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Locate Requests & Transmissions

May. 2019 vs 2018

Tickets

2019: 207,168

2018: 179,485

Difference: 15.4%

Transmissions

2019: 1,116,475

2018: 980,985

Difference: 13.8%

Year-to-Date

Tickets

2019: 962,288

2018: 823,558

Difference: 16.8%

Transmissions

2019: 5,208,146

2018: 4,506,193

Difference: 15.6%



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2018 131 116 6249 179 2904 9579

2019 328 95 6119 438 3260 10240

+/- Var 150.4% -18.1% -2.1% 144.7% 12.3% 6.9%

Locates per day 488



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2018 725 530 28687 874 13138 43954

2019 2143 676 31559 2029 17642 54049

+/- Var 195.6% 27.5% 10.0% 132.2% 34.3% 23.0%

Locates per day 530



County Ticket Distribution
County/Place 06 May
GUILFORD 10240
ARCHDALE 3
BROWNS SUMMIT 153
BURLINGTON 156
CLIMAX 14
COLFAX 96
FOREST OAKS 20
GIBSONVILLE 106
GLENWOOD 2
GREENSBORO 6420
GREESONS CROSSROADS 2
GUILFORD 8
HIGH POINT 1504
JAMESTOWN 259
JULIAN 55

KERNERSVILLE 96
KIMESVILLE 10
MCLEANSVILLE 130
MONTICELLO 3
OAK RIDGE 273
PLEASANT GARDEN 182
SEDALIA 3
SEDGEFIELD 2
STOKESDALE 194
SUMMERFIELD 326
WHITSETT 223



Take our online UCC survey

Help us grow 
your local UCC 
with your 
feedback.



3 Hour Notice vs Destroyed Marks
When to use each

Destroyed Marks3 Hour Notice

Evidence of 
unmarked utilities in 

the area

3 working days have 
passed and no 

response from locators

Area was located but markings have been 
destroyed due to weather, mowing, etc.





Holidays in June

June 16th

* Denotes observed Holidays. NC811 will be open to accept all locate requests on observed holidays.
Observed holidays are excluded from the three working day notice as well.



2Q19
July 19, 2019
NC811 Event Center, Greensboro, NC

3Q19
October 18, 2019
Shell Island Resort, Wrightsville Beach, NC

For booking info, contact 
Tonya Hargraves: tonya@nc811.org



Save the Date

October 2nd 2019
CABARRUS ARENA & EVENTS CENTER, 
4751 NC-49, CONCORD, NC 28025
Locator Training on October 1st, 2019

ncpipesplus.org/mock-line-strike.html

http://www.ncpipesplus.org/locator-training.html


NC Underground Damage Prevention Review Board

Located at: 2550 Operations Way, Raleigh, NC

July 16, 2019  - 10am to 4pm
October 15, 2019  - 10am to 4pm

https://www.nc811.org/report-a-violation.html

https://www.nc811.org/report-a-violation.html


Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

Wednesday, June 19, 11:00am – 1:00pm
Wednesday, August 21, 11:00am – 1:00pm



A PDF of this presentation is 
available at www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in 
North Carolina. Available on both the NCUCC 

website and the NC811 app.





 

 

North Carolina High Point Utilities 
Coordination Committee 

 

Meeting Minutes 
 Date: 6/27/2019 

Place: High Point Library 
Address: 2nd Floor N. Main St 

Town: High Point, NC 
 

 

Called to Order & Welcomed to Guest 
o Brian Morehouse called the meeting to order @ 11.33 AM  
o Brian Morehouse went over housekeeping and emergency evacuation. 
 

Introductions 
o Brian Morehouse started introductions, and then went around the room. 
o Safety Share presented by: Brian Morehouse 
o Topic –  Top 10 Work Violations 

Old Business 
o Any Changes to last month’s minutes? (NONE) 

 
 

Officer Reports 
Chair- Nothing new to report. 
 

 
New Business 

o NC 811 / One Call presentation was given by: Brian Morehouse-Western 
Region Education Liaison gave the June 2019 Presentation for High Point.  
Went over the Top 10 Work Place Violations. Gave the YTD #’s and also 
gave the May 2018 compared to May 2019 numbers for locate types. This 
presentation is attached as a PDF. 

o Brian Morehouse went around the room asking for any questions or 
concerns. There was some concern that Jamestown is still not part of the 811 
system. It was addressed that NCDOT is making more of a presents in our UCC 
meeting and they are having pre planned construction meetings around the state 
to be able to talk about future projects and talk it over with the utilities within the 
area of what needs to be moved before work starts. These meeting seem to be 
working very well. 

o It was discussed on ways to be able to increase attendance at these meetings 
and whom to reach out to. 

o  



 

 

 
 

  
Open Discussion 

o None. 
 

Reports 
A. NC 811 / One Call – Brian provided us with the monthly 811 update. Also Brian talked to us 

about 811 having a successful meeting. He encourages all in attendance to have 811 come in and 
speak with their employees about new laws and procedures. 811 is willing to come to their 
business and give these meeting as early as 7 am in the morning and will even go out in the field 
to speak with employees. 

B. N.C.D.O.T – Lots of projects. They a having issue with locaters giving a positive response 
saying that the work is done, and when NCDOT shows up to do the job, no lines have been 
marked.  

C. SEC- Very busy with service drops and performing maint work in the area 
D. Williams Pipeline- Nothing at this time. 

Next Meeting – Thursday  August 22nd at 11:30 am High Point 
Library, 2nd Floor, Business Center 
 
Meeting adjourned at 12:18 pm 
 
Minutes submitted by: Brian Morehouse 


