
 

Meeting Minutes 
3/6/2018 12:00pm 

 
 

 
Called to Order & Welcomed Guests 

o Don Griesedieck called meeting to order @ 12:00pm  
o Approval of minutes from last meeting   
o Introductions 

 
 

Old Business  
o Water & sewer project is slowly beginning for the City of Oxford.   
o Emergency locates are still allotted 3 business days. 

     
    
New Business  

o Safety Moment: City of Oxford employee’s dad was taken to the burn center 
after trying to light a grill.   

o Man was injured when walking out of door in front of fork lift, driver did 
not blow horn. 

o PSNC will have several locates coming out for the Ironwood and Rivers Edge 
Subdivisions in the near future.  

o City of Oxford will be getting a new subdivision next to Jakes Ridge Sub called Thorn 
Rose Sub.  

o Effective in May Duke Energy claims will be handled by PRG. 
o 811 is free for anyone calling in a ticket.  811 tickets are paid for by their members. 
o April is safe digging month. 
o 811 PPP 

 
  
 
Our next meeting will be held 4/3 at 12pm at PSNC Energy located at 500 Industry Drive, 
Henderson. NC 811 will be our sponsor for April.  Lunch will be served.   
 
Special thanks to our sponsor for lunch – PSNC ENERGY  
 
Meeting adjourned at 1:25pm 
 

 

 

 



 

 

The following is a list of upcoming sponsors for breakfast or lunch: 

January –  City of Oxford/Vance Construction 

February - Franklin County 

March - PSNC 

April – NC 811 

May – City of Henderson 

June – Spectrum  

July – PSNC 

August – USIC 

September – Duke Energy 

October –   811 filled in  

November – Mastec lunch  

December – Warren Co Utilities/Frontier lunch 

 
Minutes submitted by: 
Bonnie Collier 
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Kerr Lake UCC





Locate Requests & Transmissions

Feb. 2018 vs 2017

Tickets

2018: 149,459

2017: 147,102

Difference: +1.6%

Transmissions

2018: 847,433

2017: 822,463

Difference: +3.0%

Year-to-Date

Tickets

2018: 301,918

2017: 294,670

Difference: +2.5%

Transmissions

2018: 1,711,529 

2017: 1,657,346

Difference: +3.3%



County Ticket Volume



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

VANCE 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2017 9 10 687 24 314 1,044

