
 

Meeting Minutes 
2/7/2017 9:00 AM 

 
 

 
Called to Order & Welcomed Guests 

o Don Griesedieck called meeting to order @ 9:00 AM  
o Approval of agenda  
 

Introductions 
 
Old Business  

o Safety Moment – Had a buck in a parking lot in Warren Co allowing people to 
come up to it, rub it, etc.  Had to call Wildlife to take care of it.  General public 
was walking up to a wild animal without thinking about him coming to his senses 
and running over someone or sticking his antlers in someone.   

o 3 guys were working on the side of the road in Kittrell when a truck came 
by and the tire flew off of the trailer hitting 2 of the workers.  Luckily 
they did not get hurt other than a few bruises.   Be alert and watch your 
surroundings.   

o There is concern for the gridding of the locate tickets.  Tickets are being issued 
and no utilities are nearby.  Paying .89 per transaction is still an issue for some 
utilities.   

o Andy went over Jeff’s PPP in his absence 
o New contractors will be coming in 

    
    
 
New Business 
   

o Safety Moment – 2 people were killed going into a confined space in a storm 
drain.  If you see someone passed out in a confined space, please do not go in 
after them.  Call for help or the same thing could happen to you.   

o Allen Construction is back in business but so far no bad news.   
o Franklin Co phase 2 sewer project is coming with a 180 day contract. 
o 401 HWY project is about to begin. 
o A Plus Communications locates have not been very clear and they will not white 

line. 
o 811 is celebrating 75 years  

    
 
 
Our next meeting will be held 3/7 at 12 at PSNC Energy, 500 Industry Dr, Henderson. 
 
Special thanks to our sponsors for lunch – Franklin Co (Ashley R) 
 



 
Meeting adjourned at 10:15am 
 

 

The following is a list of upcoming sponsors for breakfast or lunch: 

January –  No meeting in Jan 

February - Franklin County 

March - PSNC 

April – NC 811 

May – City of Henderson 

June – Charter Communications 

July – USIC 

August – NC 811 

September – Duke Energy 

October – Century Link 

November – Mastec 

December – Warren Co Utilities 

 
Minutes submitted by: 
Bonnie Collier 





Kerr Lake UCC                     February 7, 2017

February 2017

Brown Mountain Overlook 





Locate Requests & Transmissions

Jan. 2017 vs 2016

Tickets

2017: 147,568

2016: 122,523

Difference: +20.4%

Transmissions

2017: 834,883

2016: 651,388

Difference: +28.2%



County Ticket Volume



2016 Stats Compared with 2015

County Ticket Volume

Type Ticket % Measured against Total Tickets

VANCE 3 HR CNCL NEW RXMT UPDT TOTAL % 3 HR % CNCL % NEW % RXMT % UPDT
2016 4 2 359 3 157 525 2016 0.8% 0.4% 68.4% 0.6% 29.9%

2017 3 6 381 12 139 541 2017 0.6% 1.1% 70.4% 2.2% 25.7%

+/- Var -25.0% 200.0% 6.1% 300.0% -11.5% 3.0% Diff +/- -0.2% 0.7% 2.0% 1.6% -4.2%

Work Days
Total 

Tickets

Avg 
Locates 
per Day

20 541 27



2016 Stats Compared with 2015

County Ticket Volume

Type Ticket % Measured against Total Tickets

WARREN 3 HR CNCL NEW RXMT UPDT TOTAL % 3 HR % CNCL % NEW % RXMT % UPDT
2016 8 1 132 3 32 176 2016 4.5% 0.6% 75.0% 1.7% 18.2%

2017 4 2 147 8 15 176 2017 2.3% 1.1% 83.5% 4.5% 8.5%

+/- Var -50.0% 100.0% 11.4% 166.7% -53.1% 0.0% Diff +/- -2.2% 0.5% 8.5% 2.8% -9.7%

Work 
Days

Total 
Tickets

Avg 
Locates 
per Day

20 176 9



2016 Stats Compared with 2015

County Ticket Volume

Type Ticket % Measured against Total Tickets

FRANKLIN 3 HR CNCL NEW RXMT UPDT TOTAL % 3 HR % CNCL % NEW % RXMT % UPDT
2016 0 11 435 3 208 657 2016 0.0% 1.7% 66.2% 0.5% 31.7%

