
MARCH 2020 LOWER CAPE FEAR UCC



NORTH CAROLINA 811 DATA
Locate requests, transmissions, county ticket volume and distribution



LOCATE REQUESTS & TRANSMISSIONS FOR ALL OF NC

TICKETS

2020: 157,940

2019: 167,125

Difference: -5.5%

TRANSMISSIONS

2020: 919,643

2019: 910,174

Difference: 1%

TICKETS

2020: 328,051

2019: 355,003

Difference: -7.6%

TRANSMISSIONS

2020: 1,911,429

2019: 1,948,079

Difference: -1.9%

FEB. 2019 VS 2020 YEAR-TO-DATE



COUNTY TICKET VOLUME 2020 stats compared with 2019

Type Ticket

New Hanover 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2019 279 137 2931 72 1710 5129

2020 95 43 2562 88 1104 3892

+/- Var -65.9% -68.6% -12.6% 22.2% -35.4% -24.1%

Avg Locates per Day 177



COUNTY TICKET VOLUME 2020 stats compared with 2019

Type Ticket

Brunswick 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2019 47 30 2590 57 830 3554

2020 58 26 2514 64 437 3099

+/- Var 23.4% -13.3% -2.9% 12.3% -47.3% -12.8%

Avg Locates per Day 141



COUNTY TICKET VOLUME 2020 stats compared with 2019

Type Ticket

Pender 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2019 5 11 758 22 272 1068

2020 22 13 785 18 132 970

+/- Var 340.0% 18.2% 3.6% -18.2% -51.5% -9.2%

Avg Locates per Day 44



COUNTY TICKET VOLUME YTD stats compared with previous year

Type Ticket

New Hanover 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2019 430 223 6438 163 3205 10459

2020 180 72 5417 158 2227 8054

+/- Var -58.1% -67.7% -15.9% -3.1% -30.5% -23.0%

Avg Locates per Day 192



COUNTY TICKET VOLUME YTD stats compared with previous year

Type Ticket

Brunswick 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2019 102 77 5761 121 1593 7654

2020 100 50 5122 110 784 6166

+/- Var -2.0% -35.1% -11.1% -9.1% -50.8% -19.4%

Avg Locates per Day 147



COUNTY TICKET VOLUME YTD stats compared with previous year

Type Ticket

Pender 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2019 12 17 1683 36 523 2271

2020 49 29 1691 49 290 2108

+/- Var 308.3% 70.6% 0.5% 36.1% -44.6% -7.2%

Avg Locates per Day 50



COUNTY TICKET DISTRIBUTION

County/Place 02 Feb
NEW HANOVER 3892
BAYSHORE 68
CAROLINA BEACH 114
CASTLE HAYNE 161
HIGHTSVILLE 1
KINGS GRANT 112
KIRKLAND 7
KURE BEACH 28
MASONBORO 14
MURRAYSVILLE 46
MYRTLE GROVE 21
OGDEN 25
SEA BREEZE 9
SEAGATE 2

SILVER LAKE 39
WILMINGTON 3097
WILMINGTON BEACH 2
WRIGHTSBORO 55
WRIGHTSVILLE 1
WRIGHTSVILLE BEACH 90



COUNTY TICKET DISTRIBUTION

County/Place 02 Feb
BRUNSWICK 3099
ASH 42
BALD HEAD ISLAND 38
BELVILLE 34
BOILING SPRING LAKES 143
BOLIVIA 199
CALABASH 104
CAROLINA SHORES 48
CASWELL BEACH 17
GRISSETTOWN 1
HOLDEN BEACH 58
LANVALE 1
LELAND 757
LONG BEACH 6
LONGWOOD 3
MIDWAY 3

NAVASSA 33
NORTHWEST 62
OAK ISLAND 457
OCEAN ISLE BEACH 215
SAINT JAMES 136
SANDY CREEK 1
SEA TRAIL PLANTATION 1
SEASIDE 1
SHALLOTTE 110
SHELL POINT 1
SOUTHPORT 384
SUNSET BEACH 62
SUNSET HARBOR 1
SUPPLY 125
TOWN CREEK 6
VARNAMTOWN 2
WINNABOW 48



COUNTY TICKET DISTRIBUTION

County/Place 02 Feb
PENDER 970
ATKINSON 1
BURGAW 80
CURRIE 13
HAMPSTEAD 484
MALPASS CORNER 1
MAPLE HILL 13
PENDERLEA 1
ROCKY POINT 131
SCOTTS HILL 6
SURF CITY 93
TOPSAIL 68
TOPSAIL BEACH 22
WALLACE 2
WATHA 1
WILLARD 54



2020
CALENDAR OF EVENTS



2020 MEETINGS

1Q20
April 17, 2020
Meeting will be held 
via Teleconference
For info:
Tonya Hargraves: 
tonya@nc811.org

Canceled/Postponed
NC Underground Damage 
Prevention Review Board
Dempsey E. Benton Water 
Treatment Plant
2301 Benson Rd., Garner
April 21, 2020

Every 2 months on the 
third Wednesday
NC 811, 5009 High Point Rd, 
Greensboro, NC
Canceled- April 15, 2020
11:00am – 1:00pm



SAFE DIGGING MONTH PROCLAMATIONS
NC811.ORG/SAFE-DIGGING-MONTH.HTML



Charlotte Checkers Game Night
Postponed – TBD (Tuesday, March 31)



Register at:
nc811.org/ncscucc.html

https://www.nc811.org/ncscucc.html


NCPIPESPLUS.ORG





THE NC811 EDUCATION TEAM

ANN RUSHING

EDUCATION MANAGER

HOWARD COREY

EDUCATION LIAISON

TAMI STOUT

EDUCATION LIAISON

BRIAN MOREHOUSE

EDUCATION LIAISON

PARRISH RIDDICK

EDUCATION LIAISON

STEVEN MOORE

MEDIA RELATION SPECIALIST



VISIT NCUCC.ORG

Use the UCC Issues form to voice your 
concerns to both local and state level UCC 

meetings in North Carolina. Available on both 
the NCUCC website and the NC811 app.


