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Let’s look
at the numbers



Locate Requests & Transmissions

for all of North Carolina

Nov. 2019 vs 2018

Tickets

2019: 153,947

2018: 161,565

Difference: -4.72%

Transmissions

2019: 846,708

2018: 885,722

Difference: -4.40%

Year-to-date

Tickets

2019: 2,082,153

2018: 1,876,950

Difference: 10.9%

Transmissions

2019: 11,353,231

2018: 10,237,379

Difference: 10.9%



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Vance 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2018 1 2 269 8 99 379

2019 13 0 314 13 25 365

+/- Var 1200.0% -100.0% 16.7% 62.5% -74.7% -3.7%

Avg 
Locates 
per Day 16



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Warren 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2018 2 0 143 3 42 190

2019 22 3 234 7 46 312

+/- Var 1000.0% 300% 63.6% 133.3% 9.5% 64.2%

Avg 
Locates 
per Day 14



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Franklin 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2018 9 5 935 23 356 1328

2019 17 20 746 38 236 1057

+/- Var 88.9% 300.0% -20.2% 65.2% -33.7% -20.4%

Avg 
Locates 
per Day 46



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Granville 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2018 7 11 395 19 119 551

2019 15 4 409 10 183 621

+/- Var 114.3% -63.6% 3.5% -47.4% 53.8% 12.7%

Avg 
Locates 
per Day 27



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Vance 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2018 42 57 3666 121 1281 5167

2019 130 28 3980 148 724 5010

+/- Var 209.5% -50.9% 8.6% 22.3% -43.5% -3.0%

Avg 
Locates 
per Day 22



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Warren 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2018 49 24 2456 61 1112 3702

2019 126 15 2266 110 513 3030

+/- Var 157.1% -37.5% -7.7% 80.3% -53.9% -18.2%
Avg 

Locates 
per Day 13



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Franklin 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2018 108 98 9093 212 2370 11881

2019 342 139 9795 379 3084 13739

+/- Var 216.7% 41.8% 7.7% 78.8% 30.1% 15.6%

Avg 
Locates 
per Day 59



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Granville 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2018 64 71 5151 127 1331 6744

2019 202 80 5485 188 1768 7723

+/- Var 215.6% 12.7% 6.5% 48.0% 32.8% 14.5%

Avg 
Locates 
per Day 33



County Ticket Distribution
County/Place 11 Nov

VANCE 314

DREWRY 1

HENDERSON 259

KITTRELL 39

MIDDLEBURG 7

SOUTH 
HENDERSON 3

TOWNSVILLE 2

WILLIAMSBORO 3



County Ticket Distribution
County/Place 11 Nov

WARREN 234

CHURCH HILL 3

ELAMS 18

ENTERPRISE 1

MACON 18

MANSON 6

NORLINA 41

PARKTOWN 1

SOUL CITY 2

VAUGHAN 1

WARREN 
PLAINS 1

WARRENTON 142



County Ticket Distribution
County/Place 11 Nov

FRANKLIN 746

BUNN 42

FRANKLINTON 220

HARRIS CROSSROADS 1

KEARNEY 14

LOUISBURG 208

MOULTON 22

PEARCES 1

PILOT 4

RILEY 1

SOCIAL PLAINS 4

WAKE FOREST 11

YOUNGSVILLE 218



County Ticket Distribution
Row Labels 11 Nov

GRANVILLE 409

BEREA 2

BULLOCK 3

BUTNER 39

CORNWALL 1

CREEDMOOR 133

GRISSOM 20

OAK HILL 2

OXFORD 168

STEM 23

STOVALL 4

TAR RIVER 1

WILTON 13







NC811 Upcoming Holiday Schedule

• Christmas Eve & Christmas Day: Dec. 24 & 25th

• *Christmas Day After: December 26th

• New Years Day: January 1st

• *Martin Luther King Jr’s Birthday: January 20th

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate requests on observed 
holidays. The observed holiday is excluded from the three working day notice as well.



4Q19
January 17, 2020
Grandover Resort
Greensboro, NC

For booking info:
Tonya Hargraves: 
tonya@nc811.org



NC Underground 

Damage Prevention 

Review Board

Location: 
Dempsey E. Benton Water Treatment Plant
2301 Benson Rd., Garner, NC

January 21, 2020
10am to 4pm

https://www.nc811.org/report-a-violation.html



Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

• Wednesday, December 11
11:00am – 1:00pm

• Wednesday, February 19
11:00am – 1:00pm



State UCC Meeting
North Carolina 811

5009 High Point Road, Greensboro

Tuesday, January 14, 2020
10:00am – 12:00pm



A PDF of this presentation is 

available at www.ncucc.org

Use the UCC Issues form to voice your 

concerns to both local and state level UCC 

meetings in North Carolina. Available on both 

the NCUCC website and the NC811 app.

The NC811 Education 

Department is here to help you!



 

Meeting Minutes 
12/3/2019 12:00pm 

 
 

 

Called to Order & Welcomed Guests 
o Don Griesedieck called meeting to order at 12:15 
o Approval of minutes from last meeting   

 
 

Old Business  
 
 
 
New Business   

o Safety Moment:  
o Please wear safety glasses when needed.  Someone was cutting on 

something, he raised his safety glasses up to look at it and something flew 
up, hitting him in the eye and tore his cornea.   

o Deer are still moving. When you see one there are usually more. 
o USIC will be taking over locates for Century Link. 
o Operator ID’s can be found on the 811 website.  Operator ID began October 1, 2019 

and is expected at the beginning and the end and every 200’, and every 50’ for 
anything above 4” 

o 811PPP is attached. 
 
 

 
   

 
Our next meeting will be held January 7 at 12pm at Dominion Energy, 500 Industry Dr, 
Henderson.  Lunch will be served. 
 
 
Meeting adjourned at 1:00pm 

 
 

 

 

 

 



The following is a list of upcoming sponsors: 

January – Charter 

February ‐ Franklin County 

March – Dominion Energy 

April – Charter  

May – City of Henderson 

June –  Duke Energy 

July – 

August –  Dominion Energy 

September – 

October –   City of Oxford  

November – Mastec lunch  

December – Warren Co Utilities 

 
Minutes submitted by: 
Bonnie L Collier 




