
Lower Cape Fear UCC Meeting 

Minutes 

February 20, 2018 

 

 

 Howard Corey gave the NC811 presentation 

 

 New Projects: 

o Charter 

 Jody Kiker said that Charter has experienced 93 damages for the year and 29 

damages for the month. 

o H2GO 

 Tyler said they are working on a regional pump station along Hwy 17. 

o MASTEC 

 Charlie Smith and Brooke Moog attended for the first time representing 

MASTEC.   

o Wilmington Fire Dept. 

 Wendy said they are having the NC Fire & Life Safety Educators Conference in 

Wilmington later this month. 

o Branz Safety 

 Ryan Zakany shared about his company and the safety equipment and services 

they provide. 
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Locate Requests & Transmissions

Jan. 2018 vs 2017

Tickets

2018: 152,459

2017: 147,568

Difference: +3.3%

Transmissions

2018: 864,096

2017: 834,883

Difference: +3.5%



County Ticket Volume



2018 Stats Compared with 2017

County Ticket Volume

Type Ticket

New Hanover 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 33 45 2321 56 1185 3640

2018 52 38 2407 64 1033 3594

+/- Var 57.6% -15.6% 3.7% 14.3% -12.8% -1.3%

Avg Locates per Day 163



2018 Stats Compared with 2017

County Ticket Volume

Type Ticket

Brunswick 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 20 41 2142 45 927 3175

2018 30 48 2511 124 1423 4136

+/- Var 50.0% 17.1% 17.2% 175.6% 53.5% 30.3%

Avg Locates per Day 188



2018 Stats Compared with 2017

County Ticket Volume

Type Ticket

Pender 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 8 20 865 22 337 1252

2018 6 5 664 14 101 790

+/- Var -25.0% -75.0% -23.2% -36.4% -70.0% -36.9%

Avg Locates per Day 36



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

New Hanover 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 33 45 2321 56 1185 3640

2018 52 38 2407 64 1033 3594

+/- Var 57.6% -15.6% 3.7% 14.3% -12.8% -1.3%

Avg Locates per Day 163



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Brunswick 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 20 41 2142 45 927 3175

2018 30 48 2511 124 1423 4136

+/- Var 50.0% 17.1% 17.2% 175.6% 53.5% 30.3%

Avg Locates per Day 188



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Pender 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 8 20 865 22 337 1252

