
Utilities Coordinating Committee (UCC) 
Jones/Onslow Counties 

Meeting Minutes  
January 17, 2019 

 
 

Opening prayer at 11:38 am 
Lunch 
Meeting began at 12:00 pm 
 
Chairman Ralph Murphy welcomed everyone and asked that they please sign in and silence their cell 
phones. He also welcomed all the newcomers to our UCC Meeting and thanked Jones-Onslow EMC 
for providing lunch for today’s meeting. 
 
Ralph congratulated Kirby White (PLURIS), as the newly elected Vice-Chairman of the 
Jones/Onslow UCC. 
 
 
******************************************************************************************************************* 

Looking at the numbers… 

• For January 2019 vs January 2018, there was an overall 23.2% increase in locate tickets. 
 

• Jones County had 152 locate requests for January 2019 with an average of 8 tickets 
per day. This is an increase of over 123% from January 2018.  
 

• Onslow County had 1,795 locate requests for January 2019, with an average of 94 
tickets per day. This is an increase of over 30% from January 2018. 
 
The substantial increase is due to ongoing recovery efforts since Hurricane Florence.  
 

• For Jones County in January 2019, the majority of locates were requested in the 
Pollocksville and Trenton areas. For Onslow County in January 2019, the majority of 
locates were requested in the Jacksonville and Holly Ridge areas. 
 

• Remote Ticket Entry seen a 66% increase in volume in January 2019 vs January 2018! 
 

******************************************************************************************************************* 
 

Don't forget…FREE Online Safety Training is available at ncpipesplus.org 
 
 

Reminders: 
Don’t forget that Damage Contact Info is on the NC 811 app! When a utility is 
damaged, you can research who to contact in your area using this section of the app. 
 
Always make sure the info you provide for your locate ticket matches your white lined 
area! 



 

Visit www.scucc.org for the links to register and reserve your space now for 
the Joint NC/SC UCC Conference held MAY 1st – MAY 3rd at the Sheraton 
Myrtle Beach Convention Center in Myrtle Beach, SC. If you have 
questions, please contact Michael Nicholas at mnicholas@scana.com.  
 

Thanks to everyone that placed an order for a National Safe Digging Month 
T-shirt. Our UCC placed a bulk order of 50 shirts! We will let you know once 
the shirts have been received. 
 
Israel Willett with United Rental gave a presentation on Competent Person- 
Trenching and Excavation Safety. He discussed the training requirements 
for a “competent person” on-site. He also showed pictures of hazardous 
conditions at worksites and reviewed problems with confined spaces and 
un-safe practices. Thanks so much to Israel for an awesome presentation! 

 
 

**LOCAL UTILITY UPDATES** 
 
JOEMC – Several projects; Bear Creek Rd, working in Brynn Marr area, south 
end of the beach, Cypress Creek, Everett’s Creek Estates, approximately 200 
new services per month. Staying busy 
 
Spectrum – Installing fiber in new subdivisions in Hampstead. Working with 
JOEMC and NC DOT on various projects. Staying busy 
 
PLURIS – Gearing up for Hwy 172 project, finishing up in Bridgeport, Permetta 
Branch, performing maintenance at the new plant  
 

http://www.scucc.org/
mailto:mnicholas@scana.com


 
Jacksonville Mechanical, R&W, Sadale Utilities – Working at Camp Lejeune 
and Cherry Point; Working in subdivision in Sneads Ferry. 
 
City of Jacksonville – Busy on Locates. So-Deep installing signs on Gum 
Branch for re-surfacing. 
 
ONWASA – Preparing for Hwy 172 widening project, 5 miles of new raw water 
main on Hwy 17 to Folkstone Rd. Repairing/replacing aerial crossings; have 48 
across the county. Many projects in planning and preparing for various NC 
DOT projects.  
 
Piedmont Natural Gas – May to August, hope to be removing gas mains from 
Camp Lejeune gate, preparing for Piney Green Rd project, Jones County project 
– 15,000 ft of 4” main on the other side of Trenton July and August.  
 
NC DOT – Normal maintenance, replacing 152 crosslines, re-surfacing, bridge 
maintenance, Holly Ridge NC 50-17, Gum Branch overlay from Hwy 17 to 
Summersill School Rd, Western & Gum Branch intersection and Hwy 172 
project.  
 
