
   
 

Jones-Onslow  

Utilities Coordinating Committee (UCC) 
Meeting Minutes  

April 18, 2019 
 
Opening prayer at 11:36 am 
Lunch – Sponsored by R&W Construction – Thank you!! 
Meeting began at 11:55 pm 
 
 
Chairman Ralph Murphy welcomed everyone and asked that they please sign in and silence their cell 
phones. He also welcomed all the newcomers to our UCC Meeting and thanked Wayne Pierce with 
R&W Construction for providing lunch for today’s meeting. 
 
******************************************************************************************************************* 

Looking at the numbers… 

• For March 2019 vs March 2018, there was an overall 18% increase in locate tickets. 
 

• Transmissions increased by over 16% compared to March 2018. 
 

• Jones County had 195 locate requests for March 2019 with an average of 8 tickets per 
day.  
 

• Onslow County had 1,832 locate requests for March 2019, with an average of 83 tickets 
per day.  

 

• For Jones County in March 2019, the majority of locates were requested in the Trenton and 
Maysville areas. For Onslow County in March 2019, the majority of locates were requested 
in the Jacksonville and Sneads Ferry areas. 
 

• On average, 61% of all locate requests in North Carolina are submitted electronically! 
 

******************************************************************************************************************* 
 

Don't forget…FREE Online Safety Training is available at ncpipesplus.org 



After the recent gas explosion in Durham, NC, Chairman Ralph Murphy held 
an exercise to teach everyone what to do in the event of an emergency, 
utility line break or leak. Each participant was asked to represent a utility or 
agency. Ralph gave a scenario of a gas main being hit and asked each 
person what they would do if they were on site and what their role should be 
in that situation. Members from Piedmont Natural Gas were on hand to 
assist and answer questions. It was a great learning experience for 
everyone in attendance. 

 

 

 
 

 

An issue was discussed concerning the new locating service for 
CenturyLink. There were 3 locators present that are employed by that 
company, Unitech/DirectSat. They along with CenturyLink representative 
Gary Whitehead, had a long discussion concerning issues with locators 
NOT responding to locate requests and not answering phone calls or 
voicemail messages. Hopefully, the issues were resolved.  

 



   

**LOCAL UTILITY UPDATES** 
 

 

Jacksonville Mechanical, R&W, Sadale Utilities – Busy, handling repairs in 
various locations; working on Camp Lejeune and Cherry Point. 
 

Spectrum – Working on Hwy 172 and Hwy 50; running lots of fiber cables to 
homes. 
 
Mid Atlantic – Busy with new cable jobs and maintenance. 
 

USIC – Volume is up; Staying busy. Spirit Communications running 10-15 miles 
of fiber in Onslow County. 
 

CenturyLink – Please reach out if locates are not being completed. 
 

NC DOT – Busy all over; Hwy 172 and Gum Branch Rd projects are starting up. 
 

PLURIS – Busy permitting; working with DOT project on Hwy 172. 
 

JOEMC – Many projects; staying busy; new construction, housing 
developments, converting some from overhead to underground. 
 

Piedmont Natural Gas – Very busy; moving culverts, running 7 miles of main 
in Jones county, west of Pollocksville and North of Trenton. 
 

ONWASA – Raw water transmission line project down Hwy 17 in Holly Ridge 
to Hwy 50 wells. Directional drilling project to replace aerial crossings at High 
Hill and Verona Rd. 
 

 

This meeting ended at 1:00 pm. There were 35 attendees.  
  
  
Anytime you cannot make it to a UCC meeting and would like to voice a concern, you 
may use the NC 811 app to send it - simply use the “UCC Issues Form” button.  
Concerns may also be submitted online at www.ncucc.org, Just click on “Local UCC 
Issue” on the home page.  
  
  

These minutes were prepared by Jones/Onslow UCC Secretary, Sherry Jones.  
 

http://r20.rs6.net/tn.jsp?f=001XCLKan3w02m-Hph4XvQY3ylSb9ebzPUwaqoPbpBbJ_9hd8_5pvYGWqnoIzb0RXyJ-RdzhaVrJf1tq6QBa2o04rKjv7YCGXKhcCAf03C8iBTgoakWTFRaopezxvpvQVFLekB-ddN6Kuo%3D&amp;c=ZWUUDIQ15dCYyK3hg2EJcFhyLoILyH32nWSk7BCcjjl0zFGXuR7guQ%3D%3D&amp;ch=xFeneicmnNgnLbMEgtLc0InKKRUYslyaPQkOJtKs0mfIbwI-bSleaw%3D%3D








Jones/Onslow UCC

Get the toolkit: nc811.org/safe-digging-month.html





Use our NSDM toolkit & share your events with 
us that you host throughout the month.

