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Locate Requests & Transmissions

Feb. 2018 vs 2017 Year-to-Date

Tickets Tickets

2018: 149,459 2018: 301,918
2017: 147,102 2017: 294,670
Difference: + 1.60% Difference: + 2.46%
Transmissions Transmissions
2018: 826,109 2018: 1,690,205
2017: 822,463 2017: 1,657,346

Difference: + .44% Difference: + 1.98%




GCounty Ticket Volume

YTD stats compared with previous year

Total
Tickets

19 204
43 421

#DIV/0! #D1V/0! 126.3% 106.4%




Mitchell

Total
Tickets

2017
2018

2

300

15

382

+/- Var

700.0%

650.0%

27.3%

Av(Q
ocates
per Day




GCounty Ticket Volume

YTD stats compared with previous year

NEW

Total
Tickets

76

2

385

208

19

4381

#DIV/0!

#DIV/Q!

173.7%

850.0%

24.9%

Av(g
Locates
per Day




County Ticket Volume

2018 Stats Compared with 2017

Total
NEW Tickets

102 9 113

274 22 309
#DIV/01#DI1V/0!1168.6% -50.0% [144.4% 173.5%
Av(g
L_ocates
per Day




GCounty Ticket Volume

2018 Stats Compared with 2017

Total
Mitchell Tickets

2017 2 300
2018 15 382

+/- Var 700.0% 650.0% 21.3%
AvgQ

Locates

per Day




County Ticket Volume

2018 Stats Compared with 2017

Total
NEW Tickets

76 2 385
208 19 481

#DIV/01#DIV/0!1173.7% 850.0% 24.9%
Av(g
Locates
per Day




County Ticket Distribution

.nc8ilory



Gounty Ticket Distribution

BAKERSVILLE 151

PENLAND
SPRUCE PINE 109

.nc8ilory



County Ticket Distribution

YANCEY

BURNSVILLE

GREEN MOUNTAIN

PENSACOLA




Top Gallers by County a2t

STAY ALERT SAFETY SERVICES
LKN UNDERGROUND

BULLINGTON CONSTRUCTION, INC.

ELK RIVER POA
NCDOT

ROADSAFE TRAFFIC SYSTEMS

IRON MOUNTAIN CONSTRUCTION CO
INC

YOUNG AND MCQUEEN GRADING
COMPANY INC

NCDOT - BRIDGE DEPT
MILLER PIPELINE

202 Sign Installs/ Maymead

18 Drop bury/Spectrum

4 Guardrails/NCDOT/Updates

9 Redo Culverts, Road repairs, EIk River POA
6 Survey Design, Sign Installs/ NCDOT

Install Signs/FWHA

5
Waterline installs/ Grandfather Golf Course/UPDATES

Bridge Replacements,Grading,Storm Drains/NCDOT/UPDATES

3 Survey/Design/ NCDOT- Bridge Department
3 New Gas Pipelines/PNG




Topn Callers hy County

STAY ALERT SAFETY SERVICES

WRIGHT BROTHERS CONSTRUCTION

TOMS CATV CONSTRUCTION

WRIGHT BROTHERS CONSTRUCTION

THOR BUENO
NCDOT

AT&T UTILITY OPERATIONS

BULLINGTON CONSTRUCTION, INC.
DUKE ENERGY
LITTLE MOUNTAIN BUILDERS

Sign Installs/Maymead

Road Widening/NCDOT

Bury UG Cable/Charter

Road Construction/NCDOT
Workshop built/ Thor Bueno
Pipe Replacement/ NCDOT

Phone Drops UG/AT&T

Guardrails installed/Wright Brothers/NCDOT
UG Installs/ Duke Energy

Sidewalk, Wheelchair Ramps/NCDOT

www.nc8ilorg '




Topn Callers hy County

STAY ALERT SAFETY SERVICES

WRIGHT BROTHERS
CONSTRUCTION

YOUNG AND MCQUEEN
GRADING COMPANY INC

WRIGHT BROTHERS
CONSTRUCTION

TOMS CATV CONSTRUCTION
NHM CONSTRUCTORS, LLC
ERIC NEWTON TRENCHING
G AND T TRENCHING

HAYNES ELECTRIC UTILITY
CORPORATION

MASSEY ELECTRIC

162 Sign Installs/ NCDOT

45 Road Construction/NCDOT

Bridge Replacement/Grading Storm Drains/NCDOT

Road Widening/NCDOT
Bury UG Drops/Charter
Site Work, Drain Design/ H and M Construction

Bury Phone Lines/Century Link/Frontier

Main Line Fiber/Preserve/Steeplechase

2
Auger Holes/NCDOT

2 UG Install/ H and M Construction

www.nc8ilorg '




HOME

www.ac8Tlorg

WHAT IS POSITIVE RESPONSE?

