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Locate Requests & Transmissions

July 2019 vs 2018

Tickets

2019: 198,236

2018: 172,881

Difference: 14.7%

Transmissions

2019: 1,084,353

2018: 940,029

Difference: 15.4%

Year-to-date

Tickets

2019: 1,342,235

2018: 1,167,765

Difference: 14.9%

Transmissions

2019: 7,280,761

2018: 6,374,967

Difference: 14.2

%



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Vance 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2018 1 3 284 13 116 417

2019 14 3 345 18 62 442

+/- Var 1300.0% 0.0% 21.5% 38.5% -46.6% 6.0%

Avg Locates per Day 22



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Warren 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2018 6 5 265 5 134 415

2019 6 0 221 14 60 301

+/- Var 0.0% -100.0% -16.6% 180.0% -55.2% -27.5%

Avg Locates per Day 15



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Franklin 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2018 9 8 873 20 170 1080

2019 33 10 958 39 253 1293

+/- Var 266.7% 25.0% 9.7% 95.0% 48.8% 19.7%

Avg Locates per Day 65



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Granville 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2018 4 2 424 7 119 556

2019 27 11 498 26 153 715

+/- Var 575.0% 450.0% 17.5% 271.4% 28.6% 28.6%

Avg Locates per Day 36



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Vance 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2018 27 24 2371 82 854 3358

2019 65 22 2552 84 564 3287

+/- Var 140.7% -8.3% 7.6% 2.4% -34.0% -2.1%

Avg Locates per Day 23



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Warren 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2018 26 12 1592 34 761 2425

2019 59 6 1441 68 298 1872

+/- Var 126.9% -50.0% -9.5% 100.0% -60.8% -22.8%

Avg Locates per Day 13



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Franklin 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2018 62 61 5441 111 1240 6915

2019 206 81 6072 210 1997 8566

+/- Var 232.3% 32.8% 11.6% 89.2% 61.0% 23.9%

Avg Locates per Day 59



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Granville 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2018 43 38 3483 82 957 4603

2019 135 60 3561 128 1037 4921

+/- Var 214.0% 57.9% 2.2% 56.1% 8.4% 6.9%

Avg Locates per Day 34



County Ticket Distribution
County/Place 07 Jul

VANCE 442

BEAR POND 1

DABNEY 6

DREWRY 4

EPSOM 1

HENDERSON 358

KITTRELL 21

MIDDLEBURG 27

SOUTH HENDERSON 3

TOWNSVILLE 8

WATKINS 2

WILLIAMSBORO 11



County Ticket Distribution
County/Place 07 Jul

WARREN 301

AFTON 1

ARCOLA 1

CHURCH HILL 2

ELAMS 47

ENTERPRISE 2

EPWORTH 3

FIVE FORKS 1

MACON 76

MANSON 18

NORLINA 39

RIDGEWAY 1

SOUL CITY 1

VAUGHAN 2

VICKSBORO 1

WARRENTON 106



County Ticket Distribution
County/Place 07 Jul

FRANKLIN 1293

BUNN 83

CENTERVILLE 5

DADDYSVILLE 2

FRANKLINTON 349

HARRIS CROSSROADS 54

LOUISBURG 261

PEARCES 2

PILOT 8

SOCIAL PLAINS 3

WAKE FOREST 37

WHITE LEVEL 1

YOUNGSVILLE 488



County Ticket Distribution
County/Place 07 Jul

GRANVILLE 715

BEREA 5

BULLOCK 17

BUTNER 56

CORNWALL 2

CREEDMOOR 276

DICKERSON 1

GRASSY CREEK 6

GRISSOM 21

OXFORD 258

PROVIDENCE 5

STEM 46

STOVALL 6

WILTON 16





Definitions
• 87-117 (1a) Board – The Underground Damage Prevention Review Board

• 87-117 (18a) Parcel – An extended area of land with fixed boundaries

Notification Center
• 87-120 (a) & (c) Notification Center removed from receiving, maintaining and providing 

general administration of reports of alleged violations.

• 87-120 (c) (9) Notification Center shall have the duties to provide information requested 

by the UGDPRB in consideration of reports of alleged violations.

Facility Operator
• 87-121 (a) (1) The dimension of the pipe shall be indicated every 50 feet if the diameter 

or width of facility is greater than four inches. 

• 87-121 (a) (1a) The operator’s identity marked in the area where the proposed 
excavation or demolition is to occur. At a minimum, beginning/intervals of 200 linear 

feet/end.



Excavator 
• 87-122 (b) (5) a. A single parcel that may exceed ¼ mile in linear length identified by a single address.

• 87-122 (b) (5) b. The lesser five adjoining parcels identified by addresses, not to exceed  ¼ mile in linear length 

or an area not to exceed ¼ mile in linear length.

• 87-122 (c) (6) Three hour notices – additional notice (allows for on-line submission)

• 87-122 (c) (10) Gas, oil, petroleum an electric transmission line has been expanded to read oil, petroleum 

products, or highly volatile liquid pipeline system, a gas transmission line, or an electric transmission line.  No 

mechanized equipment within 24“ of a facility unless the facility operator has consented to the use in writing 
and the operator’s representative is on site during the use of the mechanized equipment. 

