
Utilities Coordinating Committee of the Lower Cape Fear
Serving New Hanover, Brunswick and Pender Counties

April 16, 2019

Meeting held at City of Wilmington- 212 Operations Center Dr- Engineering Conference Room

Time Began: 9:06 AM                           Time End: 10:45 AM

Call Meeting to Order

Norman Bardon- Chairperson
Misty Rose- Secretary

• Introduced Misty as Secretary
• Mission Statement
• Member Introductions- 15 Members Attended

NC 811- Howard Corey
Locate Requests/Transmission Numbers
County Ticket Volume
County Ticket Distribution
Excavation Guide
Meetings and Events
Join NC/SC Utilities- May 1st-May 3rd
April is National Safe Digging Month
April is Distracted Driving Awareness Month- Video Shown
4/22-4/27 – Locator Safety Awareness Week 

Projects

PNG/SEC- Hwy 211 project, Market St Overpass, Blair School project, Brunswick Forest, Riverlights, Glow 
Academy, Leland Farm Tap Retirement Project
City of Wilmington- Apartment buildings and hotel downtown by conference center. High activity downtown. 
Transportation project, planned deadline of 2022
Mastec- Powerlines on Bald Head being installed, will be a two-year project



Meeting Discussions

Discussed emergency tickets, 3 hour and destroyed mark tickets. Emergency tickets can not be cancelled once called. If 
someone is calling emergency tickets that are not true emergencies and are repeat callers, report to NC 811 for them to 
contact. 

Several locators are requesting white lining become a requirement. It is not currently a requirement but is highly 
encouraged and recommended to make locating easier. City of Wilmington is implementing white lining requirement 
on their permits. 

As of April 1st 2019, USIC no longer locates for Century Link. Kordel Schper- (630) 461-6231 is the new contact 
person for Century Link locating. 

Greg Stevens with NCDOT provided give away items that were raffled at the end of the meeting. 

Reminder List
811 App: Remind your locators and excavators to use it. It is a really good tool.
Training: Ensure your excavators and locators have the proper training
NC 811 Holidays: Next holiday is Good Friday (April 19)
NC/SC Utilities Coordinating Committee Conference- Wed May 1st, 2019- Fri May 3rd, 2019 at Myrtle Beach 
Convention Center, 2101 N Oak St Myrtle Beach SC- http://www.scucc.org/default.php

Adjourn Meeting
Our next meeting will be May 21, 2019 at NCDOT/Traffic Services- 5504 Barbados Blvd Wilmington





Lower Cape Fear UCC

Get the toolkit: nc811.org/safe-digging-month.html





Use our NSDM toolkit & share your events with 
us that you host throughout the month.

https://www.nc811.org/safe-digging-month.html

https://www.nc811.org/safe-digging-month.html


Here are the stats from



Locate Requests & Transmissions

Mar. 2019 vs 2018

Tickets

2019: 197,224

2018: 166,950

Difference: 18.1%

Transmissions

2019: 1,056,430

2018: 910,315

Difference: 16.1%

Year-to-Date

Tickets

2019: 552,227

2018: 468,868

Difference: 17.8%

Transmissions

2019: 3,004,509

2018: 2,563,902

Difference: 17.2%



County Ticket Volume



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

New Hanover 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 56 45 2530 91 919 3641

2019 129 35 3419 128 1423 5134

+/- Var 130.4% -22.2% 35.1% 40.7% 54.8% 41.0%

Avg Locates per Day 270



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Brunswick 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 53 66 3176 74 533 3902

2019 84 44 3434 104 791 4457

+/- Var 58.5% -33.3% 8.1% 40.5% 48.4% 14.2%

Avg Locates per Day 235



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Pender 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 8 12 810 24 139 993

2019 7 4 812 28 253 1104

+/- Var -12.5% -66.7% 0.2% 16.7% 82.0% 11.2%

Avg Locates per Day 58



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

New Hanover 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 150 136 7382 238 2821 10727

2019 559 258 9857 291 4628 15593

+/- Var 272.7% 89.7% 33.5% 22.3% 64.1% 45.4%

Avg Locates per Day 260



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Brunswick 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 135 147 8762 255 2920 12219

2019 186 121 9195 225 2384 12111

+/- Var 37.8% -17.7% 4.9% -11.8% -18.4% -0.9%

Avg Locates per Day 202



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Pender 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 24 31 2247 62 368 2732

2019 19 21 2495 64 776 3375

+/- Var -20.8% -32.3% 11.0% 3.2% 110.9% 23.5%

Avg Locates per Day 56



County Ticket Distribution
County/Place 03 Mar
NEW HANOVER 5134
BAYSHORE 30
CAROLINA BEACH 233
CASTLE HAYNE 159
KINGS GRANT 6
KIRKLAND 5
KURE BEACH 351
MASONBORO 32
MURRAYSVILLE 137
MYRTLE GROVE 32
MYRTLE SOUND 3
OGDEN 50
SEA BREEZE 2