2018 6 5 664 14 101 790

+/- Var -25.0% -75.0% -23.2% -36.4% -70.0% -36.9%

Avg Locates per Day 36



County Ticket

Distribution

County/Place 01 Jan

NEW HANOVER 3594

BAYSHORE 16

CAROLINA BEACH 139

CASTLE HAYNE 140

KINGS GRANT 3

KIRKLAND 26

KURE BEACH 31

MASONBORO 7

MURRAYSVILLE 12

MYRTLE GROVE 30

OGDEN 48

SEA BREEZE 2

SILVER LAKE 42

SKIPPERS CORNER 2

WILMINGTON 2997

WINTER PARK 18

WRIGHTSBORO 23

WRIGHTSVILLE 7

WRIGHTSVILLE BEACH 51



County Ticket  Distribution
County/Place 01 Jan

BRUNSWICK 4136

ASH 22

BALD HEAD ISLAND 73

BELVILLE 308

BOILING SPRING LAKES 13

BOLIVIA 170

BRICK LANDING 1

BRICK LANDING PLANTA 1

CALABASH 279

CAROLINA SHORES 13

CASWELL BEACH 2

HOLDEN BEACH 28

HONEY ISLAND 1

LELAND 1113

LONGWOOD 13

NAVASSA 13

NORTHWEST 4

OAK ISLAND 466

OCEAN ISLE BEACH 305

RUSSTOWN 1

SAINT JAMES 667

SEASIDE 1

SHALLOTTE 109

SOUTHPORT 280

SUNSET BEACH 64

SUPPLY 161

THOMASBORO 1

TOWN CREEK 7

VARNAMTOWN 1

WINNABOW 19



County Ticket  

Distribution

County/Place 01 Jan

PENDER 790

ATKINSON 10

BURGAW 117

CURRIE 28

HAMPSTEAD 372

MAPLE HILL 6

PENDERLEA 1

PENDERLEA HOMESTEADS 5

ROCKY POINT 97

SAINT HELENA 6

SCOTTS HILL 7

SLOOP POINT 7

SURF CITY 74

TOPSAIL 30

TOPSAIL BEACH 12

WATHA 8

WILLARD 10



Top Callers – New Hanover

Rank Name Totals Working For

1 MASTEC 386 Duke Energy

2 SEALAND CONTRACTORS CORP. 333 NCDOT

3 SOUTHEASTERN CABLE 320 Charter

4 AT&T UTILITY OPERATIONS 161 AT&T

5 SOUTHEAST CONNECTIONS, LLC 134 Piedmont Natural Gas

6 AC SCHULTES OF CAROLINA INC 121 CFPUA

7 UNDERGROUND SPECIALIST, LLC 121 Spectrum

8 ANSCO AND ASSOCIATES, LLC 120 AT&T

9 MID-ATLANTIC CABLE SOLUTIONS 80 Charter

10 THOMSON & COMPANY 78 Site Development



Top Callers – Brunswick

Rank Name Totals Working For

1 CONNEX COMMUNICATIONS, INC 1067 ATMC

2 ATMC 302 ATMC

3 SOUTHEASTERN CABLE 260 Charter

4 CARMICHAEL CONSTRUCTION COMPANY, INC. 249 Brunswick County

5 DECISIVE COMMUNICATIONS 150 Spectrum



Top Callers – Pender

Rank Name Totals Working For

1 SOUTHEASTERN CABLE 74 Charter

2 MASTEC 69 Duke Energy

3 MASTEC 43 Duke Energy

4 AT&T UTILITY OPERATIONS 34 AT&T

5 J & J UNDERGROUND 31 AT&T



Destroyed Marks & 

3 Hour Tickets
When to properly use each





We share the 811 message all the time, 

but it means so much more coming from you.
Create a link to nc811.org on your company website.

We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more

http://www.nc811.org/share-nc811.html


www.nc811.org/safe-digging-month.html

Get the toolkit and help us promote safe digging month.



www.nc811.org/safe-digging-month.html

National Safe Digging Month Toolkit

• Social media infographics and campaign messages

• The 5 steps to safe digging (graphics)

• NSDM proclamation template: So cities and counties can officially 

make the proclamation! Reach out to your mayors and county 

commissioners.

• Generic Press Release articles

• Safe digging videos on our YouTube channel

• NSDM, Safe Digging Partner graphics

• "Can You Dig It?" game graphic HTML code: 

Game starts each year on April 1 at safedigging.me.



2018 NC811 Board Meetings

1Q18
April 20, 2018

Harrah’s 

Cherokee, NC

2Q18
July 20, 2018

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2018 State UCC Meetings

March 13th, 2018

4211 Global Street

Raleigh, NC

SC/NC Joint Utility 

Coordinating 

Committee Conference
Wed., May 2nd, 2018 

thru Fri, May 4, 2018
Harrah's Cherokee Casino Resort, 

777 Casino Dr., Cherokee, NC 



NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, 

Raleigh, NC

• April 17, 2018  - 10am to 4pm

• July 17, 2018  - 10am to 4pm

• October 16, 2018  - 10am to 4pm



NC811 Holiday Schedule

All above holidays are excluded from the three working day notice.* Denotes Observed 

Holidays. NC811 will be open to accept all locate requests on observed holidays. The 

observed holiday is excluded from the three working day notice as well.

HOLIDAY DATE DAY OF WEEK

Good Friday March 30 Friday

Memorial Day May 28 Monday

Independence Day July 4 Wednesday

Labor Day September 3 Monday

*Veterans Day November 12 Monday

Thanksgiving November 22 Thursday

*Thanksgiving Day After November 23 Friday

Christmas Eve & Christmas Day December 24 & December 25 Monday / Tuesday

*Christmas Day After December 26 Wednesday



NC811 has 2 

new liaisons 

working hard 

for you!

Brian Morehouse

Western Region
John Conner

Piedmont Triad Region



Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 

to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.

How can an NC811 liaison help you today?


