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Locate Requests & Transmissions

Feb. 2018 vs 2017

Tickets

2018: 

2017: 

Difference: +%

Transmissions

2018: 

2017: 

Difference: +%

Year-to-Date

Tickets

2018: 

2017: 

Difference: +%

Transmissions

2018: 

2017: 

Difference: +%



YTD stats compared with previous year 

County Ticket Volume

3 HR CNCL NEW RXMT UPDT TOTAL

2017 29 32 4059 77 829 5026

2018 153 43 3943 93 1278 5510

427.6% 34.4% -2.9% 20.8% 54.2% 9.6%

Locates per day 131



2018 Stats Compared with 2017

County Ticket Volume

3 HR CNCL NEW RXMT UPDT TOTAL

2017 18 19 2110 41 341 2529

2018 79 24 2181 36 635 2955

338.9% 26.3% 3.4% -12.2% 86.2% 16.8%

Locates per day 148



County Ticket Distribution
IREDELL 2955

COOL SPRINGS 10

DAVIDSON 52

HARMONY 100

MOORESVILLE 1634

OLIN 20

STATESVILLE 898

TROUTMAN 168

UNION GROVE 47



Top Callers by County
LKN UNDERGROUND 322Drop buries/Spectrum

STAY ALERT SAFETY SERVICES 126Sign installs/Maymead

UTILITY LINES CONSTRUCTION 

SERVICES, INC
118

Install UG & set poles/Duke

OSMOSE UTILITIES SERVICES, INC 107Pole restoration/reinforcement/Duke

UTILITY LINES CONSTRUCTION 

SERVICE, INC.
96

UG/Duke

PIKE ELECTRIC 87UG/Pike & Duke

CONTINUUM 81Drop buries/Continuum

PILGRIM COMMUNICATIONS 71World Fiber/NCDOT

E S WAGNER CO LLC 64Rehab work/City of Mooresville

ERTEL CONSTRUCTION, INC 54Install gas service/PSNC



http://www.nc811.org/positive-response.html



We share the 811 message all the time, 

but it means so much more coming from you.
Create a link to nc811.org on your company website.

We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more

http://www.nc811.org/share-nc811.html


Get the toolkit: nc811.org/safe-digging-month.html

National Safe 

Digging Month



2018 NC811 Board Meetings

1Q18
April 20, 2018

Harrah’s 

Cherokee, NC

2Q18
July 20, 2018

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2018 State UCC Meetings

March 13th, 2018

PSNC Energy

4211 Global Street

Raleigh, NC

Lunch will be provided 

by PSNC-Please RSVP 

if attending

NC/SC Joint Utility 

Coordinating 

Committee Conference
Wed., May 2nd, 2018 

thru Fri, May 4, 2018
Harrah's Cherokee Casino Resort, 

777 Casino Dr, Cherokee, NC 



NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, 

Raleigh, NC

• April 17, 2018  - 10am to 4pm

• July 17, 2018  - 10am to 4pm

• October 16, 2018  - 10am to 4pm



Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.

How can an NC811 liaison help you today?




