
Utilities Coordinating Committee of the Lower Cape Fear 

Serving New Hanover, Brunswick and Pender Counties 

June 18 , 2019 

 

Meeting held at NCDOT/Traffic Services- 5504 Barbados Blvd Wilmington NC 

Time Began: 9:00 AM                           Time End: 10:15 AM 

 

Call Meeting to Order 

Norman Bardon- Chairperson 

Misty Rose- Secretary 

• Mission Statement 

• Member Introductions- 8 Members Attended 

 

NC 811- Howard Corey 

Locate Requests/Transmission Numbers 

County Ticket Volume 

County Ticket Distribution 

Excavation Guide 

Meetings and Events 

Information given on the mock gas line strike that will be October 2nd 2019 

Projects 

PNG/SEC- Hwy 211 project,, Market St Main Relocation Project 

 

Meeting Discussions 

Howard gave reminder that private utilities after the meter in most cases, the utility company own the 
utility up to the meter but after the meter the utility would be privately owned. Remember water 
meters are normally near the street. 

Discussed the difference between a three hour ticket and a regular ticket. A three hour ticket should be 
called in if you see evidence of unmarked utilities in your work area. 

Discussed the new GIS system NC state is trying to put together for utilities in their right of way- we 
should hear more about this in the near future. 

 



 

Reminder List 

811 App: Remind your locators and excavators to use it. It is a really good tool. 

Training: Ensure your excavators and locators have the proper training 

NC 811 Holidays: Next holiday is Independence Day- Thursday July 4th 2019  

 

Adjourn Meeting 

Our next meeting will be July 16, 2019 at MasTec 3826 US Hwy 421 Ste 110 Wilmington 

 

 

 





June 2019

Lower Cape Fear UCC

#NationalSafetyMonth





Locate Requests & Transmissions

May. 2019 vs 2018

Tickets

2019: 207,168

2018: 179,485

Difference: 15.4%

Transmissions

2019: 1,116,475

2018: 980,985

Difference: 13.8%

Year-to-Date

Tickets

2019: 962,288

2018: 823,558

Difference: 16.8%

Transmissions

2019: 5,208,146

2018: 4,506,193

Difference: 15.6%



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

New Hanover 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 87 32 2923 122 1295 4459

2019 165 35 3420 106 1927 5653

+/- Var 89.7% 9.4% 17.0% -13.1% 48.8% 26.8%

Avg Locates per Day 269



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Brunswick 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 38 41 3027 67 798 3971

2019 81 48 3118 84 799 4130

+/- Var 113.2% 17.1% 3.0% 25.4% 0.1% 4.0%

Avg Locates per Day 197



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Pender 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 9 8 842 12 180 1051

2019 52 11 885 27 279 1254

+/- Var 477.8% 37.5% 5.1% 125.0% 55.0% 19.3%

Avg Locates per Day 60



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

New Hanover 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 324 212 13078 452 5270 19336

2019 902 361 16599 493 8127 26482

+/- Var 178.4% 70.3% 26.9% 9.1% 54.2% 37.0%

Avg Locates per Day 260



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Brunswick 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 276 214 14982 374 4433 20279

2019 341 218 15570 383 4081 20593

+/- Var 23.6% 1.9% 3.9% 2.4% -7.9% 1.5%

Avg Locates per Day 202



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Pender 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 44 53 3956 98 702 4853

2019 101 44 4359 123 1253 5880

+/- Var 129.5% -17.0% 10.2% 25.5% 78.5% 21.2%

Avg Locates per Day 58



County Ticket Distribution
County/Place 06 May
NEW HANOVER 5653
BAYSHORE 79
CAROLINA BEACH 267
CASTLE HAYNE 144
FORT FISHER 1
KINGS GRANT 38
KIRKLAND 14
KURE BEACH 110
MASONBORO 13
MURRAYSVILLE 188
MYRTLE GROVE 64
MYRTLE SOUND 1
OGDEN 56

SEA BREEZE 5
SEAGATE 4
SILVER LAKE 35
SKIPPERS CORNER 1
WILMINGTON 4524
WILMINGTON BEACH 1
WINTER PARK 1
WRIGHTSBORO 30
WRIGHTSVILLE BEACH 77



County Ticket Distribution
County/Place 06 May
BRUNSWICK 4130
ASH 39
BALD HEAD ISLAND 72
BELVILLE 14
BOILING SPRING LAKES 57
BOLIVIA 270
CALABASH 185
CAROLINA SHORES 67
CASWELL BEACH 7
HOLDEN BEACH 336
LELAND 922
LONG BEACH 5
LONGWOOD 4
MIDWAY 3
NAVASSA 48

NORTHWEST 63
OAK ISLAND 466
OCEAN ISLE BEACH 324
SAINT JAMES 166
SANDY CREEK 3
SEA TRAIL PLANTATION 1
SEASIDE 1
SHALLOTTE 157
SOUTHPORT 497
SUNSET BEACH 99
SUNSET HARBOR 2
SUPPLY 214
TOWN CREEK 24
VARNAMTOWN 3
WINNABOW 81



County Ticket 

Distribution

County/Place 06 May
PENDER 1254
ATKINSON 13
BURGAW 118
CURRIE 21
HAMPSTEAD 667
LONG CREEK 3
MAPLE HILL 9
MONTAGUE 1
PENDERLEA 5
ROCKY POINT 134
SAINT HELENA 3
SCOTTS HILL 14
SIX FORKS 1
SURF CITY 108
TOPSAIL 78
TOPSAIL BEACH 15
WALLACE 1
WATHA 25
WILLARD 38



Take our online UCC survey

Help us grow 
your local UCC 
with your 
feedback.



3 Hour Notice vs Destroyed Marks
When to use each

Destroyed Marks3 Hour Notice

Evidence of 
unmarked utilities in 

the area

3 working days have 
passed and no 

response from locators

Area was located but markings have been 
destroyed due to weather, mowing, etc.





Holidays in June

June 16th

* Denotes observed Holidays. NC811 will be open to accept all locate requests on observed holidays.
Observed holidays are excluded from the three working day notice as well.



2Q19
July 19, 2019
NC811 Event Center, Greensboro, NC

3Q19
October 18, 2019
Shell Island Resort, Wrightsville Beach, NC

For booking info, contact 
Tonya Hargraves: tonya@nc811.org



Save the Date

October 2nd 2019
CABARRUS ARENA & EVENTS CENTER, 
4751 NC-49, CONCORD, NC 28025
Locator Training on October 1st, 2019

ncpipesplus.org/mock-line-strike.html

http://www.ncpipesplus.org/locator-training.html


NC Underground Damage Prevention Review Board

Located at: 2550 Operations Way, Raleigh, NC

July 16, 2019  - 10am to 4pm
October 15, 2019  - 10am to 4pm

https://www.nc811.org/report-a-violation.html

https://www.nc811.org/report-a-violation.html


Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

Wednesday, June 19, 11:00am – 1:00pm
Wednesday, August 21, 11:00am – 1:00pm



A PDF of this presentation is 
available at www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in 
North Carolina. Available on both the NCUCC 

website and the NC811 app.
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