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naiieien . Locate Requests & Transmissions
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Apr. 2019 vs 2018

Tickets

2019: 202,893
2018: 175,205
Difference: 15.8%

Transmissions
2019: 1,087,162
2018: 961,306
Difference: 13.1%

Year-to-Date

Tickets

2019: 755,120
2018: 644,073
Difference: 17.2%

Transmissions
2019: 4,091,671
2018: 3,525,463
Difference: 16.1%



Gounty Ticket Volume

YTD stats compared with previous year

Total
Avery 3 HR CNCL NEW RXMT UPDT Tickets
2018 17 18 540 29 95 699
2019 8 5 356 13 120 502
+/- Var -52.9% -72.2% -34.1% -55.2% 26.3% -28.2%
Avg
Locates

per Day 6



County Ticket Volume TR

YTD stats compared with previous year
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YTD stats compared with previous year




Gounty Ticket Volume

2019 Stats Compared with 2018

Total
Avery 3 HR CNCL NEW RXMT UPDT Tickets
2018 8 7 103 18 32 168
2019 1 0 121 2 24 148
+/- Var -87.5% -100.0% 17.5% -88.9% -25.0% -11.9%
Avg
Locates

per Day 7/
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2019 Stats Compared with 2018




Gounty Ticket Volume

2019 Stats Compared with 2018

Total
Yancey 3 HR CNCL NEW RXMT UPDT Tickets
2018 0 2 57 7 68 134
2019 1 0 66 1 149 217
+/- Var #DIV/0!  -100.0% 15.8% -85.7% 119.1% 61.9%
Avg
Locates

per Day 10



Gounty Ticket Distribution

AVERY 148
BANNER ELK 40
BEECH MOUNTAIN 7
LINVILLE 13
NEWLAND 57

PLUMTREE 17



Gounty Ticket Distribution

MITCHELL 149
BAKERSVILLE 2.4
GREEN MOUNTAIN 4

SPRUCE PINE 121



Gounty Ticket Distribution

YANCEY 217
BALD MOUNTAIN 1
BURNSVILLE 194
CANE RIVER 5
DAY BOOK 2
GREEN MOUNTAIN 2

MICAVILLE 1
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Facility Damaged Events % of Grand Total

||
Telecommunications 739 28.33%
CATV 679 26.03%

Electric 612 23.46%

TRER i RN : Water 206 7.90%
‘: (g £ _ Natural Gas 198 7.59%
ey A L M Unknown/Other 154 5.90%

W2 ) ¥ Sewer 21 0.80%

g { Grand Total 2609 100%

FACILITY DAMAGED

Electric
23%

Telecommunications
y Natural Gas
8%

Unk/Other
6%

NC811, Q1 2019: 2609 Damage Events in 83 Counties



— Help us grow
TAKE 0UR vour local UCC
with your
Su RVEY feedback.
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811 and Lowe’ S are teammg lIIl fﬂl‘ saietvl

Lowe’s has partnered with 811 to share the “Call Before You Dig” message.
Each tree in their Garden Center now has 811 on the wrap.

#811Lowes



NC 1

Meetings&Events




HolidaysinMay ™ ) unireo <

ARMEDFORCES DAY , '-

UNITED STATES OF AMERICA

P BRI 3 o
Mother’s Day
May 12th

* Denotes observed Holidays. NC811 will be open to accept all locate requests on observed holidays.
Observed holidays are excluded from the three working day notice as well.



BOARD
MEETING

2019

July 19, 2019

NC811 Event Center, Greensboro, NC

3019

October 18, 2019

Shell Island Resort, Wrightsville Beach, NC

For booking info, contact
Tonya Hargraves: tonya@nc811.org



’Q

Located at: 2550 Operations Way, Raleigh, NC

July 16, 2019 - 10am to 4pm
October 15, 2019 - 10am to 4pm

https://www.nc811.org/report-a-violation.html



https://www.nc811.org/report-a-violation.html

NC Locate Resolution
Partnership Committee

Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

Wednesday, June 19, 11:00am — 1:00pm
Wednesday, August 21, 11:00am — 1:00pm
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50 percent of r¢
damages occu
between June and
September in 20

& | A PDF of this presentation is
A available at www.ncucc.org

, Usethe UCC Issues form to voice your concerns

to both local and state level UCC meetings in

{ North Carolina. Available on both the NCUCC
website and the NC811 app.

2017 DIRT Repott » CommonGfoundAlliance.com/DIRT



North Carolina Avery, Mitchell,
Yancey Utilities Coordination
Committee

Meeting Minutes
Date: 5/24/2019
Place: Piedmont Natural Gas
Address: 19 E
Town: Spruce Pine, NC

Called to Order & Welcomed to Guest

(0]
(0]

Introductions

(0}

(0]
Old Business

Brian Morehouse called the meeting to order @ 9:40 AM
Brian Morehouse went over housekeeping and emergency evacuation.

Brian Morehouse started introductions, and then went around the room.

Topic — Clear Locate instructions make locating more efficient.

Went over the YTD and April 2018/2019 Numbers for (3) Hour Tickets, New
Tickets, RXMT and Updates, giving the totals show in the presentation given
( will be listed on the website to review)

1%t Quarter Incident Report given among the 83 counties in NC. A break
down was given for all utilities.

Meets and Events were presented to the group

0 Any Changes to last month’s minutes? (NONE)

Officer Reports

New Business
(0]

Chair- Nothing new to report.

Co-Chair/Secretary- None to report.

NC 811 / One Call presentation was given by: Brian Morehouse

0 All were encouraged to become Safe Digging Partners and to download the

811 App. Everyone was shown how to do both of these procedures.



Open Discussion
0 The group decided to take our UCC Meeting to every 3 months, Four
times a year. January, April, July, October on the 4th Friday of those
months. Group felt the need to do that because attendance was low and
the number of tickets weren’t as high as in the past. UCC will be trying to
build up over the course of 2019. It was also voted on that this meeting
will be moved to the Town of Spruce Pine Hall starting with the August

Meeting

Reports
A. NC 811/ One Call — Brian provided us with the monthly 811 update. Also Brian talked to us
about 811 having a successful safe digging month (April.) 811 has noticed a major increase in
tickets this year.
B. Town of Spruce Pine- New Water mains being installed, small projects taking place at this
time
C. Piedmont Natural Gas- No major projects, PNG is replacing a few lines within the area
D. USIC- Staying on top of locates being called in with no major issues at this time,

Next Meeting — Fourth Friday in August 2019 at Town of Spruce
Pine Ha;: NOTE- New Location and time of Month

Meeting adjourned at 10:20AM

Minutes submitted by: Brian Morehouse, NC811 Western Region Education Liaison
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