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naiieien . Locate Requests & Transmissions

b

Apr. 2019 vs 2018

Tickets

2019: 202,893
2018: 175,205
Difference: 15.8%

Transmissions
2019: 1,087,162
2018: 961,306
Difference: 13.1%

Year-to-Date

Tickets

2019: 755,120
2018: 644,073
Difference: 17.2%

Transmissions
2019: 4,091,671
2018: 3,525,463
Difference: 16.1%
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County Ticket Volume inady

YTD stats compared with previous year

Total
Henderson 3 HR CNCL NEW RXMT UPDT Tickets
2018 52 62 4997 92 973 6176
2019 260 47 5439 189 2582 8517
+/- Var 400.0% -24.2% 8.8% 105.4%  165.4% 37.9%
Avg
Locates

per Day 105
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County Ticket Volume inady

YTD stats compared with previous year

Total
Polk 3 HR CNCL NEW RXMT UPDT Tickets
2018 21 8 1069 56 355 1509
2019 111 10 1090 54 1015 2280
+/- Var 428.6% 25.0% 2.0% -3.6% 185.9% 51.1%
Avg
Locates

per Day 28
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County Ticket Volume inady

YTD stats compared with previous year

Total
Transylvania 3 HR CNCL NEW RXMT UPDT Tickets
2018 5 21 1372 24 255 1677
2019 9 14 1308 60 345 1736
+/- Var 80.0% -33.3% -4.7% 150.0% @ 35.3% 3.5%
Avg
Locates

per Day 21



County Ticket Volume

2019 Stats Compared with 2018

a1l
| www.nc811.org '

Total

Henderson 3HR | CNCL | NEW | RXMT | UPDT | Tickets

2018 19 30 1509 25 236 1819

2019 68 12 1433 39 751 2303

+/- Var 257.9% | -60.09% | -5.09% | 56.09% | 218.2% | 26.6%
Avg
L_ocates

per Day 110




County Ticket Volume

2019 Stats Compared with 2018
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Total

Polk 3 HR CNCL NEW | RXMT | UPDT | Tickets

2018 4 3 245 17 03 362

2019 26 2 256 14 308 606

+/- Var 550.09% | -33.3% | 45% | -17.6% | 231.2% | 67.4%
Avg
L_ocates

per Day 29




County Ticket Volume

2019 Stats Compared with 2018

a1l
| www.nc811.org '

Total

Transylvania 3 HR CNCL NEW | RXMT | UPDT | Tickets

2018 1 4 323 / 74 409

2019 3 2 348 20 108 481

+/- Var 200.0% | -50.0% | 7.7% | 185.7% | 459% | 17.6%
Avg
Locates

per Day 23




Gounty Ticket Distribution

HENDERSON
EAST FLAT ROCK
ETOWAH

FLAT ROCK
FLETCHER

HENDERSONVILLE
MILLS RIVER
MOUNTAIN HOME
ZIRCONIA

2303
52
76

174
376

1081
192
75
87



Gounty Ticket Distribution

POLK 606
COLUMBUS 139
GREEN CREEK 19
MILL SPRING 73
SALUDA 170

TRYON 204



Gounty Ticket Distribution

TRANSYLVANIA 481
BREVARD 248
CEDAR MOUNTAIN 17
LAKE TOXAWAY 43
PENROSE 37
PISGAH FOREST 86

ROSMAN 20



Facility Damaged Events % of Grand Total

||
Telecommunications 739 28.33%
CATV 679 26.03%

Electric 612 23.46%

TRER i RN : Water 206 7.90%
‘: (g £ _ Natural Gas 198 7.59%
ey A L M Unknown/Other 154 5.90%

W2 ) ¥ Sewer 21 0.80%

g { Grand Total 2609 100%

FACILITY DAMAGED

Electric
23%

Telecommunications
y Natural Gas
8%

Unk/Other
6%

NC811, Q1 2019: 2609 Damage Events in 83 Counties



— Help us grow
TAKE 0UR vour local UCC
with your
Su RVEY feedback.
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811 and Lowe’ S are teammg lIIl fﬂl‘ saietvl

Lowe’s has partnered with 811 to share the “Call Before You Dig” message.
Each tree in their Garden Center now has 811 on the wrap.

