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Locate Requests & Transmissions

August 2019 vs 2018

Tickets

2019: 195,594

2018: 190,779

Difference: 2.5%

Transmissions

2019: 1,072,084

2018: 1,028,103

Difference: 4.3%

Year-to-date

Tickets

2019: 1,537,829

2018: 1,358,544

Difference:13.2 %

Transmissions

2019: 8,352,845

2018: 7,403,070

Difference: 12.8%



YTD stats compared with previous year 

County Ticket Volume

Henderson 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 121 122 10833 204 2350 13630

2019 481 81 10748 376 5229 16915

+/- Var 297.5% -33.6% -0.8% 84.3% 122.5% 24.1%
Avg 

Locates 
per Day 102



YTD stats compared with previous year 

County Ticket Volume

Polk 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 49 14 2323 113 707 3206

2019 175 19 2183 103 1991 4471

+/- Var 257.1% 35.7% -6.0% -8.8% 181.6% 39.5%
Avg 

Locates 
per Day 27



YTD stats compared with previous year 

County Ticket Volume

Transylvania 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 12 41 2753 66 635 3507

2019 17 35 2786 120 591 3549

+/- Var 41.7% -14.6% 1.2% 81.8% -6.9% 1.2%
Avg 

Locates 
per Day 21



2019 Stats Compared with 2018

County Ticket Volume

Henderson 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 25 18 1600 30 305 1978

2019 35 7 1240 47 638 1967

+/- Var 40.0% -61.1% -22.5% 56.7% 109.2% -0.6%

Avg 
Locates 
per Day 89



2019 Stats Compared with 2018

County Ticket Volume

Polk 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 15 4 427 11 101 558

2019 15 2 287 13 294 611

+/- Var 0.0% -50.0% -32.8% 18.2% 191.1% 9.5%
Avg 

Locates 
per Day 28



2019 Stats Compared with 2018

County Ticket Volume

Transylvania 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 1 2 390 11 70 474

2019 3 4 315 10 82 414

+/- Var 200.0% 100.0% -19.2% -9.1% 17.1% -12.7%

Avg 
Locates 
per Day 19



County Ticket Distribution
HENDERSON 1967

DANA 38

EAST FLAT ROCK 22

EDNEYVILLE 20

ETOWAH 42

FLAT ROCK 158

FLETCHER 261

HENDERSONVILLE 982

HORSE SHOE 39

LAUREL PARK 51

MILLS RIVER 192

MOUNTAIN HOME 62

SALUDA 28

VALLEY HILL 37

ZIRCONIA 25



County Ticket Distribution

POLK 611

COLUMBUS 152

GREEN CREEK 15

MILL SPRING 99

SALUDA 135

TRYON 204



County Ticket Distribution

TRANSYLVANIA 414

BREVARD 237

CEDAR 

MOUNTAIN 8

DUNNS ROCK 10

LAKE TOXAWAY 58

PISGAH FOREST 61

ROSMAN 21

SAPPHIRE 9











3Q19
October 18, 2019
Shell Island Resort, Wrightsville Beach, NC

4Q19
January 17, 2020
Greensboro, NC

For booking info, contact 
Tonya Hargraves: tonya@nc811.org



Register Now

October 2nd

CABARRUS ARENA & EVENTS CENTER, 
4751 NC-49, CONCORD, NC 28025

ncpipesplus.org/mock-line-strike.html
Safe Digging Partner Event Sponsor



NC Underground 

Damage Prevention 

Review Board
Location: 

Dempsey E Benton Water 
Treatment Facility
2301 Benson Rd,

Garner NC

October 15, 2019  - 10am to 4pm

https://www.nc811.org/report-a-violation.html



Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

Wednesday, October 16, 11:00am – 1:00pm



State UCC Meeting
Dominion Energy, 1801 Trinity Church Rd, 

Concord, NC

Tuesday, September 10, 10:00am – 12:00pm



A PDF of this presentation is 

available at www.ncucc.org

Use the UCC Issues form to voice your 

concerns to both local and state level UCC 

meetings in North Carolina. Available on both 

the NCUCC website and the NC811 app.

The NC811 Education 

Department is here to help you!