 
 

This meeting ended at 12:45 pm. There were 25 attendees. 
 
 

Anytime you cannot make it to a UCC meeting and would like to voice a concern, you may use the 
NC 811 app to send it - simply use the “UCC Issues Form” button. 
Concerns may also be submitted online at www.ncucc.org, Just click on “Local UCC Issue” on the 
home page. 
 
 

These minutes were prepared by Jones/Onslow UCC Secretary Sherry Jones, (ONWASA). 
 

http://r20.rs6.net/tn.jsp?f=001XCLKan3w02m-Hph4XvQY3ylSb9ebzPUwaqoPbpBbJ_9hd8_5pvYGWqnoIzb0RXyJ-RdzhaVrJf1tq6QBa2o04rKjv7YCGXKhcCAf03C8iBTgoakWTFRaopezxvpvQVFLekB-ddN6Kuo%3D&amp;c=ZWUUDIQ15dCYyK3hg2EJcFhyLoILyH32nWSk7BCcjjl0zFGXuR7guQ%3D%3D&amp;ch=xFeneicmnNgnLbMEgtLc0InKKRUYslyaPQkOJtKs0mfIbwI-bSleaw%3D%3D


Jones/Onslow UCC 

February 2019

Blue Ridge Mountains, North Carolina



NC811 Board Meeting – Jan. 2019

Lyman Horne Receives 

the Ray Killough Award



NC811 Open House – Jan. 2019







Locate Requests & Transmissions

Jan. 2019 vs 2018

Tickets

2019: 187,878

2018: 152,459

Difference: 23.2% 

Transmissions

2019: 1,037,905

2018: 864,096

Difference: 23.3%



County Ticket Volume



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Jones 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2018 0 1 32 0 35 68

2019 1 0 116 2 33 152

+/- Var 100% -100.0% 262.5% 200% -5.7% 123.5%

Locates per day 8



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Onslow 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2018 1 15 1028 57 278 1379

2019 19 26 1441 33 276 1795

+/- Var 1800.0% 73.3% 40.2% -42.1% -0.7% 30.2%

Locates per day 94



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Jones 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2018 0 1 32 0 35 68

2019 1 0 116 2 33 152

+/- Var 100% -100.0% 262.5% 200% -5.7% 123.5%

Locates per day 8



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Onslow 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2018 1 15 1028 57 278 1379

2019 19 26 1441 33 276 1795

+/- Var 1800.0% 73.3% 40.2% -42.1% -0.7% 30.2%

Locates per day 94



County Ticket Distribution

County/Place 01 Jan

JONES 152

COMFORT 1

HARGETTS CROSSROADS 1

MAYSVILLE 25

PHILLIPS CROSSROADS 2

PLEASANT HILL 1

POLLOCKSVILLE 68

TAYLORS CORNER 4

TRENTON 49

WISE FORK 1



County Ticket Distribution
County/Place 01 Jan

ONSLOW 1795

ANGOLA 1

BEAR CREEK 3

BELGRADE 7

CAMP LEJEUNE 75

CATHERINE LAKE 2

DEPPE 1

FOLKSTONE 4

HALF MOON 4

HAW BRANCH 2

HAWS RUN 1

HOLLY RIDGE 187

HUBERT 90

JACKSONVILLE 785

MIDWAY PARK 19

NEW RIVER STATION 6

NORTH TOPSAIL BEACH 36

PALA ALTO 1

PINEY GREEN 32

PUMPKIN CENTER 1

RICHLANDS 164

SNEADS FERRY 180

SOUTHWEST 5

SURF CITY 5

SWANSBORO 133

TARAWA TERRACE I 22

TARAWA TERRACE II 4

VERONA 7

WHITE OAK ESTATES 18



REMOTE TICKET ENTRY

Total Tkt Summary 187,878

In-House Tkt Summary 63,540

RTE Ticket Summary; incl. UL 124,338

RTE Ticket Summary; excl. UL 100,317

RTE % Volume; excl. UL 53.39%

RTE % Volume 66.18%



Damage Contact Info

When a utility is 

damaged, know who 

to contact in your 

area with the 

Damage Contact 

section of the app.





