Utilities Coordinating Committee of the Lower Cape Fear
Serving New Hanover, Brunswick, and Pender Counties
May 15, 2018

Meeting held at City of Wilmington / EOC (209 Coleman Dr, Wilmington)
Time begins: 9:02 am Time end: 10:07 am

Members’ Introductions — 22 members attended

Call meeting to order
Norman Bardon - Chairperson
Joyce Cantrell- Secretary

NC 811 - Howard Corey

Locate Requests / Transmission numbers
County Ticket Volume

County Ticket Distribution

Incidents

White Paint or Flags

Pipes Plus

2018 NC811 Board Meeting

NC Underground Damage Prevention Review Board Meetings
State NCUCC Meeting

How can an NC811 liaison help you today?

WWW.NCUCC.0rg

Discussions

Cost per locate ticket — it is determine by the percentage of ticket volume per month of that utility owner.
Typically, the startup cost is 70 cents per ticket until the ticket volume is determined. Then the cost is
determined with a $25 minimum. The utility owner pays for each locate ticket that is submitted to them.

3 Hour locate ticket — indication of an unmarked facility and locate request ticket is created to mark that
facility. This month’s NC811 presentation showed the 3 hour tickets has an increase. Some reasons
behind the increase could be 1) Big project and facilities get overlooked 2) caller may be confused
between the understanding of a 3 hour ticket and destroyed mark ticket. If a 3 hour ticket needs to be
called in, it would help to specify the utility that needs to be marked so NC811 can send that ticket
directly to that facility.

Survey design ticket — these are used for designing projects. A facility has 10 working days to respond to
this ticket instead of the usual 3 days.



White Lining — Best Practice Statement states when the excavation site cannot be clearly and adequately
identified on the locate ticket, the excavator designates the route and/or area to be excavated using white
premarking prior to the arrival of the locator.

Rule of thumb is to mark 25 feet past the white line area
3M Dynatel Locating and Marking Training — offers Certificate of Completion training

Meeting Topics
1. Any locate issues we can help each other with:
e Support the white lining. The City of Wilmington has incorporated the white lining in
their permitting
2. Are there any safety issues or concerns we need to discuss about our utilities:
e Irrigation / Landscaping are trenching back of curb without a City of Wilmington permit.
* River Lights subdivision has Power primary, secondary, street lights and
Communications all in the same ditch with direct burial
3. Anything new as far as the way you install, repair or maintain your utility:
e Piedmont Natural Gas now has their tracer wire under the pipeline
e 4 inch coil pipe with line tamer was used for Piedmont Natural Gas on their project.
Picture of the pipe and tamer was passed around the room
e Power has been known to put more lines in the same trench but only use one mark for
locating. They have a contract issue that is being looked into. They want to move to
putting one mark for each line so there are not confusions of how many lines there are
underground
4. Any new / large projects starting up or updates on existing projects:
Brunswick Forest is looking at putting in 400 lots by the end of this year
e BCPUA and PNG have Hwy 211 project in Southport coming this summer/fall
City of Wilmington — Multi-use path from Holly Tree Dr to S. 17" St and Multi-use path
along Park Ave from Empie Park to Audubon Blvd to Kerr Ave

BCPUA asked Piedmont Natural Gas for a liaison meeting to discuss gas pressures and how to work
around natural gas. Joyce to get with Cory with contact info.

Ryan with Branz Safety was here. They offer High Visibility Apparel, PPE, Fall Protection, and Work
Zone Safety items. Visit their website www.branzsafety.com

Reminder List

811 app: Remind your locators and excavators to use it, it’s a really good tool
Training: Ensure your excavators and locators have the proper training
NC811 Holidays: Next holiday is Memorial Day

Adjourn Meeting
Our next meeting will be June 19, 2018 at Brunswick County Public Utilities (250 Grey Water Rd,
Supply) at 9:00 am.
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Apr. 2018 vs 2017 Year-to-Date

Tickets Tickets

2018: 175,205 2018: 664,073
2017: 156,103 2017: 623,623
Difference: 12.2% Difference: 3.3%
Transmissions Transmissions
2018: 997,418 2018: 3,613,848
2017: 889,980 2017: 3,532,442

Difference: 12.1% Difference: 2.3%
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County
Ticket

2018 Stats
Compared
with 2017

2017

2018
+/- Var

20 39

103 26
415.0%-33.3%

3333 48
3193 52

-4.2% 8.3%-34.8% -9.9%

Avg Locates per
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/715 4089
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County
Ticket

2018 Stats
Compared
with 2017

2017

2018
+/- Var

10 3 987 19 671

11 14 367 24 154
10.0% 75.0% -12.2% 26.3% -77.0%

1695

1070

-36.9%
51

Avg Locates per Day




County
Ticket

YTD stafts
compared
with previous
year

2017
2018

+/- Var

98
237

141.8%

162
180

11.1%

9730 252 4623 14865
10155 330 3975 14877

4.4% 31.0%-14.0%

0.1%
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Avg Locates per Day




County
Ticket

YTD stafts
compared
with previous
year

2017
2018

+/- Var

93
238

155.9%

184 10628 228 3797 14930
173 11955 307 3635 16308

-6.0% 12.5% 34.6% -4.3% 9.2%

Avg Locates per
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County
Ticket