https://www.nc811.org/safe-digging-month.html

https://www.nc811.org/safe-digging-month.html


Here are the stats from



Locate Requests & Transmissions

Mar. 2019 vs 2018

Tickets

2019: 197,224

2018: 166,950

Difference: 18.1%

Transmissions

2019: 1,056,430

2018: 910,315

Difference: 16.1%

Year-to-Date

Tickets

2019: 552,227

2018: 468,868

Difference: 17.8%

Transmissions

2019: 3,004,509

2018: 2,563,902

Difference: 17.2%



County Ticket Volume



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Jones 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 0 0 58 1 42 101

2019 6 1 141 7 40 195

+/- Var 600% 100% 143.1% 600.0% -4.8% 93.1%

Locates per day 10



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Onslow 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 7 36 1524 40 305 1912

2019 6 8 1408 53 357 1832

+/- Var -14.3% -77.8% -7.6% 32.5% 17.0% -4.2%

Locates per day 96



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Jones 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 0 1 164 1 98 264

2019 7 1 342 10 107 467

+/- Var 700% 0.0% 108.5% 900.0% 9.2% 76.9%

Locates per day 8



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Onslow 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 12 78 3787 134 824 4835

2019 32 62 4362 123 1008 5587

+/- Var 166.7% -20.5% 15.2% -8.2% 22.3% 15.6%

Locates per day 93



County Ticket Distribution
County/Place 03 Mar
JONES 195
COMFORT 3
HARGETTS CROSSROADS 1
MAYSVILLE 93
PLEASANT HILL 1
POLLOCKSVILLE 28
RAVENSWOOD 1
TRENTON 67
WISE FORK 1



County Ticket Distribution
County/Place 03 Mar
ONSLOW 1832
BELGRADE 49
CAMP LEJEUNE 58
CATHERINE LAKE 1
DIXON 1
HALF MOON 10
HAW BRANCH 7
HAWS RUN 3
HOLLY RIDGE 172
HUBERT 115
JACKSONVILLE 828
MIDWAY PARK 17
MORRIS LANDING 1
NORTH TOPSAIL BEACH 50

PALA ALTO 1
PINEY GREEN 22
RICHLANDS 115
SNEADS FERRY 262
SOUTHWEST 6
SURF CITY 11
SWANSBORO 84
TARAWA TERRACE I 5
TARAWA TERRACE II 2
VERONA 11
WHITE OAK ESTATES 1



Remote Ticket Entry

Total Tkt Summary 197,224

In-House Tkt Summary 76,371

RTE Ticket Summary; incl. UL 120,853

RTE Ticket Summary; excl. UL 97,719

RTE % Volume; excl. UL 49.55%

RTE % Volume 61.28%



Established in 2014 by Infrastructure Resources 
and endorsed by Nulca, LSAW addresses the need 
to keep our locators safe on the job. Take the 
opportunity during this week to acknowledge the 
locators you work with and let them know how 
much you appreciate the difficult, challenging, and 
sometimes dangerous work they do protecting our 
underground utilities.

#LSAW

Locator Safety Awareness Week
April 22 – April 27





April is Distracted 

Driving Awareness Month

Every seven seconds someone is injured in a car crash 
and every 15 minutes someone is killed in one. 
Employers absorb costs associated with these crashes 
whether they occur on or off the job. Workplace 
policies and employee education can help protect 
your employees, your organization and your 
community.

https://www.nsc.org/road-safety/get-involved/distracted-driving-awareness-month

https://www.nsc.org/road-safety/get-involved/distracted-driving-awareness-month


We share the 811 message all the time, 
but it means so much more coming from you.

Create a link to nc811.org on your company website.
We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more

http://www.nc811.org/share-nc811.html


Both Home Depot & Lowes are 
sharing the 811 safe digging 

information on their tree wraps

#811HomeDepot #811Lowes



NC811 recognized Max Chapman as a Damage Prevention 
Ambassador at the Burke Caldwell Utility Coordinating 
Committee Meeting on Tuesday, March 12th . Mr. Chapman is 93 
years young, but does not let that stop him from being a vital part 
of his local UCC. Ann Rushing, Education Manager stated, “Mr. 
Chapman is an inspiration to us all. He has spent his entire life 
giving back to the community and does not let anything stop him 
from continuing his service. He richly deserves the great 
distinction of being a Damage Prevention Ambassador”.

93 Year Old Max Chapman Still Supporting Damage Prevention





1Q19
April 26, 2019
Doubletree by Asheville Hilton – Biltmore

2Q19
July 19, 2019
NC811 Event Center, Greensboro, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2019 State UCC Meetings

Wed., May 1st, 2019 thru Fri, May 3, 2019
Myrtle Beach Convention Center, 2101 N Oak St, Myrtle Beach, SC
http://www.scucc.org/default.php

http://www.scucc.org/default.php


NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, Raleigh, NC

• April 16, 2019  - 9:30am to 3:30pm
• July 16, 2019  - 10am to 4pm
• October 15, 2019  - 10am to 4pm



NC811 is searching for a new 
education liaison for our 
Piedmont Triad Region.

To learn more about the position 
and to apply, visit the 

employment section of

nc811.org



A PDF of this presentation is 
available at www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.
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