McDowell UCC Meeting

December 2019




Let’s look
at the numbers
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Know what's helow.
Gall before you dig.




Locate Requests & Transmissions
for all of North Carolina

Nov. 2019 vs 2018

Tickets

2019: 153,947
2018: 161,565
Difference: -4.72%

Transmissions
2019: 870,595
2018: 885,722
Difference: -1.7%

Year-to-date

Tickets

2019: 2,082,153
2018: 1,876,950
Difference: 10.9%

Transmissions

2019: 11,396,798
2018: 10,237,379
Difference: 11.3%



1 County Ticket Volume

YTD stats compared with previous year

McDowell 3 HR CNCL NEW RXMT UPDT TOTAL
2018 88 27 3088 89 830 4122
2019 210 62 3722 236 1517 5747
+/- Var 138.6% 129.6% 20.5% 165.2% 82.8% 39.4%
: Locates per day 25




GCounty Ticket Volume

2019 Stats Compared with 2018

McDowell 3 HR CNCL NEW RXMT UPDT
2018 9 3 270 20 119
2019 11 4 211 18 150

+/- Var 22.2% 33.3% -21.9%  -10.0% 26.1%

Locates per day

TOTAL
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NC811 Upcoming Holiday Schedule

e Christmas Eve & Christmas Day: Dec. 24 & 25th
« *Christmas Day After: December 26t

* New Years Day: January 1+

 *Martin Luther King Jr’s Birthday: January 20th

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate requests on observed
holidays. The observed holiday is excluded from the three working day notice as well.



4019

January 17, 2020

Grandover Resort
Greensboro, NC

For booking info:
Tonya Hargraves:
tonya@nc811.org



Location:
Dempsey E. Benton Water Treatment Plant
2301 Benson Rd., Garner, NC

January 21, 2020
10am to 4pm

https://www.nc811.org/report-a-violation.html



NC Locate Resolution

Q Partnership Committee

Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

* Wednesday, December 11
11:00am — 1:00pm

 Wednesday, February 19
11:00am — 1:00pm



NORTH CAROLINA y

Utility Coordinating Committ

(est. 1942)

State UCC Meeting
North Carolina 811
5009 High Point Road, Greensboro

Tuesday, January 14, 2020
10:00am —12:00pm
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NORTH CAROLINA 2
Utility Coordinating Committ

(est. 1942)

The NC811 Education
Department is here to help you!

A PDF of this presentation Is
available at www.ncucc.org

Use the UCC Issues form to voice your
concerns to both local and state level UCC
meetings in North Carolina. Available on both

the NCUCC website and the NC811 app.



North Carolina McDowell Utilities
Coordination Committee

Meeting Minutes
Date: 12/16/2019
Place: Countryside BBO

Town: Marion, NC

Called to Order & Welcomed to Guest
0 Brian Morehouse called the meeting to order @ 12:05:PM
0 Brian Morehouse went over housekeeping and emergency evacuation.

Introductions

0 Brian Morehouse started introductions, and then went around the room.

0 Safety Share presented by: Brian Morehouse

0 Topic — Tis the Season — Happy Holidays and THANKS for a GREAT 2019
Old Business

0 Any Changes to last month’s minutes? (NONE)

Officer Reports
Chair- Was not present. Took a vote to keep the same officers. Voted on location
for 2020. Decision was to keep at Countryside BBQ. Voted on time of meetings
and it was voted to keep the day and time the same.
Co-Chair/Secretary- Please see attendance sheet attached.

New Business
0 NC 811/ One Call presentation was given by: Brian Morehouse-_info every
one of the new laws and procedures that are in place since October 1% 2019.
Go over all changes. Be sure when calling in tickets to remember the
Holidays that will be observed, those days will not be part of the (3) day call
in for tickets to clear.




Open Discussion Looking at ways to increase the attendance. Spoke to everyone in attendance
about having 811 come to their facility and do an 811 Safety Presentation for their employees
and contractors.

Discussed issues with getting locates marked on time and having to call in multiply (3) hour

notices.
o .
Reports
A. NC 811/ One Call — Brian provided us with the monthly 811 update. Also Brian talked to us

mmo

about 811 having 811 come to your office and do an 811 Safety Presentation. Brian
Morehouse went over the November 2019 presentation giving the totals for YTD and
Monthly number for Tickets called in, average locates per day and (3) hour tickets. (This is
included as a PDF on the UCC website). Encourage all of those in attendance to help others
during the Holiday season. NC811 went over some of the new laws and procedures that are
now in effect as of October 1% 2019. Brian Morehouse went over the 1,320 ft./1/4-mile rule,
or how a ticket, single address can be called on one ticket. How to call emergency ticket in or
use the online system. (3) Hour tickets also. Went over issues within the area with locates and
contractor problems. Discussed with group about be safe on the roads with all the deer out at
night, be aware and know what is around you.

N.C.D.O.T - NA

Dominion Energy — 26-mile line being installed in moving along well with expectations that
the project maybe completed in late February 2020. General Maintenance work continues in
the area. Locates have fallen over the last (6) weeks.

. USIC — Was not at meeting but with an earlier conversation that are at full staff.

Duke Energy — NA

Frontier -NA- Received a new contact for them in this area to be able to reach out if we
have any problems or issues that need to be handled.

Rutherford EMC- Reconducting 3 phase line that is moving along well. Substation
work continues with upgrades with no issue. No new subdivision work within the area.
Locates are going well, reported having issues with Bigham Cable, getting good
information on locates that need to be done. Locator has reported that they have
reached out to them. They are using Google maps which aren’t current.

Next Meeting — There will be NO meeting in January due to
Martin Luther King Jr’s Birthday. January 20", Next meeting
will be March 16" 2019 at 11:30 am at Countryside BBQ

Meeting adjourned at 1:14 PM

Minutes submitted by: Brian Morehouse- NC 811 Education Liaison
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