YTD stafts
compared
with previous
year

2017
2018

+/- Var

43 59 3928 66 1845
35 45 3114 36 522

-18.6% -23.7% -20.7% 30.3% -71.7%

5941
3802

-36.0%
45

Avg Locates per Day




County
Ticket
Distribution

County/Place 04 Apr
NEW HANOVER 4150

BAYSHORE 15

KINGS GRANT 3
KIRKLAND 15
KURE BEACH 34
MASONBORO 16
MURRAYSVILLE 49
MYRTLE GROVE 44
MYRTLE SOUND 1
OGDEN 61
SEA BREEZE 1
SILVER LAKE 14
|WILMINGTON 3483
WILMINGTON BEACH 1
WRIGHTSBORO 30
| WRIGHTSVILLE i
/| WRIGHTSVILLE BEACH |

LAV | I T
g ‘,“'&"{ N s
: W

)




County
Ticket
Distribution

BURIED

County/Place 04 Apr

BRUNSWICK 4089
ASH /1
BELVILLE 31
BISHOP 1
BOILING SPRING LAKES 32
CAROLINA SHORES 31
CASWELL BEACH 3
GRISSETTOWN 1
HOLDEN BEACH 50
HONEY ISLAND 1
LONG BEACH 13
LONGWOOD 21

MIDWAY
NAVASSA

NORTHWEST

SANDY CREEK

SEASIDE

SUNSET HARBOR 1
TOWN CREEK 11
VARNAMTOWN 4
WINNABOW 31
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County
Ticket
Distribution

4 WOODS|

County/Place 04 Apr
PENDER 1070
ATKINSON 9
CURRIE 9
LONG CREEK 1
MAPLE HILL Vi
SAINT HELENA 9
SCOTTS HILL 3
SLOOP POINT 16
TOPSAIL BEACH 13
WALLACE 2
WARDS CORNER 2
WATHA 8
WILLARD
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811 Notified Events % of Grand Total

I“G'de“ts Y 598 87.17%

N 88 12.83%
Grand Total 686 100.00%

811 NOTIFIED




By Events
County Events % of Grand Total

|
Incldents Mecklenburg 125 18.22% Duplin 3 0.44%
Wake 124 18.08% Hoke 3 0.44%
Guilford 32 466% Onslow 3 0.44%
Johnston 31 4.52% Robeson 3 0.44%
Durham 30 437% Rowan 3 0.44%
Union 25 3.64% Carteret 2 0.29%
Cumberland 24 3.50% Granville 2 0.29%
Forsyth 22 3.21% Halifax 2 0.29%
) Brunswick 21 3.06% Jackson 2 0.29%
‘ New Hanover 19 2.77% Montgomery 2 0.29%
Cabarrus 17 2.48% Nash 2 0.29%
Gaston 15 2.19% Person 2 0.29%
Davidson 11 1.60% Randolph 2 0.29%
Harnett 11 1.60% Richmond 2 0.29%
Lee 10 1.46% Surry 2 0.29%
Alamance 9 1.31% Wayne 2 0.29%
Buncombe 9 1.31% Yadkin 2 0.29%
Orange 9 131% Anson il 0.15%
Franklin 8 1.17% Bertie 1 0.15%
Pitt 8 1.17% Clay 1 0.15%
Chatham 7 1.02% Davie 1 0.15%
Iredell 7 1.02% Edgecombe 1 0.15%
Lincoln 7 1.02% Gates 1 0.15%
Moore 7 1.02% Haywood i 0.15%
Cleveland 6 0.87% Macon 1 0.15%
Craven 6 0.87% Martin 1 0.15%
Dare 6 0.87% Polk 1 0.15%
Rutherford 5 0.73% Rockingham 1 0.15%
Stanly 5 0.73% Sampson 1 0.15%
) pender 5 0.73% Stokes 1 0.15%
Henderson 4 0.58% Tyrrell 1 0.15%
Caldwell 3 0.44% Vance 1 0.15%
Catawba 2 0.44% Wilson 1 0.15%
Grand Total 686 100.00%

NC811, March 2018: 686 Damage Events in 66 Counties
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WHITEPRINT OR FLAGS ONA JOB
SITE ELIMINATES GUESSWORK.

Sometimes it is difficult for excavators to relay the exact location of their
dig sites to the one call center. Even clear and accurate information
relayed in writing or verbally to one person may not be clear to another.
With white lining, locators have excavation information on paper, and
also have a clearly marked excavation area. White lining helps to avoid
misinterpretation and allows for more accurate locates.

For more info: nc811.org/white-|ining.htmI







FREE ONLINE
SAFETY TRAINING

ncpipesplus.org
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BOARD
MEETING

For booking info reach out to
Tonya Hargraves
tonya@nc81l1.org

2018
July 20, 2018
Lake Lure, NC

3018
October 19, 2018
New Bern, NC

For more details visit:
nc811.org/board-info.html



Located at: 2550 Operations Way, Raleigh, NC

e July17,2018 - 10am to4pm
e October 16,2018 - 10am to 4pm




State
NCUCC
Meetings

North Carolina
Utility Coordinating

Committee
(est. 1942)

July 10, 2018
10am to noon in Hickory, NC
at Piedmont Natural Gas

September 11, 2018
10am to noon in Concord, NC
at PSNC Energy

For more details visit: nc811.org/events.html



NC811 EDUCATION DEPARTMENT

{2
Howard

Brian Kevin Steve

Thank you for your time and attention.
You can get a PDF copy of this presentation
OoNn WWW.NCUcCC.org

Use the UCC Issues form to voice your concerns
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.




