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Locate Requests & Transmissions

Feb. 2018 vs 2017 Year-to-Date

Tickets Tickets

2018: 149,459 2018:301,918
2017:147.102 2017:294 670
Difference: +1.60% Difference: +2.46%
Transmissions Transmissions
2018:826,109 2018: 1,690,205
2017:822.463 2017:1,657,346

Difference: +.44% Difference: +1.98%




County Ticket Volume

2018 Stats Compared with 2017

3 HR NEW RXMT UPDT  Total Tickets
363 37 414

340 25 370

-25.0% -100.0% -6.3% -66.7% -32.4% -10.6%

Locates per day



County Ticket Volume

2018 Stats Compared with 2017

Scotland 3 HR NEW RXMT UPDT Total Tickets
2017 246 16 265

2018 148 159

+/-Var  200.0% 100.0% -39.8% 0.0% -68.8% -40.0%

Locates per day




GCounty Ticket Volume

YTD stats compared with previous year

3 HR RXMT UPDT  Total Tickets
803

899

-66.7% -25.0% 20.7% -33.3% -45.7% 12.0%

Locates per day



GCounty Ticket Volume

YTD stats compared with previous year

Scotland 3 HR CNCL NEW RXMT UPDT Total Tickets
2017 420 52 484

2018 370 17 399

-20.0% 150.0% -11.9% -40.0% -67.3% -17.6%

Locates per day




Gounty Ticket Distribution

HOKE
ANTIOCH
DUNDARRACH
HILLCREST
RAEFORD
RED SPRINGS

ROCKFISH

SILVER CITY




Gounty Ticket Distribution

SCOTLAND
GIBSON
HASTY

LAUREL HILL

LAURINBURG

MAXTON

SPRING HILL

WAGRAM

.nc8ilory



Topn Callers hy County

MCLEANS ENTERPRISE 42Bury drops/Centurylink

SOUTHEASTERN CABLE 42 Install UG/Charter
LUMBEE RIVER EMC 33Install UG/Lumbee River

RG COMMUNICATIONS, INC 3ZBury/TWC

LAMBERTS CABLE SPLICING, LLC

19Bury main/Centurylink
MASTEC 180H/UG/Duke

VANCE JOHNSON PLUMBING

13Water/sewer/ Numerous

HOKE COUNTY SAND CO., INC. L\nmter/sewer/Numerous

A & L CABLE SERVICES, INC 11InstaII/Spectrum




Top Callers hy County

CABLE INSTALLATION SERVICES 36Insta|| cable/TWC

CITY OF LAURINBURG 18|nstall UG/Water/self

MASTEC 9Pole work/Duke
PIEDMONT NATURAL GAS 7Ret|re Services/PNG

FRANK HORNE CONSTRUCTION INC.

\Nater/sewer/Town of Laurinburg
MCKIM & CREED, INC 6Survey/design/McKim & Creed

LYNN THOMAS GRADING 4Bridge & road construction/NCDOT
HUDSON PAVING COMPANY 3Parking lot/storm drain/various

LUMBEE RIVER EMC 3Pole/UG/Lumbee River
DUKE ENERGY 3Pole install/removal/Duke

AT&T UTILITY OPERATIONS

3Bury drops/AT&T



HOME

www.ac8Tlorg

WHAT IS POSITIVE RESPONSE?

Posilive Response is a means for the members of North Caroiina 811 to
provide information regarding the disposition of a location request to the
excavator. Have the facilities been marked? Does the locator need to meet
with the contractor or are there no faciiies i the arez of excavation?
There is nio charge to the excavator n retrieving the information and
members can save the cost of retransmitted location requests. Positive
Response closes the circle of information on  location request. From the
excavator. 1o the member and back to the excavator. The Response is
Positive!

HOW DO 1 USEIT?

There are 2 number of options when it comes o checking the response o
the location requests that you have received. Telephone or web. You can
review those requests by dialing 1-877-632-5050 or click the Check
Posifive Response Status.

Members using a Ticket Management System should have the ability to
connect directly with the Positive Response System and automatically

ABOUT  RESOURCES ~ APPS&TOOLS  EDUCATION

settne FET7l
NCBTiapp

READ OUR POSITIVE RESPONSE FAQ SHEET

Member Response Codes

10 No conflct, utity i outside of stated work area
20 Marked
30 Not complete

32 Locate Not Complete, additional communication with the
excavator required. Unable to contact the excavator.

40 Could not gain access to property. locator will contact
excavator

50 Critical facity not marked, The utiity owner o their
designated representative have contacted the excavator
and have agreed 10 2 period that an owner representaiive
must be present during excavation to identify the unmarked
facility and/or monitor the excavation

55 Critical faciity marked. The utiity owner or their
designated representative have contacted the excavator
and have agreed that an owner representative must be
present during excavation

60 Locator and excavator agreed and documented marking
schedule

70 Excavator completed work prior to due date

www.ncgil.o

hitp://www.nc811.org/positive-response.himl



Sphare

We share the 811 message all the time,
but it means so much more coming from you.
Create a link to nc811.org on your company website.
We provide everything your webbmaster will need.

Visit for more


http://www.nc811.org/share-nc811.html

tgggm“nﬁm
| 15 16 V1 18 19 20 2\

Getth it:
e toolkit: nc811.org/safe-digging-month.htmi



2018 NC811Board Meetings ™

1018 2018
April 20, 2018 July 20, 2018
Harrah's Lake Lure, NC

Cherokee, NC

& AL,

For booking info, contact Tonya Hargraves: tonya@nc811.org



L

- 2018State U

NC/SC Joint Utility
Coordinating
Commiitee Conference
Wed., May 2nd, 2018
thru Fri, May 4, 2018

Harrah's Cherokee Casino Resort,
777 Casino Dr, Cherokee, NC




Located at: 2550 Operations Way,
Raleigh, NC

« April 17,2018 - 10am 1o 4pm
« July 17,2018 - 10am fo 4pm
« QOctober 16, 2018 - 10am to 4pm




How can an NC811 liaison help you today?

Thank you for your time and aitention.
You can get a PDF copy of this presentation

on WwWw.ncucc.org

Use the UCC Issues form to voice your concerns
to both local and state level UCC meetings in North Carolina. 811

Available on both the NCUCC website and the NC811 app. ARG U



UCC Sign-in Sheet County: 70K« /SC7¢4vD Date: 03 | <9 | <Lo/8
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Hoke/Scotland UCC Meeting
March 2018

Meeting opened at 9:02 am.

Introductions.

DOT-

Projects upcoming-June/Bridge on Old Maxton Road in Hoke County. Bridge in Scotland County on Old
McGirt Road. Roundabout work on 501/Ashmont Road. Sidewalk in Scotland County at Walmart in
Laurinburg

Turn lane/signal on Rock Fish Road.

2019 —Golf Course Road at the Twin Bridge in Hoke County

City of Raeford-

Automatic meter change outs. Replacing with radio read to the billing office.

Hoke County-

Relocating water lines for NCDOT bridges. Rock Fish Road water line may be completed.
usIc-

Need assistance from contractors on tickets. They are not marking direction. Every little bit of help is
appreciated.

Duke/PNG-

Having trouble with Positive Response. They are using a new ticket management system. Tickets have
been duplicating. Marcia handles tickets from Indian Trail to New Bern, same issue across the board.

NC811 presentation given by Tami Stout.

Next meeting April 26™.

Meeting closed at 10:03.



