
Jackson, 
Macon,Swain

Get the toolkit: nc811.org/safe-digging-month.html





Use our NSDM toolkit & share your events with 
us that you host throughout the month.

https://www.nc811.org/safe-digging-month.html

https://www.nc811.org/safe-digging-month.html


Here are the stats from



Locate Requests & Transmissions

Mar. 2019 vs 2018

Tickets

2019: 197,224

2018: 166,950

Difference: 18.1%

Transmissions

2019: 1,056,430

2018: 910,315

Difference: 16.1%

Year-to-Date

Tickets

2019: 552,227

2018: 468,868

Difference: 17.8%

Transmissions

2019: 3,004,509

2018: 2,563,902

Difference: 17.2%



County Ticket Volume



YTD stats compared with previous year 

County Ticket Volume

Jackson 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2018 7 6 614 10 369 1006

2019 22 6 675 29 476 1208

+/- Var 214.3% 0.0% 9.9% 190.0% 29.0% 20.1%

Avg 

Locates 

per Day 20



YTD stats compared with previous year 

County Ticket Volume

Macon 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2018 1 6 476 11 210 704

2019 21 13 816 16 344 1210

+/- Var 2000.0% 116.7% 71.4% 45.5% 63.8% 71.9%

Avg 

Locates 

per Day 20



YTD stats compared with previous year 

County Ticket Volume

Swain 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2018 0 1 263 2 94 360

2019 18 4 219 20 162 423

+/- Var #DIV/0! 300.0% -16.7% 900.0% 72.3% 17.5%

Avg 

Locates 

per Day 7



2019 Stats Compared with 2018

County Ticket Volume

Jackson 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2018 6 2 252 5 113 378

2019 4 1 231 7 118 361

+/- Var -33.3% -50.0% -8.3% 40.0% 4.4% -4.5%

Avg 

Locates 

per Day 19



2019 Stats Compared with 2018

County Ticket Volume

Macon 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2018 0 1 163 4 82 250

2019 14 3 199 7 103 326

+/- Var #DIV/0! 200.0% 22.1% 75.0% 25.6% 30.4%

Avg 

Locates 

per Day 17



2019 Stats Compared with 2018

County Ticket Volume

Swain 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2018 0 1 112 1 33 147

2019 1 2 65 7 47 122

+/- Var #DIV/0! 100.0% -42.0% 600.0% 42.4% -17.0%

Avg 

Locates 

per Day 6



County Ticket Distribution

JACKSON 361

CASHIERS 79

CULLOWHEE 44

GLENVILLE 28

QUALLA 40

SYLVA 95

WHITTIER 37



County Ticket Distribution

MACON 326

CARTOOGECHAYE 4

COWEE 2

ELLIJAY 7

FRANKLIN 239

HIGHLANDS 54

OTTO 11

SCALY MOUNTAIN 8



County Ticket Distribution

SWAIN 122

ALMOND 2

BRYSON CITY 91

CHEROKEE 22

WHITTIER 7



Remote Ticket Entry

Total Tkt Summary 197,224

In-House Tkt Summary 76,371

RTE Ticket Summary; incl. UL 120,853

RTE Ticket Summary; excl. UL 97,719

RTE % Volume; excl. UL 49.55%

RTE % Volume 61.28%



Established in 2014 by Infrastructure Resources 
and endorsed by Nulca, LSAW addresses the need 
to keep our locators safe on the job. Take the 
opportunity during this week to acknowledge the 
locators you work with and let them know how 
much you appreciate the difficult, challenging, and 
sometimes dangerous work they do protecting our 
underground utilities.

#LSAW

Locator Safety Awareness Week
April 22 – April 27



April is also Distracted 

Driving Awareness Month

Every seven seconds someone is injured in a car crash 
and every 15 minutes someone is killed in one. 
Employers absorb costs associated with these crashes 
whether they occur on or off the job. Workplace 
policies and employee education can help protect 
your employees, your organization and your 
community.

https://www.nsc.org/road-safety/get-involved/distracted-driving-awareness-month

https://www.nsc.org/road-safety/get-involved/distracted-driving-awareness-month


We share the 811 message all the time, 
but it means so much more coming from you.

