Utilities Coordinating Committee of the Lower Cape Fear
Serving New Hanover, Brunswick, and Pender Counties
March 20, 2018

Meeting held at Brunswick County Public Utilities Ops
Time begins: 9:10 am Time end: 9:55 am

Members’ Introductions — 13 members attended

Call meeting to order — Glenn Carroll
Glenn Carroll - Chairperson
Joyce Cantrell- Secretary

NC 811 - Howard Corey

Locate Requests / Transmission numbers

County Ticket Volume

County Ticket Distribution

Top 10 Callers

Positive Response

Share 811

National Safe Digging Month

Events

2018 NC811 Board Meeting

2018 NC/SC Joint Utility Coordinating Committee Conference
NC Underground Damage Prevention Review Board Meetings
NC811 Holiday Schedule

How can an NC811 liaison help you today?

WWW.ncucc.org

Discussions
Locators should have training. Interval times are based on their company’s standards. Howard Corey has a list of
trainers.

What are some suggestions on why we are seeing more 3 hour tickets?
1. Education on the excavator — not knowing the difference between the 3 hour ticket and destroy marks
ticket
2. New construction area — over time the marks may become destroyed by the time the excavator
reaches the job site
3. Excavator is using a stalled tactic — they can’t get the work done at that time
4. May only need one utility to come to mark facilities

e 3 hour ticket = If an operator fails to respond to the positive response system, the excavator may proceed if
there are no visible indications of a facility at the proposed excavation or demolition area, such as a pole,
marker, pedestal, meter, or valve. However, if the excavator is aware of or observes indications of an
unmarked facility at the proposed excavation or demolition area, the excavator shall not begin excavation or
demolition until an additional call is made to the Notification Center detailing the facility and an arrangement



is made for the facility to be marked by the operator within three hours from the time the additional call is
received by the Notification Center. A 3 Hour Ticket should not be used in the case of destroyed marks.

e Destroyed marks ticket = If locate marks have been destroyed, the excavator must contact NC811 to issue a
Destroyed Marks ticket requesting a remark of the area from the original ticket. A Destroyed Marks ticket
does not extend the life of ticket; it will expire the same day as the original locate request. A 3 Hour Ticket
should not be used in case of destroyed marks.

White lining should be utilized to assist the locator in their job. This eliminates down time and clarifies the job
site that needs to be located.

Tolerance Zone — the width of the tolerance zone includes 24 inches on each side of the utility plus the width of
the utility itself. If the damage happens outside the tolerance zone, the excavator who hit the line is not liable for
the damages.

When damages are made - call the utility of that facility and call NC811.

NC811 App
Great app to receive a lot of information. For example, you can find The Law, Positive Response, Near ticket,
Ticket types, Damage Contact info, and much more.

Chairperson and Secretary Positions for the local UCC are needed for this upcoming year. If interested, please
contact Glenn Carroll or Joyce Cantrell.

Adjourn Meeting
Our next meeting will be April 17%, 2018 at Wilmington Fire Dept (114 Cinema Dr, Wilmington) at 9:00 am.
National Dig Safety Month
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