Utilities Coordinating Committee of the Lower Cape Fear
Serving New Hanover, Brunswick, and Pender Counties
April 17, 2018

Meeting held at Wilmington Fire Dept. (114 Cinema Dr, Wilmington)
Time begins: 9:00 am Time end: 9:47 am

Members’ Introductions — 20 members attended

Call meeting to order — Joyce Cantrell
Norman Bardon - Chairperson
Joyce Cantrell- Secretary

NC 811 - Howard Corey

National Safe Digging Month
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Kevin Smith / Piedmont Triad Region

How can an NC811 liaison help you today?
WWW.Ncucc.org

Topic for the month: Locators should have training. According to the NC811 book 2016 edition, page 5states:
87-123. Training. (a) Every person who is an excavator, locator, or operator under this Article by virtue of
engaging in these activities in the course of a business or trade has a duty to provide education and
training to employees and to document such education and training. The training shall include sufficient
information, guidance, and supervision such that employees can competently and safely operate the
equipment used in the course of the business or trade and complete assigned tasks in a competent and

safe manner while minimizing the potential for damage.

Staking University is one organization that offers locator training. They offer Locator Certification Seminars, On-

Site training, Train the Trainer, and Online Training.



BCPUA is going to contact a locator training facility and see if they can get someone to train a group of local
locators. Once an agenda is determined, they will get with NC 811 and open it up to other companies to see if
they will be willing to send their employees for training. Result is to have a large group of locators in our local
area to be trained and certified.

Discussions
New Chairperson — Norman Bardon with Piedmont Natural Gas
Secretary position is still available

NCDOT introduced their 2 new employees who will be learning the trade of encroachments for New Hanover and
Brunswick Counties. They are Randy Chavis and Patrick Wurzel.

Piedmont Natural Gas has a new pilot program that will introduce coiled 4-inch plastic pipe into the system. The
demonstration along Mohican Trail going to the new subdivision, Whiskey Branch, will be within 2-3 weeks.
Notice will be sent out to UCC members if interested.

PNG has projects on Randall Pkwy going to the new brewery and projects in Brunswick Forest.

DOT - Hwy 211 project in Southport is tentatively scheduled to start construction June. All utility companies
involved will be working together to get the first phase done by tentatively February 2019 before they can start
phase 2 of the project. Phase 1 of Hwy 211 is from Midway Rd to St James. Phase 2 is from St James to
Southport/ Robert Ruark Rd area.

DOT request that if a lane closure is required (5 feet or less from the edge of pavement) and the traffic is heavy,
for safety reasons, a lane closure may need required if the work area is 10 feet from edge of pavement.

CFPUA has a valve project that will be replacing old valves within numerous areas of Wilmington. This valve
replacement project will last up to 18 months.

Duke Energy will be going to a 3™ party investigator for their damages. PRG will be on site for all Duke Energy
damages starting in June.

Howard Corey will be available to attend safety meetings, pass out Color Code cards, brochures and pamphlets.
Get with him to schedule.

Wendy gave a tour of the Fire House after the meeting to those who were interested.
Adjourn Meeting

Our next meeting will be May 15, 2018 at City of Wilmington / EOC Conference Room (209 Coleman Dir,
Wilmington) at 9:00 am.
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Aprilis National Safe Digging Month

Get the toolkit: nc811.org/safe-digging-month.html







Every9Minutes

an underground utility is damaged
because someone didn’t call
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Locate Requests & Transmissions

Mar. 2018 vs 2017 Year-to-Date
Tickets Tickets

2018: 166,950 2018: 468,868
2017: 172,850 2017: 467,520
Difference: -3.41% Difference: +0.28%
Transmissions Transmissions
2018: 925,225 2018: 2,615,430
2017: 985,116 2017: 2,642,462
Dn‘fgrence -6.08% Dn‘ferenc.: -1.02%
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Gounty Ticket Volume

2018 Stats Compared with 2017

2017 16 43 2737 /1 1333 4200

2018 56 45 2530 91 919 3641

+/- Var 250.0% 4.7% -7.6% 28.2% -31.1% -13.3%
Avg Locates per Day 173




Gounty Ticket Volume

2018 Stats Compared with 2017

2017 25 40 2734 58 979 3836

20138 53 66 3176 74 533 3902

+/- Var 112.0% 65.0% 16.2% 27.6% -45.6% 1.7%
rDay 186
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Gounty Ticket Volume

