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November 2019

Happy Thanksgiving



Let’s look
at the numbers



Locate Requests & Transmissions

for all of North Carolina

Oct. 2019 vs 2018

Tickets

2019: 203,785

2018: 201,516

Difference: 1.13%

Transmissions

2019: 1,120,817

2018: 1,101,179

Difference: 1.78%

Year-to-date

Tickets

2019: 1,928,206

2018: 1,715,385

Difference: 12.4%

Transmissions

2019: 10,506,523

2018: 9,351,657

Difference: 12.3%



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Vance 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2018 41 55 3397 113 1182 4788

2019 117 28 3666 135 699 4645

+/- Var 185.4% -49.1% 7.9% 19.5% -40.9% -3.0%

Avg 
Locates 
per Day 22



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Warren 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2018 47 24 2313 58 1070 3512

2019 104 12 2032 103 467 2718

+/- Var 121.3% -50.0% -12.1% 77.6% -56.4% -22.6%

Avg 
Locates 
per Day 13



YTD stats compared with previous year 

County Ticket Volume
Type Ticket

Franklin 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2018 99 93 8158 189 2014 10553

2019 325 119 9049 341 2848 12682

+/- Var 228.3% 28.0% 10.9% 80.4% 41.4% 20.2%
Avg 

Locates 
per Day 61



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Granville 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2018 57 60 4756 108 1212 6193

2019 187 76 5076 178 1585 7102

+/- Var 228.1% 26.7% 6.7% 64.8% 30.8% 14.7%

Avg 
Locates 
per Day 34



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Vance 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2018 8 7 358 10 129 512

2019 19 2 350 14 47 432

+/- Var 137.5% -71.4% -2.2% 40.0% -63.6% -15.6%

Avg 
Locates 
per Day 22



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Warren 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2018 8 2 252 7 82 351

2019 15 2 170 6 37 230

+/- Var 87.5% 0.0% -32.5% -14.3% -54.9% -34.5%
Avg 

Locates 
per Day 12



2019 Stats Compared with 2018

County Ticket Volume
Type Ticket

Franklin 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2018 11 8 953 27 310 1309

2019 22 12 1007 33 240 1314

+/- Var 100.0% 50.0% 5.7% 22.2% -22.6% 0.4%

Avg 
Locates 
per Day 66



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Granville 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2018 6 11 449 11 86 563

2019 19 8 509 21 214 771

+/- Var 216.7% -27.3% 13.4% 90.9% 148.8% 36.9%
Avg 

Locates 
per Day 39



County Ticket Distribution
County/Place 10 Oct

VANCE 432

COKESBURY 1

DREWRY 4

EPSOM 1

HENDERSON 377
HICKS 
CROSSROADS 1

KITTRELL 34

MIDDLEBURG 4

TOWNSVILLE 2

WILLIAMSBORO 8



County Ticket Distribution
County/Place 10 Oct

WARREN 230

AFTON 2

ARCOLA 3

AXTELL 1

CHURCH HILL 1

ELAMS 27

ENTERPRISE 4

EPWORTH 1

MACON 64

MANSON 4

NORLINA 26

VAUGHAN 2

VICKSBORO 1

WARRENTON 93

WISE 1



County Ticket Distribution
County/Place 10 Oct

FRANKLIN 1314

BUNN 66

CENTERVILLE 1

FRANKLINTON 262
HARRIS 
CROSSROADS 37

INGLESIDE 1

LOUISBURG 318

MAYS CROSSROADS 1

PILOT 9

RILEY 2

SOCIAL PLAINS 2

WAKE FOREST 58

YOUNGSVILLE 557



County Ticket Distribution
Row Labels 10 Oct

GRANVILLE 771

BEREA 1

BULLOCK 5

BUTNER 56
CREEDMOO
R 366

GRASSY 
CREEK 1

GRISSOM 22

OAK HILL 1

OXFORD 268

STEM 28

STOVALL 5

WILTON 18



Available on the nc811.org homepage, the 
Member Services page and on the NC811 App 
starting Oct 1, 2019.



