








May 2018

Lower Cape Fear UCC 



Locate Requests & 

Transmissions

Apr. 2018 vs 2017

Tickets

2018: 175,205

2017: 156,103

Difference: 12.2%

Transmissions

2018: 997,418

2017: 889,980

Difference: 12.1%

Year-to-Date

Tickets

2018: 664,073

2017: 623,623

Difference: 3.3%

Transmissions

2018: 3,613,848

2017: 3,532,442

Difference: 2.3%



2018 Stats 

Compared 

with 2017

County 

Ticket 

Volume

Type Ticket

New Hanover 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2017 24 33 2394 78 1134 3663

2018 87 44 2773 92 1154 4150

+/- Var 262.5% 33.3% 15.8% 17.9% 1.8% 13.3%

Avg Locates per Day 198



2018 Stats 

Compared 

with 2017

County 

Ticket 

Volume

Type Ticket

Brunswick 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2017 20 39 3333 48 1097 4537

2018 103 26 3193 52 715 4089

+/- Var 415.0%-33.3% -4.2% 8.3%-34.8% -9.9%

Avg Locates per Day 195



2018 Stats 

Compared 

with 2017

County 

Ticket 

Volume
Type Ticket

Pender 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2017 10 8 987 19 671 1695

2018 11 14 867 24 154 1070

+/- Var 10.0% 75.0% -12.2% 26.3% -77.0% -36.9%

Avg Locates per Day 51



YTD stats 

compared 

with previous 

year 

County 

Ticket 

Volume

Type Ticket

New 
Hanover 3 HR CNCL NEW RXMT UPDT

Total 
Tickets

2017 98 162 9730 252 4623 14865

2018 237 180 10155 330 3975 14877

+/- Var 141.8% 11.1% 4.4% 31.0% -14.0% 0.1%

Avg Locates per Day 177



YTD stats 

compared 

with previous 

year 

County 

Ticket 

Volume

Type Ticket

Brunswick 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2017 93 184 10628 228 3797 14930

2018 238 173 11955 307 3635 16308

+/- Var 155.9% -6.0% 12.5% 34.6% -4.3% 9.2%

Avg Locates per Day 194



YTD stats 

compared 

with previous 

year 

County 

Ticket 

Volume

Type Ticket

Pender 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2017 43 59 3928 66 1845 5941

2018 35 45 3114 86 522 3802

+/- Var -18.6% -23.7% -20.7% 30.3% -71.7% -36.0%

Avg Locates per Day 45



County 

Ticket 

Distribution

County/Place 04 Apr
NEW HANOVER 4150
BAYSHORE 15
CAROLINA BEACH 208
CASTLE HAYNE 126
KINGS GRANT 3
KIRKLAND 15
KURE BEACH 34
MASONBORO 16
MURRAYSVILLE 49
MYRTLE GROVE 44
MYRTLE SOUND 1
OGDEN 61
SEA BREEZE 1
SILVER LAKE 14
WILMINGTON 3483
WILMINGTON BEACH 1
WRIGHTSBORO 30
WRIGHTSVILLE 1
WRIGHTSVILLE BEACH 48



County 

Ticket 

Distribution

County/Place 04 Apr
BRUNSWICK 4089
ASH 71
BALD HEAD ISLAND 117
BELVILLE 31
BISHOP 1
BOILING SPRING LAKES 32
BOLIVIA 195
CALABASH 102
CAROLINA SHORES 31
CASWELL BEACH 3
GRISSETTOWN 1
HOLDEN BEACH 50
HONEY ISLAND 1
LELAND 881
LONG BEACH 13
LONGWOOD 21

MIDWAY 4
NAVASSA 7
NORTHWEST 49
OAK ISLAND 657
OCEAN ISLE BEACH 962
SAINT JAMES 130
SANDY CREEK 1
SEASIDE 1
SHALLOTTE 181
SOUTHPORT 240
SUNSET BEACH 91
SUNSET HARBOR 1
SUPPLY 169
TOWN CREEK 11
VARNAMTOWN 4
WINNABOW 31



County 

Ticket 

Distribution

County/Place 04 Apr
PENDER 1070
ATKINSON 9
BURGAW 126
CURRIE 9
HAMPSTEAD 436
LONG CREEK 1
MAPLE HILL 7
ROCKY POINT 178
SAINT HELENA 9
SCOTTS HILL 3
SLOOP POINT 16
SURF CITY 139
TOPSAIL 88
TOPSAIL BEACH 13
WALLACE 2
WARDS CORNER 2
WATHA 8
WILLARD 15
WOODSIDE 9



Incidents



Incidents



WHITE PAINT OR FLAGS ON A JOB 

SITE ELIMINATES GUESSWORK.
Sometimes it is difficult for excavators to relay the exact location of their 
dig sites to the one call center. Even clear and accurate information 
relayed in writing or verbally to one person may not be clear to another. 
With white lining, locators have excavation information on paper, and 
also have a clearly marked excavation area. White lining helps to avoid 
misinterpretation and allows for more accurate locates.

For more info: nc811.org/white-lining.html









2Q18

July 20, 2018
Lake Lure, NC

3Q18

October 19, 2018
New Bern, NCFor booking info reach out to

Tonya Hargraves 
tonya@nc811.org For more details visit: 

nc811.org/board-info.html



NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, Raleigh, NC

• July 17, 2018  - 10am to 4pm
• October 16, 2018  - 10am to 4pm



State 

NCUCC 

Meetings
• July 10, 2018 

10am to noon in Hickory, NC
at Piedmont Natural Gas

• September 11, 2018
10am to noon in Concord, NC
at PSNC Energy

For more details visit: nc811.org/events.html



NC811 EDUCATION DEPARTMENT

Thank you for your time and attention.
You can get a PDF copy of this presentation 
on www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.

Ann Howard Tami Brian Kevin Steve


