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Locate Requests & 

Transmissions

Apr. 2018 vs 2017

Tickets

2018: 175,205

2017: 156,103

Difference: 12.2%

Transmissions

2018: 997,408

2017: 889,980

Difference: 12.1%

Year-to-Date

Tickets

2018: 644,073

2017: 623,623

Difference: 3.3%

Transmissions

2018: 3,612,848

2017: 3,532,442

Difference: 2.3%



YTD stats 

compared 

with previous 

year 

County 

Ticket 

Volume
3 HR CNCL NEW RXMT UPDT TOTAL

2017 50 6 904 29 188 1177

2018 36 6 1081 27 303 1453

+/- Var -28.0% 0.0% 19.6% -6.9% 61.2% 23.4%

Locates per day 17



2018 Stats 

Compared 

with 2017

County 

Ticket 

Volume

3 HR CNCL NEW RXMT UPDT TOTAL

2017 27 2 308 11 59 407

2018 12 1 292 10 93 408

+/- Var -55.6% -50.0% -5.2% -9.1% 57.6% 0.2%

Locates per day 19



County 

Ticket 

Distribution
MCDOWELL 408

DYSARTSVILLE 11

HANKINS 2

MARION 271

NEBO 55

OLD FORT 66



Incidents



Incidents



WHITE PAINT OR FLAGS ON A JOB 

SITE ELIMINATES GUESSWORK.
Sometimes it is difficult for excavators to relay the exact location of their 
dig sites to the one call center. Even clear and accurate information 
relayed in writing or verbally to one person may not be clear to another. 
With white lining, locators have excavation information on paper, and 
also have a clearly marked excavation area. White lining helps to avoid 
misinterpretation and allows for more accurate locates.

For more info: nc811.org/white-lining.html









2Q18

July 20, 2018
Lake Lure, NC

3Q18

October 19, 2018
New Bern, NCFor booking info reach out to

Tonya Hargraves 
tonya@nc811.org For more details visit: 

nc811.org/board-info.html



NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, Raleigh, NC

• July 17, 2018  - 10am to 4pm
• October 16, 2018  - 10am to 4pm



State 

NCUCC 

Meetings
• July 10, 2018 

10am to noon in Hickory, NC
at Piedmont Natural Gas

• September 11, 2018
10am to noon in Concord, NC
at PSNC Energy

For more details visit: nc811.org/events.html



NC811 EDUCATION DEPARTMENT

Thank you for your time and attention.
You can get a PDF copy of this presentation 
on www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.

Ann Howard Tami Brian Kevin Steve





McDowell May 2018 UCC Meeting 

Location‐ Countryside BBQ, LLC 

Date‐May 21st 2018 

Time‐11:30 AM to 12:20 PM 

 

Attendance‐‐‐ 

 

Brian Morehouse—NC 811 

Rick Gosnser‐ PSNC 

Ricky Berrier‐ City of Marion 

Tom Brookshire‐ PSNC Energy 

Rodney Roland‐ REMC 

Fred Little‐ NCDOT 

 

Old Business‐ None 

New Business‐‐‐ Discussed issues with No white lining when tickets are called in for contractors with the 

state, the tickets are hard to understand and follow. 

REMC spoke about issues with no one marking / locating telephone drops for AT&T, seems to be a 

regular issues and they have tried to reach out and speak with the locating company. 

City of Marion‐ No major projects, working on maintenance of water and sewage in the area 

PSNC Energy‐ Starting new project that will consist of 35 miles of construction, that will cover 

countryside and also road shoulder through Rutherfordton, Marion area. Project starts in July and 

should end in March 2019 

 

Rutherford EMC‐ Work being done on 221, large project out towards Lenoir area and general 

maintenance throughout their service area. 

 

Presentation was given by Brian Morehouse‐ NC 811‐ White Lining, how and what is needed to have a 

successful project. 

During presentation, went over the numbers for the McDowell area and the difference in (3) Hour 

tickets and an Emergency Ticket, along with Update tickets. How to call each in and answered all 

questions on the matter. 



Meeting ended at 12:42 PM. 

 

Next Meeting will be June 19th 2018 at the same location, and time 

 

 

 


