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Locate Requests & Transmissions

Feb. 2018 vs 2017 Year-to-Date

Tickets

2018: 149,459
2017: 147,102
Difference: +1.6%

Transmissions
2018: 826,109
2017: 822,463
Difference: +3.0%

Tickets

2018: 301,918
2017: 294,670
Difference: +2.5%

Transmissions
2018: 1,690,205
2017: 1,657,346
Difference: +3.3%



GCounty Ticket Volume

www.nc8fl.org
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GCounty Ticket Volume

YTD stats compared with previous year

CNCL RXMT | UPDT | TOTAL

2017 1 14 1010 44 315 1394
----

+/ \ar 21, 30 21 4% 2 o%|  -47. 7% -41.6% 9 1%
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County Ticket Volume

2018 Stats Compared with 2017

- CNCL RXMT UPDT TOTAL

2017

l----




County Ticket Distribution SR
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Lee Gounty Top Callers

A & L CABLE SERVICES, INC SPECTRUM COAX CATV

MASTEC DUKE ENERGY UG SERVICE

GLOBE COMMUNICATIONS WINDSTREAM UG PHONE

SOUTHEASTERN CABLE CHARTER INSTALL UG CABLE

UTILITY CONSTRUCTION

CONCEPTS LLC WINDSTREAM UG PHONE

GLOBAL COMMUNICATIONS WINDSTREAM INSTALL TELEPHONE LINE

KLEINFELDER NC DOT SOIL TEST BORING

A E R CABLE CONSTRUCTION, INC. SPECTRUM REPLACE PIPE




HOME  ABOUT  RESOURCES APPS&TOOLS  EDUCATION

www.ac8ilorg

WHAT IS POSITIVE RESPONSE?

Posilive Response is a means for the members of North Caroiina 811 to
provide information regarcing the isposition of a locaion request to the
excavator. Have the facilities been marked? Does the locator need to meet
With the contractor or are there no faciiies in the arez of excavation?
There is no charge fo the excavator in retrieving the information and
members can save the cost of retransmitied location reques's. Positive
Response closes the circie of information on 2 location request. From the
excavator. 1o the member and back to the excavator. The Response is
Positive!

HOW DO TUSETT?

There are 2 number of options when it comes to checking the response to
the location requests ihat you have received. Telephone o web. You can
review those requests by dialing 1-877-632-5050 or click the Check
Positive Response Status

Members using a Ticket Management System should have the ability to
connect directly with the Positive Response System and automatically

settme FET7l
NCBTiapp

READ OUR POSITIVE RESPONSE FAQ SHEET

Member Response Codes.

10 No confiict, utiity is outside of stated work area
20 Marked
30 Not complete

32 Locate Not Complete, additional communication with the
excavator required. Unable to contact the excavator.

X 40 Could not gain access to property. locator will contact
excavator

Bl 50 Critical facility not marked, The utility owner or their
designated representative have contacted the excavator
and have agreed 10 2 period that 2n owner representaiive
must be present during excavation to identify the unmarked
facility and/or monitor the excavation

55 Critical faciity marked. The utiity owner o their
designated representative have contacted the excavator
and have agreed that an owner representalive must be
present during excavation

60 Locator and excavator agreed and documented marking
schedule

70 Excavator completed work prior to due date

www.ncgi1.0

hitp://www.nc81 1.org/positive-response.ntmi



Share

We share the 811 message all the time,
but it means so much more coming from you.
Create alink to nc811.org on your company website.
We provide everything your webmaster will need.

Visit for more


http://www.nc811.org/share-nc811.html
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=ax=e”  Digging Month

Get the toolkit: nc811.orgy/safe-digging-month.html



2018 NC811 Board Meetings

1018 2018
April 20, 2018 July 20, 2018
Harrah's Lake Lure, NC

Cherokee, NC

AL P E

For booking info, contact Tonya Hargraves: tonya@nc811.org
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March 13™, 2018 NC/SC Joint Utility Joint NC/SC Utilities
PSNC Energy Coordinating _
4211 Global Street Commiitee Conference @
Raleigh, NC Wed., May 2nd, 2018 Ak

Thl’U Fri, ng 4, 20" 8 coordinatimﬂnmﬂrence

Harrah's Cherokee Casino Resort,
/77 Casino Dr, Cherokee, NC



Located at: 2550 Operations Way,
Raleigh, NC

« April 17,2018 - 10am to 4pm
« July 17,2018 - 10am to 4pm
« QOctober 16,2018 - 10am 1o 4pm




NC811 Holiday Schedule

HOLIDAY DATE DAY OF WEEK

Good Friday March 30 Friday
Memorial Day May 28 Monday
Independence Day July 4 Wednesday
Labor Day September 3 Monday

*Veterans Day November 12 Monday
Thanksgiving November 22 Thursday
*Thanksgiving Day After November 23 Friday

Christmas Eve & Christmas Day December 24 & December 25 Monday / Tuesday
*Christmas Day After December 26 Wednesday

All above holidays are excluded from the three working day notice.* Denotes Observed
Holidays. NC811 will be open to accept all locate requests on observed holidays. The
observed holiday is excluded from the three working day notice as well.



How can an NC811 liaison help you today?

Thank you for your time and atiention.
You can get a PDF copy of this presentation

on www.nCcucc.org

to both local and state level UCC meetings in North Carolina.

Use the UCC Issues form to voice your concerns 81
Available on both the NCUCC website and the NC811 app. UL '1





