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December: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 120,249

2016: 138,076

Difference: -12.91%

Transmissions

2017: 713,122

2016: 775,155

Difference: -8.0%



Year-to-Date: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 1,906,148

2016: 1,949,995

Difference: -2.2%

Transmissions

2017: 10,804,611

2016: 10,655,012

Difference: 1.4%



December: 2017 Stats Compared with 2016

County Ticket Volume

Type Ticket

New Hanover 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2016 17 46 2144 47 1064 3318

2017 22 21 1896 36 730 2705

+/- Var 29.4% -54.3% -11.6% -23.4% -31.4% -18.5%

Avg Locates per Day 150



December: 2017 Stats Compared with 2016

County Ticket Volume

Type Ticket

Brunswick 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2016 31 29 1936 53 902 2951

2017 35 25 2573 51 1188 3872

+/- Var 12.9% -13.8% 32.9% -3.8% 31.7% 31.2%

Avg Locates per Day 215



December: 2017 Stats Compared with 2016

County Ticket Volume

Type Ticket

Pender 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2016 12 5 700 13 240 970

2017 2 9 661 14 145 831

+/- Var -83.3% 80.0% -5.6% 7.7% -39.6% -14.3%

Avg Locates per Day 46



Year-to-Date: 2017 Stats Compared with 2016

County Ticket Volume

Type Ticket

New Hanover 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2016 341 553 30300 679 12216 44089

2017 442 478 29927 810 12614 44271

+/- Var 29.6%-13.6% -1.2% 19.3% 3.3% 0.4%

Avg Locates per Day 179



Year-to-Date: 2017 Stats Compared with 2016

County Ticket Volume

Type Ticket

Brunswick 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2016 253 366 24452 456 9180 34707

2017 542 485 35688 781 15114 52610

+/- Var 114.2% 32.5% 46.0% 71.3% 64.6% 51.6%

Avg Locates per Day 213



Year-to-Date: 2017 Stats Compared with 2016

County Ticket Volume

Type Ticket

Pender 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2016 87 104 9263 122 2894 12470