2018 13 8 706 25 167 919

+/- Var +44.4% -20.0% +2.8% +4.2% -46.8% -12.0%



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

WARREN 3 HR CNCL NEW RXMT UPDT

TOTAL 

TICKETS

2017 5 14 324 12 29 384

2018 3 1 331 8 174 517

+/- VAR -40.0% -92.9% +2.2% -33.3% +500.0% 34.6%



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

FRANKLIN 3 HR CNCL NEW RXMT UPDT

TOTAL 

TICKETS

2017 17 23 1,265 28 231 1,564

2018 16 15 1,257 24 382 1,694

+/- VAR -5.9% -34.8% -0.6% -14.3% +65.4% 8.3%



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

GRANVILLE 3 HR CNCL NEW RXMT UPDT

TOTAL 

TICKETS

2017 7 7 840 24 195 1,073

2018 14 8 738 26 240 1,026

+/- VAR +100.0% +14.3% -12.1% +8.3% +23.1% -4.4%



February 2018 Stats Compared with February 2017

County Ticket Volume

Type Ticket

VANCE 3 HR CNCL NEW RXMT UPDT TOTAL

2017 6 4 306 12 175 503

2018 4 3 303 7 88 405

+/- Var -33.3% -25.0% -1.0% -41.7% -49.7% -19.5%

Work Days Total Tickets Locates per Day

20 405 20



2018 Stats Compared with 2017

County Ticket Volume

Type Ticket

WARREN 3 HR CNCL NEW RXMT UPDT TOTAL

2017 1 12 177 4 14 208

2018 3 0 148 4 93 248

+/- Var +200.0% -100.0% -16.4% 0.0% +564.3% +19.2%

Work Days Total Tickets Locates per Day

20 248 12



2018 Stats Compared with 2017

County Ticket Volume

Type Ticket

FRANKLIN 3 HR CNCL NEW RXMT UPDT TOTAL

2017 13 7 637 9 117 783

2018 5 11 660 6 177 859

+/- Var -61.5% +57.1% +3.6% -33.3% +51.3% +9.7%

Work Days Total Tickets Locates per Day

20 859 43



2018 Stats Compared with 2017

County Ticket Volume

Type Ticket

GRANVILLE 3 HR CNCL NEW RXMT UPDT TOTAL

2017 4 6 393 9 84 496

2018 9 4 336 14 100 463

+/- Var +125.0% -33.3% -14.5% +55.6% +19.0% -6.7%

Work Days Total Tickets Locates per Day

20 463 23



County Ticket Distribution

VANCE 405

COKESBURY

DABNEY 1

HENDERSON 331

KITTRELL 22

MIDDLEBURG 37

SOUTH HENDERSON 1

TOWNSVILLE 6

WILLIAMSBORO 7



County Ticket Distribution

WARREN 248

AFTON 1

ARCOLA

AXTELL

ELAMS 17

ENTERPRISE 2

FIVE FORKS

MACON 33

MANSON 24

NORLINA 66

PASCHALL 1

RIDGEWAY 2

VAUGHAN 2

WARREN PLAINS

WARRENTON 85

WISE 15



County Ticket Distribution

FRANKLIN 859

BUNN 73

CENTERVILLE 5

DADDYSVILLE 1

FIVE POINTS 2

FRANKLINTON 139

INGLESIDE 1

JUSTICE 1

LOUISBURG 278

PILOT 23

RILEY 1

ROCKY FORD 1

SOCIAL PLAINS 1

WAKE FOREST 4

YOUNGSVILLE 329



County Ticket Distribution

GRANVILLE 463

BEREA 3

BULLOCK 6

BUTNER 72

CORNWALL 1

CREEDMOOR 166

FAIRPORT 5

GRASSY CREEK 3

GRISSOM 27

OAK HILL 2

OXFORD 149

STEM 13

STOVALL 7

WILBOURNS 2

WILTON 7



Vance County Top Callers

RANK NAME TOTALS WORKING FOR WORK BY TYPE

1 KNIGHT ENTERPRISES 71 CHARTER PLACING CATV

2 DUKE ENERGY 46 DUKE ENERGY POLE REPLACEMENTS

3 MASTEC 33 DUKE ENERGY INSTALL POWER LINES

4 DUKE ENERGY 26 DUKE ENERGY INSTALL POLE

5 JWDC, LLC 22 CENTURYLINK PHONE DROP

6 PSNC ENERGY 15 PSNC ENERGY RETIRE GAS

7 CITY OF HENDERSON 14 CITY OF HENDERSON REPAIR WATER LINE

8 S T WOOTEN CORP 13 NC DOT
PAVEMENT

REHABILITATION



Warren County Top Callers

RANK NAME TOTALS WORKING FOR WORK BY TYPE

1 S T WOOTEN CORP 53 NC DOT GRADING

2 NCDOT 13 NC DOT REPLACE CROSSLINE

3 PIKE ELECTRIC 12 DUKE ENERGY REPLACE POLE

4 DUKE ENERGY 12 DUKE ENERGY POLE REPLACEMENT

5 NCDOT 12 NC DOT CROSSLINE PIPE INSTALL

6 ECS 11 CAROLINA SOLAR SOIL BORING

7
WARREN COUNTY PUBLIC 

UTILITIES
11

WARREN COUNTY 

PUBLIC UTILITIES
INSTALL WATER TAP

8 PIKE ELECTRIC 9 DUKE ENERGY SETTING POLES



Franklin County Top Callers

RANK NAME TOTALS WORKING FOR WORK BY TYPE

1 MASTEC 131 PSNC DESTROYED MARKS

2 RG COMMUNICATIONS, INC 86 TWC BURY

3 MASTEC 86 DUKE ENERGY INSTALL POWER LINES

4 WAKE ELECTRICAL MEMBERSHIP 48 WAKE EMC UG POWER CONSTRUCTION

5 E L J INC 42
FRANKLIN COUNTY 

UTILITIES
WATER & SEWER MAIN

6 FIRST CAROLINA CABLE INC. 26 CENTURYLINK PHONE DROP

7 ALLEN UNDERGROUND 24 CENTURYLINK BURY PHONE DROP

8 TOWN OF LOUISBURG 23 TOWN OF LOUISBURG INSTALL SIGNS



Granville County Top Callers 
RANK NAME TOTALS WORKING FOR WORK BY TYPE

1 MASTEC 105 PSNC RETIRE GAS SERVICE

2 EDGEWATER INVESTMENTS 27 SPECTRUM BURY COAX

3
INFRASTRUCTURE TECHNOLOGY 

SERVICES
26 PSNC NEW GAS

4 RG COMMUNICATIONS, INC 24 TWC BURY

5 WAKE ELECTRICAL MEMBERSHIP 21 WAKE EMC UG POWER CONSTRUCTION

6 NCDOT 17 NC DOT DITCHING

7 MASTEC 15 PSNC NEW GAS SERVICE

8 KNIGHT ENTERPRISES 15 CHARTER PLACE CATV, CONDUIT



http://www.nc811.org/positive-response.html



We share the 811 message all the time, 

but it means so much more coming from you.
Create a link to nc811.org on your company website.

We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more

http://www.nc811.org/share-nc811.html


Get the toolkit: nc811.org/safe-digging-month.html

National Safe 

Digging Month



2018 NC811 Board Meetings

1Q18
April 20, 2018

Harrah’s 

Cherokee, NC

2Q18
July 20, 2018

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2018 State UCC Meetings

March 13th, 2018

PSNC Energy

4211 Global Street

Raleigh, NC

NC/SC Joint Utility 

Coordinating 

Committee Conference
Wed., May 2nd, 2018 

thru Fri, May 4, 2018
Harrah's Cherokee Casino Resort, 

777 Casino Dr, Cherokee, NC 



NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, 

Raleigh, NC

• April 17, 2018  - 10am to 4pm

• July 17, 2018  - 10am to 4pm

• October 16, 2018  - 10am to 4pm



NC811 Holiday Schedule

All above holidays are excluded from the three working day notice.* Denotes Observed 

Holidays. NC811 will be open to accept all locate requests on observed holidays. The 

observed holiday is excluded from the three working day notice as well.

HOLIDAY DATE DAY OF WEEK

Good Friday March 30 Friday

Memorial Day May 28 Monday

Independence Day July 4 Wednesday

Labor Day September 3 Monday

*Veterans Day November 12 Monday

Thanksgiving November 22 Thursday

*Thanksgiving Day After November 23 Friday

Christmas Eve & Christmas Day December 24 & December 25 Monday / Tuesday

*Christmas Day After December 26 Wednesday



Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 

to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.

How can an NC811 liaison help you today?




