
 
 

 
 

Utilities Coordinating Committee (UCC) 
Jones/Onslow Counties 

Monthly Meeting 
August 17, 2017  

 

Meeting Minutes 
                                                                                                                                        
 

Opening prayer at 11:42 am 
Lunch ~ Courtesy of ONWASA ~ Thank you!                         
Meeting began at 12:04 pm                                       
 
 

Chairman Ralph Murphy welcomed the committee and asked that everyone sign in and 
silence their cell phones. 
 
 

Updates from NC 811 Education Liaison, Howard Corey 
 

Looking at the numbers… 
 

 

 Statewide Ticket and Transmission Requests in NC for July was 160,565 –  
a -3.4% decrease from July 2016.  
 

 Onslow County Ticket Volume in July 2017 was 2,218 - a  
55.8 % increase over July 2016. Jones County Ticket Volume in July 2017 
was 129 – a 27.5% decrease from July 2016. 

 
 For Jones County, the majority of locates were requested in the Pollocksville 

and Maysville areas. For Onslow County, the majority of locates were 
requested in the Jacksonville and Richlands areas. 

 
 

EVENTS AND HOLIDAYS 
 

Upcoming Holiday 
Labor Day 

Monday, Sept 4th 
All holidays are excluded from the three day working notice. 

 
 
 
 
 
 



 
 

NC Underground Damage Prevention Review Board Meeting 

The Review Board meetings are held at 2550 Operations Way in Raleigh four times per 
year and are open to the public. The remaining date for 2017 is as follows: 

 

October 17, 2017, 10 am to 4 pm 

******************************************************************************************************* 

NC 811 Board Meeting 

3rd Quarter 2017 

October 19-20 

Double Tree by Hilton Hotel, New Bern River Front, New Bern, NC 

******************************************************************************************************* 

State UCC Meetings 

PSNC Energy 

Tuesday, September 12 

10 am to 12 pm 

1801 Trinity Church Road 

Concord, NC  28027 

**************************************************************************************************** 

You can get a copy of Howard’s presentation, attendance sheets and meeting 

minutes at www.ncucc.org. Use the UCC Issues form to voice your concerns to 

both local and state level UCC meetings in North Carolina. The form is available 

on both the NCUCC website and the NC 811 app. 

 

You’re invited to attend a pipeline safety event hosted by North Carolina 811 & Pipeline 
Operators on September 13, 2017, at the NC State Fairgrounds at 1025 Blue Ridge 
Rd, Raleigh, NC 27607. 
 

There will be education, vendors, food, action, and prizes! 
 
RSVP online at www.mocklinestrike.com or by telephone at (336) 601-8644 
 

On-site registration begins at 8:00 AM. Arrive early to participate in the Pipes Plus 
training or come at 11:00 to visit with vendors and enjoy lunch being served prior to the 
Mock Line Strike presentation! 

 

http://www.ncucc.org/
file://///onwasa.com/dfs/Users/sherry_jones/UCC%20Meeting%20documents/2017%20UCC%20Meetings/7%20July/www.mocklinestrike.com 


 
 

 
We must prepare for the Annual UCC Breakfast meeting to be held October 19, at 
6:30 am, at the Jones/Onslow EMC warehouse.  
Please decide on what you are able and willing to donate, whether it is money for 
food/drink/supplies, door prizes, small items for the goody bags, or time helping 
to prepare, cook, set up, or clean up. We appreciate everyone’s participation in 
making this year’s breakfast meeting another successful event! 

 
Guest Speaker 
 
Onslow County EMS Captain Bobby Price gave a presentation on giving first aid at the 
workplace. He understands that while utility workers are out working in many remote 
areas in the community, so many dangerous things can happen. He outlined what 
things to look for and the steps to take if someone on your worksite is injured.  
The #1 advice is for everyone to stay hydrated during the hot summer days. 
 
Steps to take during an emergency: 
 

 Figure out what has happened to a fellow co-worker to injure them. Make sure 
the area is safe so that no one else gets hurt. SCENE SAFETY! 

 Render aid to the injured person.  

 Remember C, A, B…Circulation, Airway, Breathing 

 Check level of consciousness; can they hear you or respond to you? 

 Protect their head and neck by holding the neck steady. 

 Check for any other life-threatening injuries. Just because you see bleeding cuts, 
or open fractures, that doesn’t mean there’s not an even bigger issue with the 
victim that could kill them. 
 

Things to look for that could kill an injured person on site: 
 

 Blocked airway. Remove anything from the airway causing them to not breathe. 

 Rapid, very obvious, major bleeding; especially spurting blood. Find something to 
make a tourniquet above the site as tightly as possible to help stop the bleeding. 

 Make sure they are breathing and the airway is clear. 
 