SEAGATE 4
SILVER LAKE 22
SKIPPERS CORNER 1
WILMINGTON 3961
WILMINGTON BEACH 5
WRIGHTSBORO 27
WRIGHTSVILLE 3
WRIGHTSVILLE BEACH 71



County Ticket Distribution
County/Place 03 Mar
BRUNSWICK 4457
ASH 101
BALD HEAD ISLAND 40
BELVILLE 19
BOILING SPRING LAKES 24
BOLIVIA 234
BRICK LANDING PLANTA 1
CALABASH 131
CAROLINA SHORES 33
CASWELL BEACH 13
EXUM 1
HOLDEN BEACH 311
LELAND 961
LONGWOOD 4
MALMO 8
MIDWAY 7

MILL CREEK 4
NAVASSA 23
NORTHWEST 85
OAK ISLAND 676
OCEAN ISLE BEACH 267
SAINT JAMES 239
SANDY CREEK 3
SHALLOTTE 143
SOUTHPORT 723
SUNSET BEACH 84
SUNSET HARBOR 4
SUPPLY 162
TOWN CREEK 51
VARNAMTOWN 4
WINNABOW 101



County Ticket Distribution
County/Place 03 Mar
PENDER 1104
ATKINSON 2
BURGAW 129
CURRIE 45
HAMPSTEAD 507
LONG CREEK 6
MALPASS CORNER 4
MAPLE HILL 6
ROCKY POINT 119
SCOTTS HILL 2
SURF CITY 117
TOPSAIL 90

TOPSAIL BEACH 30
WALLACE 1
WATHA 15
WILLARD 30
WOODSIDE 1



Remote Ticket Entry

Total Tkt Summary 197,224

In-House Tkt Summary 76,371

RTE Ticket Summary; incl. UL 120,853

RTE Ticket Summary; excl. UL 97,719

RTE % Volume; excl. UL 49.55%

RTE % Volume 61.28%



Established in 2014 by Infrastructure Resources 
and endorsed by Nulca, LSAW addresses the need 
to keep our locators safe on the job. Take the 
opportunity during this week to acknowledge the 
locators you work with and let them know how 
much you appreciate the difficult, challenging, and 
sometimes dangerous work they do protecting our 
underground utilities.

#LSAW

Locator Safety Awareness Week
April 22 – April 27





April is Distracted 

Driving Awareness Month

Every seven seconds someone is injured in a car crash 
and every 15 minutes someone is killed in one. 
Employers absorb costs associated with these crashes 
whether they occur on or off the job. Workplace 
policies and employee education can help protect 
your employees, your organization and your 
community.

https://www.nsc.org/road-safety/get-involved/distracted-driving-awareness-month

https://www.nsc.org/road-safety/get-involved/distracted-driving-awareness-month


We share the 811 message all the time, 
but it means so much more coming from you.

Create a link to nc811.org on your company website.
We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more

http://www.nc811.org/share-nc811.html


Both Home Depot & Lowes are 
sharing the 811 safe digging 

information on their tree wraps

#811HomeDepot #811Lowes



NC811 recognized Max Chapman as a Damage Prevention 
Ambassador at the Burke Caldwell Utility Coordinating 
Committee Meeting on Tuesday, March 12th . Mr. Chapman is 93 
years young, but does not let that stop him from being a vital part 
of his local UCC. Ann Rushing, Education Manager stated, “Mr. 
Chapman is an inspiration to us all. He has spent his entire life 
giving back to the community and does not let anything stop him 
from continuing his service. He richly deserves the great 
distinction of being a Damage Prevention Ambassador”.

93 Year Old Max Chapman Still Supporting Damage Prevention





1Q19
April 26, 2019
Doubletree by Asheville Hilton – Biltmore

2Q19
July 19, 2019
NC811 Event Center, Greensboro, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2019 State UCC Meetings

Wed., May 1st, 2019 thru Fri, May 3, 2019
Myrtle Beach Convention Center, 2101 N Oak St, Myrtle Beach, SC
http://www.scucc.org/default.php

http://www.scucc.org/default.php


NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, Raleigh, NC

• April 16, 2019  - 9:30am to 3:30pm
• July 16, 2019  - 10am to 4pm
• October 15, 2019  - 10am to 4pm



NC811 is searching for a new 
education liaison for our 
Piedmont Triad Region.

To learn more about the position 
and to apply, visit the 

employment section of

nc811.org



A PDF of this presentation is 
available at www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.