#811Lowes
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Meetings&Events




HolidaysinMay ™ ) unireo <

ARMEDFORCES DAY , '-

UNITED STATES OF AMERICA

P BRI 3 o
Mother’s Day
May 12th

* Denotes observed Holidays. NC811 will be open to accept all locate requests on observed holidays.
Observed holidays are excluded from the three working day notice as well.



BOARD
MEETING

2019

July 19, 2019

NC811 Event Center, Greensboro, NC

3019

October 18, 2019

Shell Island Resort, Wrightsville Beach, NC

For booking info, contact
Tonya Hargraves: tonya@nc811.org



’Q

Located at: 2550 Operations Way, Raleigh, NC

July 16, 2019 - 10am to 4pm
October 15, 2019 - 10am to 4pm

https://www.nc811.org/report-a-violation.html



https://www.nc811.org/report-a-violation.html

NC Locate Resolution
Partnership Committee

Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

Wednesday, June 19, 11:00am — 1:00pm
Wednesday, August 21, 11:00am — 1:00pm
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50 percent of r¢
damages occu
between June and
September in 20

& | A PDF of this presentation is
A available at www.ncucc.org

, Usethe UCC Issues form to voice your concerns

to both local and state level UCC meetings in

{ North Carolina. Available on both the NCUCC
website and the NC811 app.

2017 DIRT Repott » CommonGfoundAlliance.com/DIRT



Henderson, Polk, Transylvania May 2019 UCC Meeting

Bay Breeze Seafood

Tuesday May 9™ 2019

Start time 11:30 AM

Attendance- (12) Please see Attendance Sheet attached

Meeting called to order by Brian Morehouse NC 811 Education Liaison at 11:32 AM

Brian Morehouse started the meeting off by “Thanking Everyone” for coming out and being part of
today’s meeting. Opened up by introducing himself to everyone in attendance. Did a Round Table and
everyone introduced themselves,

Brian Morehouse opened the meeting by asking if there were in issues within the area that anyone
would like to talk about. There was discussion of locates not getting done in a timely manner and the
wait time was pretty long and no communication was given to those calling in these tickets.

Brian Morehouse went over the May Monthly Presentation. Went over the numbers for each area, Year
to Date, And April 2018 to April 2019 Numbers. This presentation will be posted on the current website.

The group was given the First Quarter Incident Report and went over in great detail to breakdown who
had the most incidents for the 1%t Quarter.

The group was asked if they had any contractors that they may come into contact with that may need
Brian Morehouse to visit and go over any type of education needs. Brian Morehouse was given two
companies to reach out too.

Current Meeting and Events were presented to the group, that are upcoming over the next month and
thru the summer months.

Open Discussion Projects and Concerns which was open to all to discuss.

Old Business- Update on Emergency Tickets being called in, (3) Hr Tickets, and spoke to group about the
importance of downloading the 811 APP. Gave them all information on RTE and how to get trained.

New Business- Encourage all to spread the word to help make our UCC grow and keep getting the word
out to the community helping us educate those around us. To make sure to let everyone you may come
into contact with knowns to come to these meeting and the information they will receive from it.

Duke Energy- New subdivision work throughout the counties. Cable replacement work and moving of
three phase OH poles for street widening



City of Henderson- Locates are up. Replacing new lines throughout Hendersonville. They did have (3)
water lines get hit in two days last month.

Dominion Energy- Locates are up and staying really busy with keeping up with the workload coming in.
Small project around the area taking place at this time but nothing major to report. Have (3)
subdivisions that new NG lines are being installed in.

Comporium- New installation and cable replacement taking place and looks to be busy throughout 2019

NCDOT- Work continues to be heavy with road widening, shoulder work being done throughout the
area. (4) Bridge projects have been turned over in April.

Meeting Adjourned at 12:36 PM

Next Meeting will be in June 13" at Bay Breeze Seafood at 11:30 AM






