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If a cross bore is discovered:

Stop all work immediately, Do not attempt to clear blockage with a 
mechanical device, Call operator immediately

UTILITY DAMAGE - CROSS BORE



September: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 156,215 

2016: 182,850

Difference: -14.6%

Transmissions

2017: 874,893

2016: 1,017,810

Difference: -14%



Year-to-Date: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 1,463,998

2016: 1,479,752

Difference: -1.1%

Transmissions

2017: 8,285,230

2016: 7,996,752

Difference: 3.6%



September: 2017 Stats Compared with 2016

County Ticket Volume
Type Ticket

Jackson 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 3 1 352 6 82 444

2017 3 1 157 2 116 279

+/- Var 0.0% 0.0% -55.4% -66.7% 41.5% -37.2%

Avg Locates per 

Day 14

Macon 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 0 1 161 5 46 213

2017 0 1 162 8 20 191

2017 0.0% 0.0% 0.6% 60.0% -56.5% -10.3%

Avg Locates per 

Day 10

Swain 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 0 3 73 1 18 95

2017 0 1 57 2 10 70

2017 0.0% -66.7% -21.9% 100.0% -44.4% -26.3%

Avg Locates per 

Day 4



Year-to-Date: 2017 Stats Compared with 2016

County Ticket Volume
Type Ticket

Jackson 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 23 27 2116 43 640 2849

2017 24 25 2360 46 875 3330

+/- Var 4.3% -7.4% 11.5% 7.0% 36.7% 16.9%

Avg Locates per 

Day 18

Macon 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 4 32 1614 45 296 1991

2017 6 15 1601 32 373 2027

+/- Var 50.0% -53.1% -0.8% -28.9% 26.0% 1.8%

Avg Locates per 

Day 11

Swain 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 1 9 894 10 257 1171

2017 4 5 710 12 127 858

+/- Var 300.0% -44.4% -20.6% 20.0% -50.6% -26.7%

Avg Locates per 

Day 5



County Ticket Distribution
JACKSON 279

CASHIERS 49

CULLOWHEE 82

DILLSBORO 1

FOREST HILLS 1

GLENVILLE 8

HIGHLANDS 2

QUALLA 14

SYLVA 65

TUCKASEGEE 8

WEBSTER 1

WHITTIER 48



County Ticket Distribution
MACON 191

AQUONE 1

CARTOOGECHAYE 1

FLATS 3

FRANKLIN 131

HIGHLANDS 37

OAK GROVE 6

OTTO 9

SCALY MOUNTAIN 3



County Ticket Distribution

SWAIN 70

ALMOND 1

BRYSON CITY 54

CHEROKEE 13

WHITTIER 2



Destroyed Marks & 

3 Hour Tickets
When to properly use each





State UCC Meetings

Piedmont Natural Gas

Tue, Nov. 14, 2017

10am – 12pm

1321 S 10th St, 

Wilmington, NC 28401

Events, Meetings, Holidays



November 7, 2017
NC State Fairgrounds & 

Kerr Scott Building

1025 Blue Ridge Rd, 

Raleigh, NC 27607

ncpipesplus.org/mock-line-strike.html



Get a PDF copy of this presentation at www.ncucc.org

Use the UCC Issues form to voice your concerns to both local and state level UCC 

meetings in North Carolina. Available on both the NCUCC website and the NC811 app.

How can an 811 liaison help you today?

Like and follow us on:
facebook.com/nc811

twitter.com/NC_811