2017 166 155 11599 299 3870 16089

+/- Var 90.8% 49.0% 25.2% 145.1% 33.7% 29.0%

Avg Locates per Day 65



County Ticket Distribution
County/Place 12 Dec

NEW HANOVER 2705

BAYSHORE 9

CAROLINA BEACH 142

CASTLE HAYNE 115

KINGS GRANT 2

KIRKLAND 17

KURE BEACH 18

MASONBORO 8

MURRAYSVILLE 37

MYRTLE GROVE 23

OGDEN 27

SEA BREEZE 1

SEAGATE 3

SILVER LAKE 9

WILMINGTON 2226

WILMINGTON BEACH 1

WINDEMERE 1

WINTER PARK 1

WRIGHTSBORO 29

WRIGHTSVILLE 4

WRIGHTSVILLE BEACH 32



County Ticket Distribution
County/Place 12 Dec

BRUNSWICK 3872

ASH 12

BALD HEAD ISLAND 237

BELVILLE 520

BOILING SPRING LAKES 17

BOLIVIA 145

CALABASH 248

CAROLINA SHORES 30

CASWELL BEACH 6

GRISSETTOWN 1

HOLDEN BEACH 27

LELAND 1157

LONG BEACH 1

MILL CREEK 3

NAVASSA 20

NORTHWEST 11

OAK ISLAND 348

OCEAN ISLE BEACH 133

OLD TOWN 5

SAINT JAMES 398

SANDY CREEK 1

SEASIDE 1

SHALLOTTE 106

SOUTHPORT 236

SUNSET BEACH 51

SUPPLY 104

TOWN CREEK 1

VARNAMTOWN 3

WINNABOW 50



County Ticket Distribution

County/Place 12 Dec

PENDER 831

ATKINSON 10

BURGAW 122

CURRIE 33

HAMPSTEAD 411

MAPLE HILL 13

ROCKY POINT 118

SAINT HELENA 2

SCOTTS HILL 3

SLOOP POINT 6

SURF CITY 61

TOPSAIL 21

TOPSAIL BEACH 15

WALLACE 1

WATHA 5

WATTS LANDING 2

WILLARD 8



Remote Ticket Entry



Top Callers – New Hanover
Rank Name Totals

1 MASTEC 349

2 SOUTHEASTERN CABLE 300

3
SEALAND CONTRACTORS 

CORP.
160

4 AT&T UTILITY OPERATIONS 141

5 SOUTHEAST CONNECTIONS, LLC 129

6 ANSCO AND ASSOCIATES, LLC 104

7
AC SCHULTES OF CAROLINA 

INC
97

8 EVERYTHING UNDERGROUND 60

9
CAPE FEAR PUBLIC UTILITY 

AUTHORITY
50

10 THOMSON & COMPANY 46

11 J & J UNDERGROUND 46

12 PIEDMONT NATURAL GAS 38

13 DIVERSIFIED UTILITY GROUP 33

14 ANSCO & ASSOCIATES, LLC 30

15 FULLBORE CONTRACTING, LLC 26

16 MID-ATLANTIC CABLE SOLUTIONS 25

17 WRIGHTSVILLE BEACH PLUMBING 24

18 UNDERGROUND SPECIALIST, LLC 23

19 VANCE JOHNSON PLUMBING 22

20 LANIER CONSTRUCTION 22



Top Callers – Brunswick
Rank Name Totals

1
CONNEX COMMUNICATIONS, 

INC
657

2 SOUTHEASTERN CABLE 409

3 CONNEX COMMUNICATIONS 357

4 ATMC 289

5
CARMICHAEL CONSTRUCTION 

COMPANY, INC.
206

6 SOUTHEAST CONNECTIONS, LLC 103

7 RACO, INC 102

8 MASTEC 100

9 AT&T UTILITY OPERATIONS 85

10 BRUNSWICK EMC 82

11 FIBERBORE, INC 82

12
BRUNSWICK COUNTY PUBLIC 

UTILITIES
72

13 DIRECTIONAL SERVICES, INC. 66

14 DECISIVE COMMUNICATIONS 63

15 BRUNSWICK EMC 62

16
HOLMES CONSTRUCTION & 

EXCAVATION, LLC
58

17
BRUNSWICK ELECTRIC 

MEMBERSHIP CORP
53

18 ATMC 52

19 RACO 36

20 AT&T UTILITY OPERATIONS 32



Top Callers – Pender
Rank Name Totals

1 EVERYTHING UNDERGROUND 100

2 MASTEC 59

3 AT&T UTILITY OPERATIONS 50

4 ANSCO AND ASSOCIATES, LLC 50

5 T & H CONSTRUCTION 35

6 SOUTHEASTERN CABLE 34

7 DATAWATT SOLUTIONS, INC. 30

8 UUP, LLC 28

9 TELECOM DRILLING CONTRACTOR 27

10 WARD QUALITY UTILITIES, INC. 27





NC Underground 

Damage Prevention 

Review Board Meetings

January 16, 2018

10am to 4pm

Located at: 2550 Operations 

Way, Raleigh, NC. 

On the corner of Operations 

Way and Westinghouse Blvd.

Meetings

Joint NC/SC State UCC 

Conference

March 13, 2018

PSNC Energy

4211 Global Street

Raleigh, NC

NC811 Board Meeting

4Q17

January 19, 2018

Grandover Resort

Greensboro, NC

For more event calendar info visit: 

nc811.org/events.html 

State UCC Meeting

May 2-4, 2018

Harrah's Casino

777 Casino Drive

Cherokee, NC



NC Underground 

Damage Prevention 

Review Board Meetings

January 16, 2018

10am to 4pm

Located at: 2550 Operations 

Way, Raleigh, NC. 

On the corner of Operations 

Way and Westinghouse Blvd.

Meetings

Joint NC/SC State UCC 

Conference

NC811 Board Meeting

4Q17

January 19, 2018

Grandover Resort

Greensboro, NC

For more event calendar info visit: 

nc811.org/events.html 

January 10, 2018

2611 Greengate Dr., 

Greensboro, NC

State UCC Meeting

May 2-4, 2018

Harrah's Casino

777 Casino Drive

Cherokee, NC



Holidays 2018

All above holidays are excluded from the three working day notice.

* Denotes Observed Holidays. NC811 will be open to accept all locate requests on observed 

holidays. The observed holiday is excluded from the three working day notice as well.

HOLIDAY DATE DAY OF WEEK

New Years Day January 1 Monday

*Martin Luther King Jr's Birthday January 15 Monday

Good Friday March 30 Friday

Memorial Day May 28 Monday

Independence Day July 4 Wednesday

Labor Day September 3 Monday

*Veterans Day November 12 Monday

Thanksgiving November 22 Thursday

*Thanksgiving Day After November 23 Friday

Christmas Eve & Christmas Day December 24 & December 25 Monday / Tuesday

*Christmas Day After December 26 Wednesday



Order now at: 

nc811.org/safe-digging-month.html



Get a PDF copy of this presentation at www.ncucc.org

Use the UCC Issues form to voice your concerns to both local and state level UCC 

meetings in North Carolina. Available on both the NCUCC website and the NC811 app.

How can an 811 liaison help you today?

Like and follow us on:
facebook.com/nc811

twitter.com/NC_811


