — Thursday, April 9" 2020 at 11:30 am at Bay

Breeze Seafood. 1830 Asheville Hwy, Hendersonville, NC
Meeting adjourned at 12:40 pm

Minutes submitted by: Brian Morehouse- NC 811 Education Liaison