Other ways to render aid: 
 

 For fractured bones, splint it in the position you found the bone. Don’t try to 
straighten it or put it back in the position it belongs. Use something hard and solid 
and tie it off above and below to hold the fractured area in the same place. 

 For burns, remove victim away from the source of heat. Rapidly cool the area 
with cool water for 5 minutes. Remove the clothing from the burn site, (except if 
the skin has adhered to the burn site, do not try to remove that.) 

 After an electrocution, perform CPR. 
 

For staff members with allergies, make-sure they have an allergy kit or Epi-Pen on them 
at all times. 
 

 



 
 

Other Topics of Discussion… 

 
Chairman Ralph Murphy advised that according to the UCC By-laws, the 
committee would need to elect a new Chairperson for the year 2018. He 
suggested that we hold the election next month at the September meeting, so 
the new Chairperson can be ready to begin in January 2018.  NC 811 Liaison 
Howard Corey remarked that with many UCC committees, the Chairperson 
remains in place for several years. He stated that it is really up to the local 
committee members. Ralph asked that everyone think about it, and be ready 
to vote on their decision next month! 
 
 
**LOCAL UTILITY UPDATES**     
 
Onslow Emergency Services – Fire Marshal Brian Kelley thanked Captain Bobby 
Price for his presentation on giving first aid in an emergency situation. He discussed the 
need for on-site responders and stressed learning the basic skills that could possibly 
save someone’s life. He also stressed to supervisors that it is a MUST for outside field 
crews to be hydrated and the importance of making fresh cold water available for staff. 
He also discussed their smoke alarm program and asks for volunteers to install those 
smoke alarms. There is currently a waiting list of 70 needy families in need of smoke 
alarms; some of those people are disabled and/or elderly persons.  
 
JOEMC – Subdivision work; changing out transmission poles on Back Swamp Rd; 
maintenance work in Sneads Ferry; working at Turkey Point and on Queens Creek Rd. 
There was 150+ at the breakfast last year. Please let the JOEMC office staff knows 
what your donation is for (UCC Breakfast).  If you have questions, you can also contact 
Ralph at 340-9239 or Sherry at 937-7550. 
 
NCDOT – Many projects coming; be ready. 
 
Century Link – Met with NCDOT, discussed upcoming work on Western Blvd, 
discussed joint use conduit systems and appreciates all of the utilities working together. 
Very busy time of year for all. Gary Whitehead introduced Engineering team.  
 
J&L Cable – Loretta Maiori came to say goodbye. They’re closing their in Jacksonville; 
they are moving to Florida. 
 
UUPLLC – Staying busy; having trouble finding help with good work ethic. 
 
ONWASA – Holly Ridge Sewer Improvements project starting today in Holly Ridge on 
Hines St and Jenkins St; project will last about 6 months. Please advise if you see 
someone tampering with a hydrant or taking water from a hydrant, please contact 
ONWASA. Staff is available 24 hours a day. 
 
City of Jacksonville – Very busy 
 
 



 
 

Piedmont Natural Gas – Still working on land acquisition; they are working on moving 
the city gate from Camp Lejeune to the City of Jacksonville. It will probably take until 
January to have the gas on and functioning there. Maintenance work on Brynn Marr Rd. 
 
USIC – Business as usual. Call if you need help. 
 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
 

Please make sure to clean up behind yourselves after the meeting. Whichever member 
sponsors the lunch must remove the food/drink items from the premises.  
 

This meeting ended at 1:13 pm. There were 31 attendees. 
 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
 

Reminder: Our next UCC Meeting will be held on Thursday, September 21, 2017,  
@ 11:30 am.   
          
These minutes were prepared by Jones/Onslow UCC Secretary, Sherry Jones, (ONWASA). 
 
 
 

 
 

 
 
 

If you cannot make it to a UCC meeting and would like to voice a concern, you may use the NC 811 app 
to send it - simply use the “UCC Issues Form” button. Concerns may also be submitted online at 
www.ncucc.org, Just click on “Local UCC Issue” on the home page. By sharing your concerns (and this 
can be done anonymously), you will accomplish two things. First, the concern will be shared with the 
chair of the local UCC for the county in which the problem is occurring. That gives them a chance to 
bring it up at the next UCC meeting. Second, the issue will post to a State UCC database for discussion at 
the next meeting. Hey, if a problem is happening in one area, it may also be part of a larger problem. 
This method allows all concerns to be shared with everyone so that a solution is more likely to be found.  
 

