KLUGG

Meeting Minutes
5/7/2019 12:00pm

Called to Order & Welcomed Guests
o Bonnie Collier called meeting to order @ 12:15pm
o Approval of minutes from last meeting
o Introductions

Old Business
o Continuing issues with locates for Century Link.

o If alocate ticket is up and has not been located, call in a 3 hour ticket if you
know utilities are there. If no one comes out to locate after the 3 hour
ticket reach out to utility or owner for help. If cannot be reached call in
another ticket.

o As of April 1 CL has a new locating company called Unitech. The following
are a list of phone numbers of some of the supervisors for Unitech.

= North East area — Kirkland Johnson 610-324-2646
= Local Supervisor — Cordell 630-461-6231

= Central—Todd Lowe 610-551-8924

=  Coast— Marquise Valentine 610-329-1648

New Business
o Safety Moment: Be on the lookout for snakes and ticks, both have already been a

nuisance.
o Please wear your proper PPE, ie gloves, etc and look around before picking
up or moving anything. A contractor was stung in his hand by a wasp that
had made a nest on the back side of a piece of wood and had an allergic

reaction.
o When locating for DOT ask questions if unsure about project, and please bring it to
their attention if their plans need to be updated.

Our next meeting will be held June 4 at 9am at Duke Energy, 602 Raleigh Rd, Henderson.

Special thanks to our sponsors for lunch — Lee Owen and Andy Perkinson with the City of Henderson

Meeting adjourned at 1:20pm



The following is a list of upcoming sponsors:
January — Charter
February - Franklin County
March — Dominion Energy
April — Charter

May — City of Henderson
June — Duke Energy

July —

August — USIC

September —

October — City of Oxford
November — Mastec lunch

December — Warren Co Utilities

Minutes submitted by:
Bonnie L Collier
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aiieies . Locate Requests & Transmissions

b

Apr. 2019 vs 2018

Tickets

2019: 202,893
2018: 175,205
Difference: 15.8%

Transmissions
2019: 1,087,162
2018: 961,306
Difference: 13.1%

Year-to-Date

Tickets

2019: 755,120
2018: 644,073
Difference: 17.2%

Transmissions
2019: 4,091,671
2018: 3,525,463
Difference: 16.1%



Gounty Ticket Volume

2019 Stats Compared with 2018

2018 9 2 354 14 107 486

2019 9 7 425 9 75 525

+/- Var 0.0% 250.0% 20.1%| -35.7% -29.9% 8.0%
Avg Locates per Day 25




Gounty Ticket Volume

2019 Stats Compared with 2018

2018 1 1 215 7 87 311

2019 27 3 210 11 42 293

+/-Var | 2600.0% 200.0% -2.3% 57.1% -51.7% -5.8%
Avg Locates per Day 14




Gounty Ticket Volume

2019 Stats Compared with 2018

2018 12 5 946 20 169 1152

2019 34 8 857 30 281 1210

+/- Var 183.3%| 60.0% -9.4% 50.0%| 66.3% 5.0%
Avg Locates per Day 58




Gounty Ticket Volume

2019 Stats Compared with 2018

2018 6 2 566 3 117 699

2019 20 13 504 20 106 663
+/- Var 233.3% 550.0% -11.0%  150.0%| -9.4%  -5.2%

Avg Locates per Day 32




County Ticket Volume

YTD stats compared with previous year

2018 22 15| 1445 49 403 1934

2019 24 13] 1510 38 344 1929

+/- Var 9.1%  -13.3% 4.5% -22.4%| -14.6%  -0.3%
Avg Locates per Day 24




County Ticket Volume

YTD stats compared with previous year

2018 10 2 768 20 355 1155

2019 32 3 802 26 155 1018

+/- Var 220.0% 50.0% 4.4%| 30.0% -56.3% -11.9%
Avg Locates per Day 13




County Ticket Volume

YTD stats compared with previous year

2018 34 320 2972 64 724 3826

2019 79 47 3303 114 1136 4679

+/- Var 132.4% 46.9% 11.1% 78.1% 56.9% 22.3%
Avg Locates per Day 58




County Ticket Volume

YTD stats compared with previous year

2018 23 19 1931 48 508 2529

2019 55 28 1850 45 618 2596

+/- Var 139.1% 47.4% -4.2%  -6.3% 21.7% 2.6%
Avg Locates per Day 32




81 1 o
www.nc8ilorg '