Exemptions
• 87-124 (6) An excavation or demolition performed when those responsible for routine maintenance of a right 

of way or any other governmental entity are performing, with labor on their permanent payroll, maintenance 

activities within the right-of-way. 

• 87-124 (6) Drainage structures are not included in maintenance activities.

• 87-124 (6) The provisions do not apply when the excavation or demolition is performed by a contractor acting 

on behalf of a person or entity responsible for routine maintenance of a ROW or on behalf of any other 

governmental entity.



Emergency Excavation
• 87-125 (a) Emergency excavation – give notice (allows for on-line submission)

• 87-125 (c) Any person who falsely claims that an emergency exists requiring an excavation 

or demolition shall have violated the provisions of this Article, which shall be punishable as 

a Class 3 misdemeanor and may subject the violator to the imposition of penalties or other 

action to be taken by the Board pursuant to G.S. 87-129.

Design Notices
• 87-127 (a) (1) & (3) proposed area of excavation removed – area designated by the design 

notice



Underground Damage Prevention Review Board; enforcement; civil penalties
• 87-129 (b) All reports will be submitted to the Board – Notification Center removed from the process

• 87-129 (b1) The Board shall approve training courses and the sponsors of those training courses. Any 

fees for training courses will be paid by the person determined to have violated this Article. 

• 87-129 (e) The Board is authorized to employ contractors or other personnel as it may deem necessary 

to carry out the provisions of this Article.

• 87-129 (f) Board shall maintain record of reports of alleged violations for at least four years.

• 87-129 (g) On request of the Board, the Attorney General’s office shall assign a legal representative to 
provide legal counsel.

• 87-129A Board is authorized to impose an annual fee on operators in order to fund activities and 

operation of the Board in reviewing reports of alleged violations not to exceed $200,000 annually. 





3Q19
October 18, 2019
Shell Island Resort, Wrightsville Beach, NC

4Q19
January 17, 2020
Greensboro, NC

For booking info, contact 

Tonya Hargraves: tonya@nc811.org



Register Now

October 2nd

CABARRUS ARENA & EVENTS CENTER, 

4751 NC-49, CONCORD, NC 28025

ncpipesplus.org/mock-line-strike.html
Safe Digging Partner Event Sponsor



NC Underground 

Damage Prevention 

Review Board

Location: 

Raleigh, NC - TBD

October 15, 2019  - 10am to 4pm

https://www.nc811.org/report-a-violation.html



State UCC Meeting

Dominion Energy, 1801 Trinity Church Rd, 

Concord, NC

Tuesday, September 10, 10:00am – 12:00pm



Every 2 months on the third Wednesday

NC 811, 5009 High Point Rd, Greensboro, NC

Wednesday, August 14, 11:00am – 1:00pm



NC811 welcomes Education Liaison

Parrish Reddick

Piedmont Triad Region

Email: parrish@nc811.org 

Cell: 336-707-4528



A PDF of this presentation is 

available at www.ncucc.org

Use the UCC Issues form to voice your concerns 

to both local and state level UCC meetings in 

North Carolina. Available on both the NCUCC 

website and the NC811 app.



 

Meeting Minutes 
8/6/2019 12:00pm 

 

 
 

Called to Order & Welcomed Guests 

o Parrish Reddick called meeting to order at 12:19 

o Discussed office layout in case of emergency 

o Approval of minutes from last meeting   

o Introductions 

 

 

Old Business  

 

 

 

New Business  

o Safety Moment:  Be careful when driving and try to avoid road rage at all costs.  You 

never know who may have weapons and how it could escalate.  Ignore and move 

on. 

o Be mindful of kids beginning school, watch for them crossing the roads, etc. 

o 811 PPP 

o All utilities are having issues with Century Link locating their utilities.  It has taken 

over 30 days or longer to get paint on the ground.  Work is being delayed and 

utilities are having to hand dig when unnecessary.  Direct Sat is locating for CL.  

Please reach out to Josh with Direct Sat 610-761-4699 or Joey with CL 910-658-6771 

for further assistance. 

o The safety piece is getting pushed to the side with utilities not being marked 

o USIC is not marking utilities and are pulling off to move to other jobs before 

completing the one they are on.   

o No responses even after the 3 hour ticket. 

o It is recommended for locators and excavators to take time stamped pictures and/or 

videos of work being done.  

o If a facility has been damaged reach out to the facility owner, if the facility owner 

cannot be reached call NC811 to report damage. 

o If needing to get in touch with someone with Duke Energy please contact Amber 

984-514-5743 

o 811PPP 

o New laws will be taking effect 10/1/19.  See slides 17-20 on the attached power 

point presentation. 

 

 

  

 

Our next meeting will be held September 3 at 12pm at Dominion Energy, 500 Industry Dr, 

Henderson.   

 



Special thanks to our sponsor for lunch – Dominion Energy 

 

Meeting adjourned at 1:35pm 

 

 

 

 

 

 

The following is a list of upcoming sponsors: 

January – Charter 

February - Franklin County 

March – Dominion Energy 

April – Charter  

May – City of Henderson 

June –  Duke Energy 

July – 

August –  Dominion Energy 

September – 

October –   City of Oxford  

November – Mastec lunch  

December – Warren Co Utilities 

 

Minutes submitted by: 

Bonnie L Collier 