Create a link to nc811.org on your company website.
We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more

http://www.nc811.org/share-nc811.html


Both Home Depot & Lowes are 
sharing the 811 safe digging 

information on their tree wraps

#811HomeDepot #811Lowes



NC811 recognized Max Chapman as a Damage Prevention 
Ambassador at the Burke Caldwell Utility Coordinating 
Committee Meeting on Tuesday, March 12th . Mr. Chapman is 93 
years young, but does not let that stop him from being a vital part 
of his local UCC. Ann Rushing, Education Manager stated, “Mr. 
Chapman is an inspiration to us all. He has spent his entire life 
giving back to the community and does not let anything stop him 
from continuing his service. He richly deserves the great 
distinction of being a Damage Prevention Ambassador”.

93 Year Old Max Chapman Still Supporting Damage Prevention





1Q19
April 26, 2019
Doubletree by Asheville Hilton – Biltmore

2Q19
July 19, 2019
NC811 Event Center, Greensboro, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2019 State UCC Meetings

Wed., May 1st, 2019 thru Fri, May 3, 2019
Myrtle Beach Convention Center, 2101 N Oak St, Myrtle Beach, SC
http://www.scucc.org/default.php

http://www.scucc.org/default.php


NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, Raleigh, NC

• April 16, 2019  - 9:30am to 3:30pm
• July 16, 2019  - 10am to 4pm
• October 15, 2019  - 10am to 4pm



A PDF of this presentation is 
available at www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.



Jackson, Macon, Swain April 2019 UCC Meeting 

Tusksegee Water & Sewage Facility 

Monday April 22nd 2019 

Start time 12:00pm 

Attendance‐ (9) Please see Attendance Sheet attached 

Meeting called to order by Brian Morehouse NC 811 Education Liaison at 12:08 pm 

Brian Morehouse started the meeting off by “Thanking Everyone” for coming out and being part of 

today’s meeting. Opened up by introducing everyone in attendance.  

Brian Morehouse started the meeting off by showing a quick video to the group, “April is Safe Digging 

Month” Brian Morehouse passed shirts out to those that ordered them. He then went over the stats for 

the area with YTD, March 2018/2019, County Ticket Volume, RTE information. Mentioned to the group 

how important it is to call your locates in and give correct information.  

Brian Morehouse spoke with the group about NC811 coming in and giving presentations on How, When 

and Why to Call 811 Before You Dig!!! Also gave out information on how to become an RTE user and a 

Safe Digging Partner. Encouraged all of those in attendance to please talk to their Management about 

this along with having their webmaster put out 811 Link to their webpage, to help cut down on any 

questions that they may be receiving. 

Current Meeting and Events were presented to the group, that are upcoming over the next month and 

thru the summer months. 

Brian Morehouse asked all of those in attendance to please speak with their management and sign up 

for the Safe Digging Partners, showed everyone where to go on the NC811 App and the webpage of 

NC811. 

 

Went over the Nc811 App with all of those in attendance. Explained how they can take advantage of this 

app and how it will help them on their work in the field. 

Old Business‐ NONE 

New Business‐ Encourage all to spread the word to help make our UCC grow and keep getting the word 

out to the community helping us educate those around us. 

NCDOT‐441 Franklin widening  

Dominion Energy‐PSNC‐ SWCC moving main Sylvia Hwy 107 widening /relocate Pillboro Bridge 

TWSA‐ 8” relocate Pillboro 1,000’ sewer relocating Jackson pipeline, staying very busy with maint work 

within the area 

Balsam West Fiber‐ Everything going well, staying busy with locates around the area. New fiber work 

within golf course area. Needs better contact # for Duke Energy, they were provided that before the end 

of the meeting. 



Duke Energy‐ North Norton Rd  reconducting OH line upgrade 

 

Everyone was asked by Brian Morehouse to please invite their contractors to these meetings. 

Brian Morehouse also stated and thanked Barbara Lacy for all of here hard work within this UCC. 

 

 

“Thank You” to RKK for providing todays lunch. VERY good!!! 

Meeting Adjourned at 1:09 PM 

Next Meeting will be in July on Monday 22nd 2019 at 12 pm at TWSA Water Building 

 

 

 

 

 

 




