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Locate Requests & Transmissions

Tickets: 147,568

20.4% over 2016

Transmissions: 834,883

28.2% over 2016

Jan. 2017 vs 2016

Tickets

2017: 147,568

2016: 122,523

Difference: +20.4%

Transmissions

2017: 834,883

2016: 651,388

Difference: +28.2%

YTD Totals 2017



County Ticket Volume



YTD stats compared with previous year 

County Ticket Volume

Type Ticket % Measured against Total Tickets

3 HR CNCL NEW RXMT UPDT TOTAL % 3 HR % CNCL % NEW % RMT% UPDT

2016 187 319 11541 349 6062 18458 2016 1.0% 1.7% 62.5% 1.9% 32.8%

2017 544 568 19916 413 8039 29480 2017 1.8% 1.9% 67.6% 1.4% 27.3%

190.9% 78.1% 72.6% 18.3% 32.6% 59.7% 0.8% 0.2% 5.0% -0.5% -5.6%



County Ticket Distribution
MECKLENBURG 29480

BERRYHILL 10

CALDWELL 11

CHARLOTTE 24582

CLEAR CREEK 4

CORNELIUS 822

DAVIDSON 360

HUNTERSVILLE 1982

MATTHEWS 594

MINT HILL 709

PAW CREEK 6

PINEVILLE 295

PROVIDENCE 31

STALLINGS 11

UNIVERSITY PLACE 57

WEDDINGTON 2



REMOTE TICKET ENTRY
Total Tkt Summary 147,568

In-House Tkt Summary 49,170

RTE Ticket Summary; incl. UL 98,398

RTE Ticket Summary; excl. UL 84,239

RTE % Volume; excl. UL 57.08%

RTE % Volume 66.68%



Damage Contact

When a utility is 

damaged, know who 

to contact in your 

area with the 

Damage Contact 

section of the app.







www.nc811.org/safe-digging-partner.html









• Board meeting Quarterly

• 54 cases have been reviewed and letters have been sent

• Some quick stats:

• Of 65 total complaints received, 54 have been reviewed by the Board

• 33 were found to be violations

• Of those 3 had fines recommended

• 15 had either the wrong party identified or were missing critical 

information to make a determination

• 6 were found to be not violations

NC Underground Damage Prevention 

Review Board Update



NC Underground Damage Prevention 

Review Board Meetings

Located at: 2550 Operations Way, 

Raleigh, NC

• April 18, 2017  - 10am to 4pm

• July 18, 2017  - 10am to 4pm

• October 17, 2017  - 10am to 4pm



NC811 Holiday Schedule

All above holidays are excluded from the three working day notice.* Denotes Observed 

Holidays. NC811 will be open to accept all locate requests on observed holidays. The 

observed holiday is excluded from the three working day notice as well.

HOLIDAY DATE DAY OF WEEK

Good Friday April 14 Friday

Memorial Day May 29 Monday

Independence Day July 4 Tuesday

Labor Day September 4 Monday

*Veterans Day November 10 Friday

Thanksgiving November 23 Thursday

*Thanksgiving Day After November 24 Friday

Christmas Eve & Christmas Day December 25 & December 26 Monday / Tuesday

*Christmas Day After December 27 Wednesday



2017 NC811 Board Meetings

1Q17
April 21, 2017

Chetola Resort

Blowing Rock, NC

2Q17
July 21, 2017

The 1927 Lake Lure Inn and Spa

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2017 State UCC Meetings

March 14th, 2017

4211 Global Street

Raleigh, NC

SC/NC Joint Utility 

Coordinating 

Committee Conference
Wed, April 5, 2017 thru 

Fri, April 7, 2017

10000 Beach Club Dr, 

Myrtle Beach, SC 29572



Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 

to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.