Posilive Response is a means for the members of North Caroiina 811 to
provide information regarding the disposition of a location request to the
excavator. Have the facilities been marked? Does the locator need to meet
with the contractor or are there no faciiies i the arez of excavation?
There is nio charge to the excavator n retrieving the information and
members can save the cost of retransmitted location requests. Positive
Response closes the circle of information on  location request. From the
excavator. 1o the member and back to the excavator. The Response is
Positive!

HOW DO 1 USEIT?

There are 2 number of options when it comes o checking the response o
the location requests that you have received. Telephone or web. You can
review those requests by dialing 1-877-632-5050 or click the Check
Posifive Response Status.

Members using a Ticket Management System should have the ability to
connect directly with the Positive Response System and automatically

ABOUT  RESOURCES ~ APPS&TOOLS  EDUCATION

settne FET7l
NCBTiapp

READ OUR POSITIVE RESPONSE FAQ SHEET

Member Response Codes

10 No conflct, utity i outside of stated work area
20 Marked
30 Not complete

32 Locate Not Complete, additional communication with the
excavator required. Unable to contact the excavator.

40 Could not gain access to property. locator will contact
excavator

50 Critical facity not marked, The utiity owner o their
designated representative have contacted the excavator
and have agreed 10 2 period that an owner representaiive
must be present during excavation to identify the unmarked
facility and/or monitor the excavation

55 Critical faciity marked. The utiity owner or their
designated representative have contacted the excavator
and have agreed that an owner representative must be
present during excavation

60 Locator and excavator agreed and documented marking
schedule

70 Excavator completed work prior to due date

www.ncgil.o

hitp://www.nc811.org/positive-response.html



Sphare

We share the 811 message all the time,
but it means so much more coming from you.
Create a link to nc811.org on your company website.
We provide everything your webmaster will need.

Visit for more


http://www.nc811.org/share-nc811.html
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Get the toolkit: nc811.org/safe-digging-month.htmi



2018 NC811Board Meetings ™

1018 2018
April 20, 2018 July 20, 2018
Harrah's Lake Lure, NC

Cherokee, NC

& AL,

For booking info, contact Tonya Hargraves: tonya@nc811.org
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- 2018State U

NC/SC Joint Utility Joint NC/SC Utilities
Coordinating Committee =
Conference @
Wed., May 2nd, 2018 thru A

= Iv\oy 4 2018 cnordinatimcnnmrence

Harrah's Cherokee Casino Resort, 777
Casino Dr, Cherokee, NC



Located at: 2550 Operations Way,
Raleigh, NC

« April 17,2018 - 10am 1o 4pm
« July 17,2018 - 10am to 4pm
« QOctober 16,2018 - 10am o 4pm




NC811 Holiday Schedule

HOLIDAY DATE DAY OF WEEK

Good Friday March 30 Friday
Memorial Day May 28 Monday
Independence Day July 4 Wednesday
Labor Day September 3 Monday

*Veterans Day November 12 Monday
Thanksgiving November 22 Thursday
*Thanksgiving Day After November 23 Friday

Christmas Eve & Christmas Day December 24 & December 25 Monday / Tuesday
*Christmas Day After December 26 Wednesday

All above holidays are excluded from the three working day notice.* Denotes Observed
Holidays. NC811 will be open to accept all locate requests on observed holidays. The
observed holiday is excluded from the three working day notice as well.



How can an NC811 liaison help you today?

Thank you for your time and attention.
You can get a PDF copy of this presentation

Oh WWW.Ncucc.org

Use the UCC Issues form to voice your concerns
to both local and state level UCC meetings in North Carolina. 811

Available on both the NCUCC website and the NC811 app. ARG U



UCC Sign-In Sheet County: 4 AAL E&Qf Date: § / r?,:é / SOOIy

Name Company Email Phone Number
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Avery, Mitchell, Yancey UCC Meeting on March 23™ 2018 @ 9:30 AM

There was (9) People in attendance

Bo Turner—Heath Consulting

John Manis—Spectrum

James Robinson—Yancey NCDOT Division 13

Andrew Watson—Spectrum

Keith Radcliff—Utility Coordinator NCDOT Division 13
Chris Dayton—NCDOT

Richard Canipe- Town of Spruce Pine

Brian Morehouse- NC811

Billy Aycoth—PNG

Meeting was called to order at 9:37 AM

Introduction around the room of all attendees

Brian Morehouse was introduced as the new NC811 Education Liaison for the area.
Went over large projects in the area. Each person expressed their projects
PNG-None

Town of Spruce Pine- Normal small projects with sewer extensions

NCDOT- Large project being handled by wright Brothers Construction on the widening of Hwy 19 E
Going from two lanes to four lanes over 5 plus miles of work being done
Spectrum- NONE

Heath Consulting- Busy, marking for local gas company.

NO Major concerns at this time

Presentation of the March 2018 of Avery, Mitchell, Yancey area.

A new Chair will be voted in at next meeting, Tom Ellis with PNG has retired.
Meeting ended at 10:43 AM

Next meeting will be in May 2018