http://r20.rs6.net/tn.jsp?f=001XCLKan3w02m-Hph4XvQY3ylSb9ebzPUwaqoPbpBbJ_9hd8_5pvYGWqnoIzb0RXyJ-RdzhaVrJf1tq6QBa2o04rKjv7YCGXKhcCAf03C8iBTgoakWTFRaopezxvpvQVFLekB-ddN6Kuo=&c=ZWUUDIQ15dCYyK3hg2EJcFhyLoILyH32nWSk7BCcjjl0zFGXuR7guQ==&ch=xFeneicmnNgnLbMEgtLc0InKKRUYslyaPQkOJtKs0mfIbwI-bSleaw==








Jones/Onslow UCC

August 2017



July: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 160,565

2016: 166,259

Difference: -3.4%

Transmissions

2017: 909,697

2016: 909,182

Difference: 0.1%



Year-to-Date: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 1,129,684

2016: 1,099,987

Difference: 2.7%

Transmissions

2017: 6,409,492

2016: 5,902,076

Difference: 8.6%



July: 2017 Stats Compared with 2016

County Ticket Volume

Type Ticket

Jones 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2016 0 0 78 0 100 178

2017 0 0 59 1 69 129

+/- Var 0% 0% -24.4% 100% -31.0% -27.5%

Locates per day 6



July: 2017 Stats Compared with 2016

County Ticket Volume

Type Ticket

Onslow 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2016 5 16 1204 16 183 1424

2017 8 23 1415 26 746 2218

+/- Var 60.0% 43.8% 17.5% 62.5% 307.7% 55.8%

Locates per day 111



Year-to-Date: 2017 Stats Compared with 2016

County Ticket Volume

Type Ticket

Jones 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2016 1 15 741 4 435 1196

2017 38 15 688 17 338 1096

+/- Var 3700.0% 0.0% -7.2% 325.0% -22.3% -8.4%

Locates per day 8



Year-to-Date: 2017 Stats Compared with 2016

County Ticket Volume

Type Ticket

Onslow 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2016 27 92 8746 110 1754 10729

2017 103 157 10042 290 3326 13918

+/- Var 281.5% 70.7% 14.8% 163.6% 89.6% 29.7%

Locates per day 95



County Ticket Distribution

County/Place 07 Jul

JONES 129

COMFORT 1

LONG POINT 1

MAYSVILLE 55

PLEASANT HILL 4

POLLOCKSVILLE 49

TENMILE FORK 1

TRENTON 15

WISE FORK 3



County Ticket Distribution
County/Place 07 Jul

ONSLOW 2218

BEAR CREEK 9

BELGRADE 5

CAMP LEJEUNE 100

CHADWICK ACRES 1

DEPPE 1

FOLKSTONE 14

GUM BRANCH 2

HALF MOON 3

HAW BRANCH 7

HAWS RUN 1

HOLLY RIDGE 94

HUBERT 98

JACKSONVILLE 1176

MIDWAY PARK 19

NEW RIVER STATION 2

NORTH TOPSAIL BEACH 54

PINEY GREEN 51

PUMPKIN CENTER 1

RICHLANDS 228

SILVERDALE 1

SNEADS FERRY 184

SOUTHWEST 2

SURF CITY 11

SWANSBORO 129

TARAWA TERRACE I 9

TARAWA TERRACE II 9

WHITE OAK ESTATES 7



A Safety Moment



Upcoming Holiday

All holidays are excluded from 

the three working day notice. 

Labor Day

Monday, Sept. 4

NC Underground 

Damage Prevention 

Review Board Meetings

October 17, 2017

10am to 4pm

Located at: 2550 Operations 

Way, Raleigh, NC. 

On the corner of Operations 

Way and Westinghouse Blvd.

State UCC Meetings

PSNC Energy

Tue, Sept. 12, 2017

10am – 12pm

1801 Trinity Church Rd.,

Concord, NC 28027

Events, Meetings, Holidays

Board Meeting

3Q17

October 19-20

Double Tree by Hilton Hotel 

New Bern River Front

New Bern, NC

August 11, 2017



Join us at the ballpark

Asheville Tourists

Fri, August 11th

30 Buchanan Pl, 

Asheville, NC 

Our co-sponsor of this game is:



Join us at the ballpark

Durham Bulls

Fri, August 11th

409 Blackwell St, 

Durham, NC

Our co-sponsor of this game is:



Charlotte Knights 

Thurs, Aug. 17th
324 S Mint St, 

Charlotte, NC

Our co-sponsor of this game is:

Join us at the ballpark



Have you registered yet?

September 13th 2017
NC State Fairgrounds & 

Kerr Scott Building

1025 Blue Ridge Rd, 

Raleigh, NC 27607

ncpipesplus.org/mock-line-strike.html



Get a PDF copy of this presentation at www.ncucc.org

Use the UCC Issues form to voice your concerns to both local and state level UCC 

meetings in North Carolina. Available on both the NCUCC website and the NC811 app.

How can an 811 liaison help you today?

Like and follow us on:
facebook.com/nc811

twitter.com/NC_811