Update your 
NC 811 app.

1. Touch the 
sandwich icon in 
the upper left.

2. Open App Settings.
3. Touch “Check for 

New Content”



If the diameter or width of the facility is greater 
than four inches, the dimension of the facility shall 
be indicated at least every 50 feet in the area of 
the proposed excavation or demolition. An 
operator who operates multiple facilities in the 
area of the proposed excavation or demolition 
shall locate each facility.

The operator's identity, marked as provided in 
subdivision (1) of this subsection, in the area 
where the proposed excavation or demolition is to 
occur. At a minimum, the operator's identity shall 
be marked at the beginning point, at intervals of 
200 linear feet, and at the end point of the 
proposed excavation or demolition.

ABC Gas Company

50
feet

8”

200 
feet





NC811 Upcoming Holiday Schedule

• *Veterans Day: Monday, November 11th

• Thanksgiving: Thursday, November 28th

• Day after Thanksgiving: Friday, November 29th

• Christmas Eve & Christmas Day: Dec. 24 & 25th

• *Christmas Day After: December 26th

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate requests on observed 
holidays. The observed holiday is excluded from the three working day notice as well.



4Q19
January 17, 2020
Grandover Resort
Greensboro, NC

For booking info:
Tonya Hargraves: 
tonya@nc811.org



NC Underground 

Damage Prevention 

Review Board

Location: 
Dempsey E. Benton Water Treatment Plant
2301 Benson Rd., Garner, NC

January 21, 2020
10am to 4pm

https://www.nc811.org/report-a-violation.html



Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

• Wednesday, December 11
11:00am – 1:00pm

• Wednesday, February 19
11:00am – 1:00pm



State UCC Meeting
Piedmont Natural Gas Co

1321 S 10th St, Wilmington, NC

Tuesday, November 5, 2019
10:00am – 12:00pm



A PDF of this presentation is 

available at www.ncucc.org

Use the UCC Issues form to voice your 

concerns to both local and state level UCC 

meetings in North Carolina. Available on both 

the NCUCC website and the NC811 app.

The NC811 Education 

Department is here to help you!



 

Meeting Minutes 
11/5/2019 12:00pm 

 
 

 

Called to Order & Welcomed Guests 
o Parrish Reddick called meeting to order at 12:15 
o Approval of minutes from last meeting   
o Introductions 

 
 

Old Business  
 
 
 
New Business   

o Safety Moment:  
o Deer are moving and it is getting darker earlier.  When you see one there 

are usually more. 
o City of Oxford has resurfacing projects and water main replacement projects going 

on throughout Oxford. 
o Utility companies continue to have issues with Century Link locating their lines.  

Directstat Supervisor Josh Pendergrass 610‐761‐4699.  
o Try to document any agreements via email, etc so there will be a trail. 
o DOT will only be working on ongoing projects, no new projects at this time. 
o Ground rods are being driven into natural gas services at meter sites by private 

electricians.  
o Franklin Co is having issues with fiber, phone and power cables being ran or bored 

into sewer services. 
o 811PPP is attached. 

 
 

   

 
Our next meeting will be held December 3 at 12pm at Warren Co Public Utilities, 712 W Ridgeway 
St, Warrenton. Lunch will be provided. 
 
 
Meeting adjourned at 12:50pm 

 
 

 

 



 

 

The following is a list of upcoming sponsors: 

January – Charter 

February ‐ Franklin County 

March – Dominion Energy 

April – Charter  

May – City of Henderson 

June –  Duke Energy 

July – 

August –  Dominion Energy 

September – 

October –   City of Oxford  

November – Mastec lunch  

December – Warren Co Utilities 

 
Minutes submitted by: 
Bonnie L Collier 




