






May 2019

Lower Cape Fear UCC 





Locate Requests & Transmissions

Apr. 2019 vs 2018

Tickets

2019: 202,893

2018: 175,205

Difference: 15.8%

Transmissions

2019: 1,087,162

2018: 961,306

Difference: 13.1%

Year-to-Date

Tickets

2019: 755,120

2018: 644,073

Difference: 17.2%

Transmissions

2019: 4,091,671

2018: 3,525,463

Difference: 16.1%



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

New Hanover 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 87 44 2773 92 1154 4150

2019 178 68 3322 96 1572 5236

+/- Var 104.6% 54.5% 19.8% 4.3% 36.2% 26.2%

Avg Locates per Day 249



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Brunswick 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 103 26 3193 52 715 4089

2019 74 49 3257 74 898 4352

+/- Var -28.2% 88.5% 2.0% 42.3% 25.6% 6.4%

Avg Locates per Day 207



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Pender 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 11 14 867 24 154 1070

2019 30 12 979 32 198 1251

+/- Var 172.7% -14.3% 12.9% 33.3% 28.6% 16.9%

Avg Locates per Day 60



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

New Hanover 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 237 180 10155 330 3975 14877

2019 737 326 13179 387 6200 20829

+/- Var 211.0% 81.1% 29.8% 17.3% 56.0% 40.0%

Avg Locates per Day 257



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Brunswick 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 238 173 11955 307 3635 16308

2019 260 170 12452 299 3282 16463

+/- Var 9.2% -1.7% 4.2% -2.6% -9.7% 1.0%

Avg Locates per Day 203



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Pender 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 35 45 3114 86 522 3802

2019 49 33 3474 96 974 4626

+/- Var 40.0% -26.7% 11.6% 11.6% 86.6% 21.7%

Avg Locates per Day 57



County Ticket Distribution
County/Place 04 Apr
NEW HANOVER 5236
BAYSHORE 58
CAROLINA BEACH 241
CASTLE HAYNE 124
HIGHTSVILLE 10
KINGS GRANT 38
KIRKLAND 21
KURE BEACH 113
MASONBORO 24
MURRAYSVILLE 86
MYRTLE GROVE 40
MYRTLE GROVE JUNCTIO 1
OGDEN 47
SEA BREEZE 7

SEAGATE 2
SILVER LAKE 30
WILMINGTON 4274
WILMINGTON BEACH 4
WINDEMERE 1
WRIGHTSBORO 53
WRIGHTSVILLE 2
WRIGHTSVILLE BEACH 60



County Ticket Distribution
County/Place 04 Apr
BRUNSWICK 4352
ASH 47
BALD HEAD ISLAND 44
BELVILLE 27
BOILING SPRING LAKES 52
BOLIVIA 162
CALABASH 198
CAROLINA SHORES 45
CASWELL BEACH 6
GRISSETTOWN 1
HICKMANS CROSSROADS 1
HOLDEN BEACH 363
LELAND 985
LONG BEACH 8
LONGWOOD 6
MIDWAY 6

MILL CREEK 1
NAVASSA 22
NORTHWEST 74
OAK ISLAND 652
OCEAN ISLE BEACH 332
SAINT JAMES 135
SANDY CREEK 1
SHALLOTTE 230
SHELL POINT 2
SOUTHPORT 470
SUNSET BEACH 136
SUNSET HARBOR 4
SUPPLY 166
TOWN CREEK 28
VARNAMTOWN 5
WINNABOW 143



County Ticket 

Distribution

County/Place 04 Apr
PENDER 1251
ATKINSON 9
BURGAW 194
CURRIE 26
HAMPSTEAD 546
LONG CREEK 6
MAPLE HILL 4
PENDERLEA 2
ROCKY POINT 176
SAINT HELENA 2
SCOTTS HILL 14
SURF CITY 104
TOPSAIL 74
TOPSAIL BEACH 55
WALLACE 5
WATHA 16
WILLARD 18



Incidents 



Online UCC Survey coming soon.

Help us grow 
your local UCC 
with your 
feedback.







Holidays in May

Mother’s Day 
May 12th

*May 27th

May 18th

* Denotes observed Holidays. NC811 will be open to accept all locate requests on observed holidays.
Observed holidays are excluded from the three working day notice as well.



2Q19
July 19, 2019
NC811 Event Center, Greensboro, NC

3Q19
October 18, 2019
Shell Island Resort, Wrightsville Beach, NC

For booking info, contact 
Tonya Hargraves: tonya@nc811.org



NC Underground Damage Prevention Review Board

Located at: 2550 Operations Way, Raleigh, NC

July 16, 2019  - 10am to 4pm
October 15, 2019  - 10am to 4pm

https://www.nc811.org/report-a-violation.html

https://www.nc811.org/report-a-violation.html


Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

Wednesday, June 19, 11:00am – 1:00pm
Wednesday, August 21, 11:00am – 1:00pm



A PDF of this presentation is 
available at www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in 
North Carolina. Available on both the NCUCC 

website and the NC811 app.