2018 Stats Compared with 2017

2017 17 12 1234 14 502 1779
2018 3 12 310 24 139 993
+/- Var -52.9% 0.0% -34.4% 71.4% -72.3% -44.2%
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Avg Locates per Day 47




County Ticket Volume

YTD stats compared with previous year

2017 74 129 7336 174 3489 11202
2018 150 136 7382 238 2821 10727

+/- Var 102.7% 54% 0.6% 36.8% -19.1% -4.2%
per Day 170

Avg Locates




County Ticket Volume

YTD stats compared with previous year

2017 /3 145 7295 180 2700 10393

2018 135 147 8762 255 2920 12219

+/- Var 84.9% 1.4% 20.1% 41.7% 8.1% 17.6%
Avg Locates per Day 194



County Ticket Volume

YTD stats compared with previous year

2017 33 51 2941 47 1174 4246

2018 24 31 2247 62 368 2732

+/- Var -27.3% -39.2% -23.6% 31.9% -68.7% -35.7%
Avg/ I\_ocates p?rﬁ Day 43



Gounty Ticket Distribution

County/Place 03 Mar
NEW HANOVER 3641
BAYSHORE 22

FORT FISHER
KINGS GRANT
KIRKLAND
KURE BEACH
MASONBORO
MURRAYSVILLE
MYRTLE GROVE
OGDEN

SEA BREEZE

1

SEAGATE 3
SILVER LAKE 3
SKIPPERS CORNER _1
| WILMINGTON
WILMINGTON BEACH 4
WRIGHTSBORO 23
WRIGHTSVILLE BEACH 62




Gounty Ticket Distribution

LONG BEACH

County/Place 03 Mar
BRUNSWICK 3902
ASH 48
BALDHEADISLAND 192
BATARORA 1
BELVILLE 36
BOILING SPRING LAKES 23
BOLIVIA
CALABASH 98
CAROLINA SHORES 29
CASWELL BEACH 3
HOLDEN BEACH 59

LONGWOOD

{
V

MIDWAY 1
NAVASSA 11
NORTHWEST 20

SEASIDE

SUNSET BEACH 96
THOMASBORO 1
TOWN CREEK 3
VARNAMTOWN 3

WINNABOW Y |
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County/Place 03 Mar
PENDER 993
ASHTON 1
ATKINSON 8
CURRIE 56
LONG CREEK 2
MAPLE HILL 5
PENDERLEA 1
SAINT HELENA 1
SCOTTS HILL 7
SLOOP POINT 13

lié /
WAL

TOPSAIL
TOPSAIL BEACH
WATHA
WILLARD




Remote Ticket Entry

67.00%

f6.50%

66.00%

f5.50%

65.00%

64.50%

64.00%

63.50%

63.00%

RTE Volume % 2018 vs 2017

N
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\ Total Tkt Summary 166,950
\ In-House Tkt Summary 60,159
RTE Ticket Summary; incl. UL 106,791
K\ RTE Ticket Summary; excl. UL 88,272
— RTE % Volume; excl. UL 52.87%
RTE % Volume 63.97%

—
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Top Greators of Emergency Locates -

CAPE FEAR PUBLIC UTILITY AUTHORITY 15
ANSCO & ASSOCIATES, LLC 14

DUKE ENERGY

ANSCO & ASSOCIATES
CHRISTIAN PLUMBING
STATE UTILITY

THE FUNSTON COMPANY
TOWN OF CAROLINA BEACH
AQUA NORTH CAROLINA
BRIAN SANFINO

CAROLINA WATER SERVICE
EAST COAST PLUMBING & DRAIN
ECLP

s /[ EVERGREEN CLEARING INC

,: ;,l;a ATCH YACHT CLUB R
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JEFF FOUNTAIN TIRES

