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NC811 Statistics
De c embe r   2018



Locate requests & transmissions
Nov.   2018   v s   2017

• Tickets
2018: 0
2017: 0
Difference: %

• Transmissions
2018: 0
2017: 0
Difference: %
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• Tickets
2018: 0
2017: 0
Difference: %

• Transmissions
2018: 0
2017: 0
Difference: %

Yea r ‐ t o ‐da te



Locate requests & transmissions
Nov.   2018   v s   2017
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Yea r ‐ t o ‐da te



FR
County Ticket Volume
Novembe r   2018   s t a t s   compa re d  w i t h  Novembe r   2017
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Franklin 3 HR CNCL NEW RXMT UPDT TOTAL Tickets

2017 4 7 696 35 77 819

2018 9 5 935 23 356 1,328

+/‐ Var 125.0% ‐28.6% 34.3% ‐34.3% 362.3% 62.1%

Avg Locates per 
Day 63



FR
County Ticket Volume
YTD   s t a t s   compa re d  w i t h  p re v i o u s   ye a r
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Franklin 3 HR CNCL NEW RXMT UPDT TOTAL Tickets

2017 103 142 8,317 185 1,523 10,270

2018 108 98 9,093 212 2,370 11,881

+/‐ Var 4.9% ‐31.0% 9.3% 14.6% 55.6% 15.7%

Avg Locates per 
Day 51



FR
County Ticket Distribution
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FRANKLIN 1,328
BUNN 85

CENTERVILLE 34

FRANKLINTON 230

GOLD SAND 21

HARRIS CROSSROADS 104

INGLESIDE 1

LOUISBURG 310

PEARCES 2

PILOT 14

SEVEN PATHS 24

WAKE FOREST 30

YOUNGSVILLE 473



FR
County Ticket Volume
Novembe r   2018   s t a t s   compa re d  w i t h  Novembe r   2017
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Granville 3 HR CNCL NEW RXMT UPDT TOTAL Tickets

2017 4 1 460 11 56 532

2018 7 11 395 19 119 551

+/‐ Var 75.0% 1000.0% ‐14.1% 72.7% 112.5% 3.6%

Avg Locates per 
Day 26



FR
County Ticket Volume
YTD   s t a t s   compa re d  w i t h  p re v i o u s   ye a r
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Granville 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2017 56 73 5,616 117 1,017 6,879

2018 64 71 5,151 127 1,331 6,744

+/‐ Var 14.3% ‐2.7% ‐8.3% 8.5% 30.9% ‐2.0%

Avg Locates per 
Day 29



FR
County Ticket Distribution
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GRANVILLE 551
BEREA 3

BULLOCK 8

BUTNER 53

CORNWALL 2

CREEDMOOR 170

GRASSY CREEK 1

GRISSOM 16

OAK HILL 2

OXFORD 259

STEM 27

STOVALL 1

WILTON 9



FR
County Ticket Volume
Novembe r   2018   s t a t s   compa re d  w i t h  Novembe r   2017
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Vance 3 HR CNCL NEW RXMT UPDT TOTAL Tickets

2017 1 4 255 7 72 339

2018 1 2 269 8 99 379

+/‐ Var 0.0% ‐50.0% 5.5% 14.3% 37.5% 11.8%

Avg Locates per 
Day 18



FR
County Ticket Volume
YTD   s t a t s   compa re d  w i t h  p re v i o u s   ye a r
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Vance 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2017 48 71 3,991 89 1,,449 5,648

2018 42 57 3,666 121 1281 5,167

+/‐ Var ‐12.5% ‐19.7% ‐8.1% 36.0% ‐11.6% ‐8.5%

Avg Locates 
per Day 22



FR
County Ticket Distribution
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VANCE 379

DABNEY 5

DREWRY 5

HENDERSON 327

KITTRELL 13

MIDDLEBURG 8

TOWNSVILLE 6

WILLIAMSBORO 15



FR
County Ticket Volume
Novembe r   2018   s t a t s   compa re d  w i t h  Novembe r   2017

16

Warren 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2017 1 2 127 8 61 199

2018 2 0 143 3 42 190

+/‐ Var 100.0% ‐100.0% 12.6% ‐62.5% ‐31.1% ‐4.5%

Avg Locates per 
Day 9



FR
County Ticket Volume
YTD   s t a t s   compa re d  w i t h  p re v i o u s   ye a r
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Warren 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2017 29 45 2,034 49 720 2,877

2018 49 24 2,456 61 1,112 3,702

+/‐ Var 69.0% ‐46.7% 20.7% 24.5% 54.4% 28.7%

Avg Locates 
per Day 16



FR
County Ticket Distribution
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WARREN 190

AFTON 2

ARCOLA 1

ELAMS 5

ENTERPRISE 2

MACON 16

MANSON 16

NORLINA 30

VAUGHAN 7

WARRENTON 111



Meetings and Events



• NC811 Board Meeting
January 18, 2019
5009 High Point Rd, Greensboro, NC
(Open House)

• NC Underground Damage 
Prevention Review Board
January 15, 2019 from 10 am to 4 pm
2550 Operation Way, Raleigh, NC

20

Meetings

• Locate Resolution Partnership Committee
The 3rd Wednesday,
Oct, Dec, Feb, April, June, August 
December Meeting Canceled

• State UCC
January 8, 2019 from 10 am to noon
5009 High Point Rd, Greensboro, NC



Holiday Calendar

HOLIDAY DATE DAY OF WEEK
New Years Day January 1 Tuesday

*Martin Luther King Jr's Birthday January 21 Monday
Good Friday April 19 Friday
Memorial Day May 27 Monday

Independence Day July 4 Thursday
Labor Day September 2 Monday

*Veterans Day November 11 Monday
Thanksgiving November 28 Thursday

*Thanksgiving Day After November 29 Friday
Christmas Eve & Christmas Day December 24 & December 25 Tuesday / Wednesday

*Christmas Day After December 26 Thursday

All above holidays are excluded from the three working day notice.
* Denotes observed Holidays. NC811 will be open to accept all locate requests on observed holidays.

The Observed holiday is excluded from the three working day notice as well.



The NC811 
Education Department

Thank you for your time and 
attention. You can get a PDF 
copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice 
your concerns to both local and state 

level UCC meetings in North Carolina.
Available on both the NCUCC website 

and the NC811 app.



 

Meeting Minutes 
12/4/2018 12:00pm 

 
 

 
Called to Order & Welcomed Guests 

o Andy Perkinson called meeting to order @ 12:45pm after lunch  
o Approval of minutes from last meeting   
o Introductions 

 
 

Old Business  
 
New Business   

o 811 PPP 
o Utilize the complaint form for any issues, it can be found on the 811 website. 

o Group discussion in reference to a certain company not helping utilities out with 
locates and have not joined 811 yet 

   
 
Our next meeting will be held January 3 at PSNC Energy in Henderson, 500 Industry 
Dr. Don Griesedieck with Charter will be sponsoring lunch. 
    
 
Special thanks to our sponsors for lunch – Macon with Warren Co and Pete & Mike with 
Frontier Gas 
 
Meeting adjourned at 1:30pm 
 

 

 

 

 

 

 

 

 

 



The following is a list of upcoming sponsors for breakfast or lunch: 

January – Don with Spectrum 

February ‐ Franklin County 

March ‐ PSNC 

April – NC 811 

May – City of Henderson 

June – Spectrum  

July – PSNC 

August – USIC 

September – NC 811 

October –   City of Oxford  

November – Mastec lunch  

December – Warren Co Utilities 

 
Minutes submitted by: 
Bonnie L Collier 
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