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Safety Tips for working outdoors this summer

DRINK UP 
Thirsty or not, drink plenty of water – a cup 
every 15 to 20 minutes. Avoid caffeine or 
alcohol which can dehydrate you.

ACCLIMATIZE
It takes time to adjust to working in heat. 
Work with your supervisor to gradually 
increase your work load and heat exposure.



Safety Tips for working outdoors this summer

COVER UP AND PROTECT
Wear light, loose-fitting clothing, UV rated 
sunglasses, and a wide-brim hat. Apply 
sunscreen with a Sun Protection Factor (SPF) 
of at least 30 and UVA / UVB protection. Re-
apply every 2 hours and after sweating.

SHIELD FROM SUN
Set up shade structures or use umbrellas, 
buildings, or trees to shield you from the rays of 
the sun. You can get sunburn on a cloudy day.



Safety Tips for working outdoors this summer

TIME IT RIGHT
Try and avoid the sun and strenuous tasks 
between 11:00 a.m. and 4:00 p.m. when the 
sun’s rays are strongest.

COOL OFF
Take breaks to rest and cool off in the shade 
or in air-conditioned buildings or vehicles. 
Don’t over-exert yourself.





Locate Requests & 

Transmissions

May 2018 vs 2017

Tickets

2018: 179,485

2017: 175,092

Difference: 2.5%

Transmissions

2018: 1,007,191

2017: 995,720

Difference: 1.2%

Year-to-Date

Tickets

2018: 823,558

2017: 798,715

Difference: 3.1%

Transmissions

2018: 4,620,039

2017: 4,528,162

Difference: 2.0%



2018 Stats 

Compared 

with 2017

County 

Ticket 

Volume

Type Ticket

New Hanover 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2017 57 42 2934 37 1069 4139

2018 87 32 2923 122 1295 4459

+/- Var 52.6%-23.8% -0.4% 229.7% 21.1% 7.7%

Avg Locates per Day 203



2018 Stats 

Compared 

with 2017

County 

Ticket 

Volume

Type Ticket

Brunswick 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2017 38 30 3002 30 2213 5313

2018 38 41 3027 67 798 3971

+/- Var 0.0% 36.7% 0.8% 123.3% -63.9% -25.3%

Avg Locates per Day 181



2018 Stats 

Compared 

with 2017

County 

Ticket 

Volume

Type Ticket

Pender 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2017 42 24 1436 31 489 2022

2018 9 8 842 12 180 1051

+/- Var -78.6% -66.7% -41.4% -61.3% -63.2% -48.0%

Avg Locates per Day 48



YTD stats 

compared 

with previous 

year 

County 

Ticket 

Volume

Type Ticket

New 
Hanover 3 HR CNCL NEW RXMT UPDT

Total 
Tickets

2017 155 204 12664 289 5692 19004

2018 324 212 13078 452 5270 19336

+/- Var 109.0% 3.9% 3.3% 56.4% -7.4% 1.7%

Avg Locates per Day 182



YTD stats 

compared 

with previous 

year 

County 

Ticket 

Volume

Type Ticket

Brunswick 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2017 131 214 13630 258 6010 20243

2018 276 214 14982 374 4433 20279

+/- Var 110.7% 0.0% 9.9% 45.0% -26.2% 0.2%

Avg Locates per Day 191



YTD stats 

compared 

with previous 

year 

County 

Ticket 

Volume

Type Ticket

Pender 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2017 85 83 5364 97 2334 7963

2018 44 53 3956 98 702 4853

+/- Var -48.2% -36.1% -26.2% 1.0% -69.9% -39.1%

Avg Locates per Day 46



County 

Ticket 

Distribution

County/Place 05 May
NEW HANOVER 4459
BAYSHORE 23
CAROLINA BEACH 171
CASTLE HAYNE 130
KINGS GRANT 10
KIRKLAND 14
KURE BEACH 46
MASONBORO 17
MURRAYSVILLE 13
MYRTLE GROVE 32
OGDEN 55
SEA BREEZE 4
SEAGATE 3
SILVER LAKE 1
WILMINGTON 3838
WILMINGTON BEACH 1
WRIGHTSBORO 32
WRIGHTSVILLE 2
WRIGHTSVILLE BEACH 67



County 

Ticket 

Distribution

County/Place 05 May
BRUNSWICK 3971
ASH 29
BALD HEAD ISLAND 47
BELVILLE 22
BOILING SPRING LAKES 19
BOLIVIA 179
CALABASH 108
CAROLINA SHORES 41
CASWELL BEACH 23
HOLDEN BEACH 82
LELAND 1184
LONG BEACH 9
LONGWOOD 8
MERCER LANDING 1
MIDWAY 9
NAVASSA 17
NORTHWEST 48

OAK ISLAND 685
OCEAN ISLE BEACH 432
SAINT JAMES 134
SANDY CREEK 2
SEASIDE 1
SHALLOTTE 263
SOUTHPORT 288
SUNSET BEACH 121
SUNSET HARBOR 1
SUPPLY 168
TOWN CREEK 6
VARNAMTOWN 7
WINNABOW 37



County 

Ticket 

Distribution

County/Place 05 May
PENDER 1051
ATKINSON 7
BURGAW 105
CURRIE 18
HAMPSTEAD 449
MAPLE HILL 3
ROCKY POINT 133
SAINT HELENA 2
SCOTTS HILL 60
SLOOP POINT 26
SURF CITY 169
TOPSAIL 24
TOPSAIL BEACH 11
WALLACE 5
WATHA 11
WILLARD 28





NC Underground Damage 

Prevention Review Board 

Meetings

Located at: 
2550 Operations Way, 

Raleigh, NC

July 17, 2018 & October 16, 2018
at 10am to 4pm

State NCUCC 

Meetings

July 10, 2018 
10am to noon 
in Hickory, NC

at Piedmont Natural Gas

September 11, 2018
10am to noon 
in Concord, NC
at PSNC Energy

For booking info reach
out to Tonya Hargraves 

tonya@nc811.org

2Q18

July 20, 2018
Lake Lure, NC

3Q18

October 19, 2018
Wrightsville Beach, NC





MARK YOUR CALENDAR NOW



NC811 EDUCATION DEPARTMENT

Thank you for your time and attention.
You can get a PDF copy of this presentation 
on www.ncucc.org

Use the UCC Issues form to voice your concerns to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.

Ann Howard Tami Brian Kevin Steve