        Wednesday, February 22nd, 2017 

Mecklenburg County Utility Coordinating Committee 
 

Call to Order @ 10:01AM 

High level safety minute @ 10:02AM by Cory Hunter 

Introductions @ 10:03AM 

Monthly Mecklenburg County UCC Report– Provided by Tami Stout from 811 

 

 Locate Requests &Transmissions  

o January 2017 vs January 2016 (YTD) 

 Tickets = 147,568 VS 122,523  up 20.4% 

 Transmissions = 834,883 VS 651,388  up 28.2% 

 County Ticket Volume  

o YTD stats compared with previous year 29,480 vs 18,458  up 59.7% 

 County Ticket Distribution  

o Mecklenburg = 29,480 

 Remote Ticket Entry 

o Total Ticket Summary = 147,568 

o RTE Volume 2017 vs 2016 = 98,398 vs 79,493 

 NC811 App 

o Damage Contact / When a utility is damaged, know who to contact in your 

area with the Damage Contact section of the app. 

o County Member Damage Notification Information 

o NC811 App shows all members.  Please take advantage & get familiar with it. 

 Safe Digging Partner video 

o ONSLOW Water & Sewer Authority was the safe digging partner 

o April is National Safe Digging Month 

 Fire Station Marquee Challenge  

o Enter to win $1,000 

o 2 honorable mentioned of 2 gas grills  

 Damages – Please make sure they are being reported properly 

o Events = 210 

o PNG = 68 

o PRG = 42 

 NC Underground Damage Prevention Review Board Update 



o Of 65 total complaints received, 54 have been reviewed 

o 33 were violations & 3 had fines recommended 

o 15 had the wrong party identified or were missing critical information to make 

a determination 

o 6 were not violations 

o Quarterly Meetings @ 2550 Operations Way, Raleigh, NC 

April 18th      - 10am – 4pm 

July 18th       - 10am – 4pm 

October 17th - 10am – 4pm 

 NC811 Holiday Schedule 

o All holidays listed & observed are excluded from the 3 working day notice 

 2017 NC811 Board Meetings 

o 1Q17 – April 21st @ Chetola Resort, Blowing Rock , NC 

o 2Q17 / July 21st @ The 1927 Lake Lure Inn & Spa, Lake Lure, NC 

o For booking info contact Tonya Hargraves:  tonya@nc811.org 

 2017 State UCC Meetings 

o 75th Anniversary 

o March 14th @ 4211 Global St., Raleigh, NC 

o SC/NC Joint UCC Conference is April 5th – 7th @ 10000 Beach Club Dr.,      

Myrtle Beach, SC 29572 

 Open floor discussion 
o Spirit communications is having a kick off meeting for engineers.  Please give 

your name & contact information if you’d like to attend.  
 
o Copper wire being left in ground and ran fiber optic line directly under it.  One 

mark for both lines?  USIC must be told that there are 2 lines or they will only be 
able to locate one.  What happens when the line that was not located is hit?   

 
o March 6 Johnson brothers will begin the street car construction.  Hawthorne 

Bridge will be taken down. 
 
o PNG will be hosting their 1st fire school training on April 5, 2017 from 11AM – 

3PM at the Charlotte Fire Training Academy. 
 
o Are we paying for a locate ticket when it has not been located, damaged and we 

didn’t know about it until 911 contacted us after they were contacted?  When it’s 
reported to 911 does that count as reporting? 

 
 Reporting a damage to 911 does not count as reporting a damage.  

Emergency Responders do not report anything to the facility owner or 
811. 

mailto:tonya@nc811.org


 Reach out to 811 to make sure they’ve been informed and also contact 
your attorney when legal action needs to be taken. 
 

 Once a damage is reported, everyone who is on the ticket is notified and 
all of them are charged for a transmission 
 

 Licensed general contractors who are not following the law, not only can 
a report be filed with the Underground Damage Prevention Review Board, 
but also the NC Contractors Licensing Board can take complaints 
 

 The same thing applies to the person causing damage & not reporting it 
 

 The utilities commission can revoke licensed contractors who are repeat 
offenders when they are not following the law of reporting damages. 

 

 Please review the minutes from January’s meeting on the NC811 website 
 

Next Meeting – Wednesday, March 29th, 2017 
 

o Place to be determined 
 
Meeting Adjourned @ 11AM 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    

 