2017 4 16 628 19 114 781 2017 0.5% 2.0% 80.4% 2.4% 14.6%

+/- Var 300% 45.5% 44.4% 533.3% -45.2% 18.9% Diff +/- 0.5% 0.3% 14.2% 1.9% -17.1%

Work 
Days

Total 
Tickets

Avg 
Locates 
per Day

20 781 39



2016 Stats Compared with 2015

County Ticket Volume

Type Ticket % Measured against Total Tickets

GRANVILLE 3 HR CNCL NEW RXMT UPDT TOTAL % 3 HR % CNCL % NEW % RXMT % UPDT

2016 0 2 457 2 187 648 2016 0.0% 0.3% 70.5% 0.3% 28.9%
2017 3 1 447 15 111 577 2017 0.5% 0.2% 77.5% 2.6% 19.2%

+/- Var 200% -50.0% -2.2% 650.0% -40.6% -11.0% Diff +/- 0.5% -0.1% 7.0% 2.3% -9.7%

Work Days
Total 

Tickets

Avg 
Locates 
per Day

20 577 29



County Ticket Distribution

VANCE 541

DABNEY 6

HENDERSON 488

KITTRELL 20

MIDDLEBURG 10

TOWNSVILLE 10

WILLIAMSBORO 7



County Ticket Distribution

WARREN 176

ARCOLA 1

ELAMS 19

ENTERPRISE 8

MACON 27

MANSON 5

NORLINA 23

VAUGHAN 16

WARREN PLAINS 1

WARRENTON 73

WISE 3



County Ticket Distribution

FRANKLIN 781

BUNN 46

CENTERVILLE 1

FRANKLINTON 131

LOUISBURG 187

PEARCES 2

PILOT 9

SEVEN PATHS 1

SOCIAL PLAINS 12

WAKE FOREST 25

YOUNGSVILLE 367



County Ticket Distribution

GRANVILLE 577

BEREA 2

BULLOCK 2

BUTNER 81

CREEDMOOR 184

GRASSY CREEK 2

GRISSOM 10

OAK HILL 1

OXFORD 232

STEM 58

STOVALL 3

WILTON 2



REMOTE TICKET ENTRY
Total Tkt Summary 147,568

In-House Tkt Summary 49,170

RTE Ticket Summary; incl. UL 98,398

RTE Ticket Summary; excl. UL 84,239

RTE % Volume; excl. UL 57.08%

RTE % Volume 66.68%



www.nc811.org/safe-digging-partner.html





• Some quick stats:

• Of 65 total complaints received, 54 have been reviewed by the Board

• 33 were found to be violations

• Of those, 3 had fines recommended

• 15 had either the wrong party identified or were missing critical 

information to make a determination

• 6 were found to not be violations

NC Underground Damage Prevention 

Review Board Update



NC Underground Damage Prevention 

Review Board Meetings

Located at: 2550 Operations Way, 

Raleigh, NC

• Apr. 18, 2017  - 10am to 4pm

• July  18, 2017  - 10am to 4pm

• Oct. 17, 2017  - 10am to 4pm



NC811 Holiday Schedule

All above holidays are excluded from the three working day notice.* Denotes Observed 

Holidays. NC811 will be open to accept all locate requests on observed holidays. The 

observed holiday is excluded from the three working day notice as well.

HOLIDAY DATE DAY OF WEEK

Good Friday April 14 Friday

Memorial Day May 29 Monday

Independence Day July 4 Tuesday

Labor Day September 4 Monday

*Veterans Day November 10 Friday

Thanksgiving November 23 Thursday

*Thanksgiving Day After November 24 Friday

Christmas Eve & Christmas Day December 25 & December 26 Monday / Tuesday

*Christmas Day After December 27 Wednesday



2017 NC811 Board Meetings

1Q17
April 21, 2017

Chetola Resort

Blowing Rock, NC

2Q17
July 21, 2017

The 1927 Lake Lure Inn and Spa

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2017 State UCC Meetings

PSNC Energy

March 14th, 2017

4211 Global Street

Raleigh, NC

SC/NC Joint Utility 

Coordinating 

Committee Conference
Wed., April 5, 2017 thru 

Fri., April 7, 2017

10,000 Beach Club Dr., 

Myrtle Beach, SC 29572



Damage Contact

When a utility is 

damaged, know who 

to contact in your 

area with the 

Damage Contact 

section of the app.



Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 

to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.


