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Locate Requests & Transmissions

Feb. 2018 vs 2017

Tickets

2018: 149,459

2017: 147,102

Difference: +% 1.6

Transmissions

2018: 826,109

2017: 822,463

Difference: + .44%

Year-to-Date

Tickets

2018: 301,918

2017: 294,670

Difference: + 2.46%

Transmissions

2018: 1,690,205

2017: 1,657,346

Difference: + 1.98%



YTD stats compared with previous year 

County Ticket Volume

McDowell 3 HR CNCL NEW RXMT UPDT TOTAL

2017 16 3 366 16 98 499

2018 17 3 476 13 108 617

+/- Var 6.3% 0.0% 30.1% -18.8% 10.2% 23.6%

Locates per day 15



2018 Stats Compared with 2017

County Ticket Volume

McDowell 3 HR CNCL NEW RXMT UPDT TOTAL

2017 3 0 173 10 38 224

2018 5 1 246 5 56 313

+/- Var 66.7% #DIV/0! 42.2% -50.0% 47.4% 39.7%

Locates per day 16



County Ticket Distribution

MCDOWELL 313

DYSARTSVILLE 3

MARION 211

NEBO 51

OLD FORT 42



Top Callers by County

UTILITY PARTNERS OF 

AMERICA
57

Change Out Mtr Bases/Duke Energy

DUKE ENERGY 42Replace Poles, Install UG Svcs /Duke Energy

TOMS CATV 

CONSTRUCTION
22

Bury UG Drops/ Charter

UTILITY LINE 

CONSTRUCTION SERVICE
17

Set Poles, Install UG Cable/Duke Energy

FOREMOST PIPELINE 

CONSTRUCTION 

COMPANY

13

New Gas Main, Svcs /PSNC

LITTLE MOUNTAIN BUILDERS 12
Wheel Chair Ramps/NCDOT

ERIC NEWTON TRENCHING 11Bury UG Phone Drops/Frontier

FULLER & COMPANY 

CONSTRUCTION LLC
9

Soil Test Boring/Fuller & Company Construction

UTILITY LINES 

CONSTRUCTION SERVICE, 

INC.

6

Set Poles/ Duke Energy

C AND J 

COMMUNICATIONS
5

Bury UG Drops/ Morris Broadband



http://www.nc811.org/positive-response.html



We share the 811 message all the time, 

but it means so much more coming from you.
Create a link to nc811.org on your company website.

We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more

http://www.nc811.org/share-nc811.html


Get the toolkit: nc811.org/safe-digging-month.html

National Safe 

Digging Month



2018 NC811 Board Meetings

1Q18
April 20, 2018

Harrah’s 

Cherokee, NC

2Q18
July 20, 2018

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2018 State UCC Meetings

NC/SC Joint Utility 

Coordinating 

Committee Conference
Wed., May 2nd, 2018 

thru Fri, May 4, 2018
Harrah's Cherokee Casino Resort, 

777 Casino Dr, Cherokee, NC 



NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, 

Raleigh, NC

• April 17, 2018  - 10am to 4pm

• July 17, 2018  - 10am to 4pm

• October 16, 2018  - 10am to 4pm



NC811 Holiday Schedule

All above holidays are excluded from the three working day notice.* Denotes Observed 

Holidays. NC811 will be open to accept all locate requests on observed holidays. The 

observed holiday is excluded from the three working day notice as well.

HOLIDAY DATE DAY OF WEEK

Good Friday March 30 Friday

Memorial Day May 28 Monday

Independence Day July 4 Wednesday

Labor Day September 3 Monday

*Veterans Day November 12 Monday

Thanksgiving November 22 Thursday

*Thanksgiving Day After November 23 Friday

Christmas Eve & Christmas Day December 24 & December 25 Monday / Tuesday

*Christmas Day After December 26 Wednesday



Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 

to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.

How can an NC811 liaison help you today?



McDowell March 2018 UCC Meeting 

 

(7) attended— 

 

Brian Morehouse‐ NC811 

Melvin D Lytle‐Town of Old Fort 

Greg Roberts‐ PSNC Energy 

Rick Gosnell‐ PSNC Energy 

Doug Suttles‐ Suttles Surveying, PA 

Michelle Flowers‐NCUC 

Ricky Barrie‐ City of Marion 

 

Meeting was called to order at 11:37 AM 

 

Formal introduction of all in attendance. 

Went over any issues within the county with locates and other issues. 

PSNC‐ None 

Town of Old Fort‐None 

City of Marion‐None 

Brian Morehouse was introduced as the new Education Liaison for NC 811, he will be handling any issue 

within the area, contact information was given out. 

Brian Morehouse presented the February 2018 numbers for the area of McDowell and surrounding 

counties. 

Michelle Flowers addressed the group of her position with the NCUC. 

Mr. Doug Suttles talked to the group pf the issues with Drones and the federal laws that protect these 

drones.  It was also discussed with the group that the Federal Government has stated to not buy the 

COD, Commercial off the Shelf Drones, due to some of these drones have a chip that will show private 

information. These drones can be flown over properties at 150’ to 200’. It was mentioned that surveyors 

are now using these drones and the information gathered from the drone and sent right to the office 

and somewhere there can pin point all the information as soon as it is gathered. 

Meeting ended at 12:24 PM, the next meeting is May 21st 2018, Countryside BBQ @ 11:30AM 