Gounty Ticket Distribution

County/Place 04 Apr
VANCE 525
DABNEY 5
DREWRY 7
HENDERSON | 447
KITTRELL 26
MIDDLEBURG 16
NORTH HENDERSON 1
SOUTH HENDERSON 5
TOWNSVILLE 9
WATKINS 1
8

WILLIAMSBORO




GCounty Ticket
Distrihution

County/Place 04 Apr
WARREN 293
AFTON 1
CHURCH HILL 9|
ELBERON 1
ENTERPRISE 7
FIVE FORKS 1
LICKSKILLET 2
MANSON 19
SNOW HILL 1
SOUL CITY 2
VAUGHAN 1
VICKSBORO 1
WISE 5

8 m

www.nc8ilorg '
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Gounty Ticket Distribution

County/Place 04 Apr
FRANKLIN 1210
BUNN 88
CENTERVILLE 1
HALLS CROSSROADS 1
HARRIS CROSSROADS 60\
PEARCES 3
PILOT 9
POCOMOKE 1
ROYAL 1
SOCIAL PLAINS 2

WAKE FOREST 35
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Gounty Ticket Distribution

County/Place 04 Apr

GRANVILLE 663
BEREA 3
BULLOCK 6

CORNWALL 2
CULBRETH 1
GRASSY CREEK 1
GRISSOM 29
STEM 34
STOVALL 3

WILTON 12




Facility Damaged Events % of Grand Total

Telecommunications 739 28.33%
CATV 679 26.03%
Electric 612 23.46%
Water 206 7.90%
Natural Gas 198 7.59%
Unknown/Other 154 5.90%
Sewer 21 0.80%
Grand Total 2609 100%

FACILITY DAMAGED

Electric
23%

Telecommunications
y Natural Gas
8%

Unk/Other
6%

NC811, Q1 2019: 2609 Damage Events in 83 Counties



— Help us grow
TAKE ﬂun vour local UCC
with your
Su RVEY feedback.
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811 and Lowe’ S are teammg lIIl Iﬂl‘ saiewl

Lowe’s has partnered with 811 to share the “Call Before You Dig” message.
Each tree in their Garden Center now has 811 on the wrap.

#811Lowes
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ARMED FORCES DAY ) -'

UNITED STATES OF AMERICA

BRI 3 o
Mother’s Day
May 12th

* Denotes observed Holidays. NC811 will be open to accept all locate requests on observed holidays.
Observed holidays are excluded from the three working day notice as well.



BOARD
MEETING

2019

July 19, 2019

NC811 Event Center, Greensboro, NC

3019

October 18, 2019

Shell Island Resort, Wrightsville Beach, NC

For booking info, contact
Tonya Hargraves: tonya@nc811.org
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Located at: 2550 Operations Way, Raleigh, NC

July 16, 2019 - 10am to 4pm
October 15, 2019 - 10am to 4pm

https://www.nc811.org/report-a-violation.html



https://www.nc811.org/report-a-violation.html

NC Locate Resolution

ﬂ Partnership Committee

Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

Wednesday, June 19, 11:00am — 1:00pm
Wednesday, August 21, 11:00am — 1:00pm
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50 percent of re
damages occu
between June and
September in 20

: A PDF of this presentation is
Py available at www.ncucc.org

, Usethe UCC Issues form to voice your concerns

to both local and state level UCC meetings in

{ North Carolina. Available on both the NCUCC
website and the NC811 app.

2017 DIRT Report ¢ 'C. monGoundAlliance.com/DIRT