Your info should match 

your white lined area



Member Response Codes

10 No conflict, utility is outside of stated work area

20 Marked

30 Not complete

32 Locate Not Complete, additional communication with the excavator  

required. Unable to contact the excavator.

40 Could not gain access to property, locator will contact excavator

50 Critical facility not marked, The utility owner or their designated representative 

have contacted the excavator and have agreed to a period that an owner 

representative must be present during excavation to identify the unmarked 

facility and/or monitor the excavation

55 Critical facility marked. The utility owner or their designated representative

have contacted the excavator and have agreed that an owner 

representative must be 
present during excavation 

60 Locator and excavator agreed and documented marking schedule

70 Excavator completed work prior to due date

80 Member’s Master Contractor is responsible for locating facilities
90 SURVEY DESIGN REQUEST ‐ Facility Has been Marked in the Field

92 SURVEY DESIGN REQUEST ‐No Facilities in the Area

94 SURVEY DESIGN REQUEST ‐ Facility Records Provided

98 SURVEY DESIGN REQUEST ‐ Access to Facility Records Provided

100 Location request denied due to Homeland Security Concern. Member utility 

operator needs to confirm legitimacy of the proposed excavation and may 

need additional information.

110 Subaqueous Facilities Present. Member utility owner will locate facilities within 

10 full working days.

888 Extraordinary Circumstances Exist. Member utility owner unable to complete 

location request until (Date / Time).

999 Member has not responded by the required time

87-122 (c) (2) Confirm through 

positive response prior to 

excavation that all operators 

have responded & that all 

facilities that may be affected 

by the proposed excavation 

have been marked.



Destroyed Marks & 

3 Hour Tickets
DESTROYED MARKS

If locate marks have been destroyed, the excavator must contact NC811 to issue a 

Destroyed Marks ticket requesting a remark of the area from the original ticket. 

A 3 Hour Ticket should not be used in case of destroyed marks.

3 HOUR TICKET

If an operator fails to respond to the positive response system, the excavator may 

proceed if there are no visible indications of a facility at the proposed excavation or 

demolition area, such as a pole, marker, pedestal, meter, or valve. However, if the 

excavator is aware of or observes indications of an unmarked facility at the proposed 

excavation or demolition area, the excavator shall not begin excavation or demolition 

until an additional call is made to the Notification Center detailing the facility and an 

arrangement is made for the facility to be marked by the operator within three hours 

from the time the additional call is received by the Notification Center. 



Bad Weather Driving Tips

• Inspect their vehicles before departing. Check tires, lights, turn 

signals, wipers, windows, defroster, mirrors and loads. Report 

defects to the mechanic and have them repaired before you 

go on the road. 

• Keep windows and lights clean and clear of dirt, snow, and 

ice. 

• Use wipers, defrosters, and headlights to improve your visibility 

day or night. Headlights also help other drivers see you. 

• Avoid distractions, such as cell phones or radios. 

• Watch out for puddles and icy patches that could cause 

hydroplaning or skids. 

• Do not attempt to drive through deep puddles. You could get 

stuck or wet the brakes.

• Avoid quick or sudden stops or turns. 

• Increase your stopping distance. 

• Wear your seat belt at all times and require passengers to do 

the same. There is no time for mistakes during bad weather. 

Bad weather affects all drivers. You must stay alert. Watch out 

for the other drivers, too. Drive defensively!



MEETINGS AND EVENTS



22

 NC811 Board Meeting 1Q19

April 26th, 2019

8:30 am; DoubleTree by 

Asheville Hilton – Biltmore, NC

 NC Underground Damage 

Prevention Review Board

April 16, 2019 from 10 am to 4 pm

2550 Operation Way, Raleigh, NC

Meetings

• Locate Resolution Partnership 
Committee
The 3rd Wednesday,
Feb, April, June, August, Oct, Dec 
11:00 am - 1:00 pm 
5009 High Point Rd., Greensboro, NC

• State UCC
March 12, 2019 from 10 am to noon
Dominion Energy, 4211 Global St, 
Raleigh, NC



Sheraton Myrtle Beach Convention Center

May 1st - May 3rd, 2019

For more info and to register go to: www.scucc.org



To order go to: www.nc811.org
All t-shirt orders must be placed by Feb. 28, 2019

http://www.nc811.org/


Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 

to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.