KEEN PLUMBING CO

LESEY GUTIERREZ

NEW HANOVER COUNTY SCHOOLS
SOUTHEAST CONNECTIONS, LLC

T AND D SOLUTIONS

TERRY SPELL MECHANICAL SERVICE
THOMSON & COMPANY
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Top Greators of Emergency Locates
Brunswick

ANSCO & ASSOCIATES, LLC
TOWN OF OAK ISLAND

ATMC

ANSCO & ASSOCIATES
BRUNSWICK EMC

BRUNSWICK REGIONAL H2GO
WATER AND SEWER

CITY OF SOUTHPORT
WATERTITE PLUMBING
BRUNSWICK COUNTY UTILITIES
DECISIVE COMMUNICATIONS
HOFFMAN SEPTIC AND SEWER
JOEY CARSWELL

. |LAUREN WHEATLEY

PLUMB RITE PLUMBING
RAINSTORM SOLUTIONS, LLC
T A LOVING COMPANY
TOWN OF LELAND

TOWN OF OCEAN ISLE BEACH
TOWN OF SHALLOTTE

UTILITY SPECIALIST CO, INC.
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Top Greators of Emergency Locates -
Pender

DUKE ENERGY

LANGLEYS PLUMBING

AL SIDBURY CONSTRUCTION
ANSCO & ASSOCIATES, LLC
ANSCO AND ASSOCIATES, LLC
CAROLINA WATER SERVICE
TOM FORD

WARD QUALITY UTILITIES, INC.
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Locator Safety Awareness Week
April 22 — April 28

Accurate locate marks can prevent Established in 2014 by Infrastructure Resources

- ddfg}‘l‘gtfgﬂﬂgﬁiﬁﬁggﬁ Sh‘lfn and endorsed by Nulca, LSAW addresses the need
| R to keep our locators safe on the job. Take the
- opportunity during this week to acknowledge the
locators you work with and let them know how

much you appreciate the difficult, challenging, and
sometimes dangerous work they do protecting our
underground utilities.

H#HLSAW



Over 3 Million circular inserts weekly
in NC, SC & GA that will run weekly
beginning in April - August

Hanging baskets will be in all of their
garden centers

Banners for the garden centers
Ingles Table Magazine

In-store radio ads in all stores
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CAN YOU DIG IT? @

Gary the Gopher is BACK!
" SafeDigging.me

Over $8,000 in prizes buried
in virtual dirt you will not
want to miss out on this
game!

Play April 15t thru the 30th



We share the 811 message all the time,
but it means so much more coming from you.
Create a link to nc811.org on your company website.
We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more



http://www.nc811.org/share-nc811.html

Both Home Depot & Lowes are
sharing the 811 safe digging
information on their tree wraps

#811HomeDepot #811llLowes
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C HARL OTTE
Join NC811 and

Piedmont Natural Gas
For Charlotte Knights Baseball

Friday, April 27

starting at 7:00pm

TN




BOARD
MEETING

For booking info, contact Tonya Hargraves: tonya@nc811.org




2018 State UGG Meetings

JOint NG/SGC Iltllmes

Coordinating[Co

Wed., May 2nd, 2018 thru Fri, May 4, 2018

Harrah's Cherokee Casino Resort, 777 Casino Dr, Cherokee, NC






NC811 Holiday Schedule

HOLIDAY DATE DAY OF WEEK
Memorial Day May 28 Monday
Independence Day July 4 Wednesday

Labor Day September 3 Monday
*Veterans Day November 12 Monday
Thanksgiving November 22 Thursday
*Thanksgiving Day After November 23 Friday

Christmas Eve & Christmas Day December 24 & December 25 Monday / Tuesday
*Christmas Day After December 26 Wednesday

All above holidays are excluded from the three working day notice.* Denotes Observed
Holidays. NC811 will be open to accept all locate requests on observed holidays. The
observed holiday is excluded from the three working day notice as well.



n;l & Welcome to 011

<

LN the Team!

NC811 has a new Liaison
working hard for you!

Kevin Smith '
Piedmont Triad Region il
A




NC3811 EDUCATION DEPARTMENT

Thank you for your time and attention. }‘,
You can get a PDF copy of this presentation PDF

on WWWw.NcCucc.org

Use the UCC Issues form to voice your concerns
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.




