
May 2018

Avery, Mitchell and Yancey



Locate Requests & 

Transmissions

Apr. 2018 vs 2017

Tickets

2018: 175,205

2017: 156,103

Difference: 12.3%

Transmissions

2018: 997,408

2017: 889,980

Difference: 12.1%

Year-to-Date

Tickets

2018: 644,073

2017: 623,623

Difference: 3.3%

Transmissions

2018: 3,612,848

2017: 3,532,442

Difference: 2.3%



YTD stats 

compared 

with previous 

year 

County 

Ticket 

Volume

Avery 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 0 2 331 4 45 382

2018 17 18 540 29 95 699

+/- Var #DIV/0! 800.0% 63.1% 625.0% 111.1% 83.0%

Avg 

Locates 

per Day 8



YTD stats 

compared 

with previous 

year 

County 

Ticket 

Volume
Mitchell 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 5 1 260 12 449 727

2018 4 8 281 26 299 618

+/- Var -20.0% 700.0% 8.1% 116.7% -33.4% -15.0%

Avg 

Locates 

per Day 7



YTD stats 

compared 

with previous 

year 

County 

Ticket 

Volume
Yancey 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 0 0 154 3 624 781

2018 1 6 308 26 370 711

+/- Var #DIV/0! #DIV/0! 100.0% 766.7% -40.7% -9.0%

Avg 

Locates 

per Day 8



2018 Stats 

Compared 

with 2017

County 

Ticket 

Volume
Avery 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 0 1 86 0 10 97

2018 8 7 103 18 32 168

+/- Var #DIV/0! 600.0% 19.8% #DIV/0! 220.0% 73.2%

Avg 

Locates 

per Day 8



2018 Stats 

Compared 

with 2017

County 

Ticket 

Volume

Mitchell 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 2 0 105 6 134 247

2018 1 0 67 6 81 155

+/- Var -50.0% #DIV/0! -36.2% 0.0% -39.6% -37.2%

Avg

Locates 

per Day 7



2018 Stats 

Compared 

with 2017

County 

Ticket 

Volume
Yancey 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 0 0 46 1 134 181

2018 0 2 57 7 68 134

+/- Var #DIV/0! #DIV/0! 23.9% 600.0% -49.3% -26.0%

Avg

Locates 

per Day 6



County 

Ticket 

Distribution
AVERY 168

BANNER ELK 26

BEECH MOUNTAIN 9

GRANDFATHER VILLAGE 19

LINVILLE 13

NEWLAND 75

PINEOLA 12



County 

Ticket 

Distribution

MITCHELL 155

BAKERSVILLE 33

GREEN MOUNTAIN 2

PENLAND 1

SPRUCE PINE 119



County 

Ticket 

Distribution

YANCEY 134

BALD CREEK 1

BURNSVILLE 132

GREEN MOUNTAIN 1



Incidents



Incidents



WHITE PAINT OR FLAGS ON A JOB 

SITE ELIMINATES GUESSWORK.
Sometimes it is difficult for excavators to relay the exact location of their 
dig sites to the one call center. Even clear and accurate information 
relayed in writing or verbally to one person may not be clear to another. 
With white lining, locators have excavation information on paper, and 
also have a clearly marked excavation area. White lining helps to avoid 
misinterpretation and allows for more accurate locates.

For more info: nc811.org/white-lining.html









2Q18

July 20, 2018
Lake Lure, NC

3Q18

October 19, 2018
New Bern, NCFor booking info reach out to

Tonya Hargraves 
tonya@nc811.org For more details visit: 

nc811.org/board-info.html



NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, Raleigh, NC

• July 17, 2018  - 10am to 4pm
• October 16, 2018  - 10am to 4pm



State 

NCUCC 

Meetings
• July 10, 2018 

10am to noon in Hickory, NC
at Piedmont Natural Gas

• September 11, 2018
10am to noon in Concord, NC
at PSNC Energy

For more details visit: nc811.org/events.html



NC811 EDUCATION DEPARTMENT

Thank you for your time and attention.
You can get a PDF copy of this presentation 
on www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.

Ann Howard Tami Brian Kevin Steve





Mayland   May 2018  UCC Meeting 

Counties of –Avery, Mitchell and Yancey 

Location Piedmont Natural Gas, 6781 US‐19E, Spruce Pine, NC,28777 

Date of Meeting—May 25th 2018 

 

Meeting opened at 9:36 AM 

 

Attendance— 

 

Brian Morehouse‐ NC 811 

Keith Radcliff‐ NCDOT 

Billy Alcoth‐ PNG 

Darrell Hall—PNG 

 

Billy Aycoth was elected Chairman of the UCC Meeting 

 

Old Business‐ Went over that we need to get representation from the Power Company within the area 

New Business‐ Hwy 19E Project is still continuing and is covering over 7 miles of widening.  

NCDOT‐ Signage work, shoulder work and general maintenance going on in the area 

Piedmont Natural Gas has mainly maintenance work going on in the area. They have had some area 

where mudslide conditions have come about due to the heavy rains with in the area over the last 

month. Reports of roads, shoulder and driveways washing out and exposing existing gas lines 

throughout the county.  

 

Brian Morehouse‐ NC811‐ Gave the May Presentation on White Lining‐ How to mark the area properly, 

to help the customer, the locator. Went over the stats for the (3) counties and any questions that the 

group had on White Lining and other issues. 

 

Meeting ended at – 10:31 AM 

Next Meeting‐ Same location, time on  Friday, June 22nd, 2018 



 

 

 

 


