April is National Safe Digging Month

Get the toolkit: nc811.org/safe-digging-month.html







Every9Minutes

an underground utility is damaged
because someone didn’t call




Locate Requests & Transmissions
Mar. 2018 vs 2017 Year-to-Date

Tickets Tickets

2018: 166,950 2018: 468,868
2017: 172,850 2017: 467,520
Difference: -3.41% Difference: +0.28%
Transmissions Transmissions
2018: 925,225 2018: 2,615,430

2017: 985,116 2017: 2,642,462
-6.08% ‘Ditference: -1.02% |



County Ticket Volume

2018 Stats Compared with 2017

3 HR CNCL NEW RXMT UPDT TOTAL
2017 430 2172 20679 383 6846 28610

2018 1166 218 17802 550 7761 27497

171.2%  -19.9%  -13.9% _ 436% _ 134%  -3.9%f




County Ticket Volume

YTD stats compared with previous year

3 HR CNCL NEW RXMT UPDT TOTAL
2017 1433 1210 57356 1206 22882 84087
2018 3568 037 48779 2226 22282 77392

i 149.0% -55.6% -15.0% 84.6% -2.6% -8.0%0f




County Ticket Distrihution

MECKLENBURG 27497
BERRYHILL 2
CHARLOTTE 226175
CORNELIUS 935
DAVIDSON 386
HUNTERSVILLE 1887
MARLWOOD ACRES 2
MATTHEWS 676
MIDLAND 4
MINT HILL 410
NEWELL 75
PAW CREEK 2

PINEVILLE 436 NN



Work Performed Events % of Grand Total
Telecommunications 35 28.00%
Water 13 10.40%
Matural Gas 11 £.80%
SEWer 10 &.0:0%
Electric 2 7.20%
Landscapimg b 7.20%
Fencing B 6.40%
CATV 8 B6.30%
Grading = 4.80%
Storm Drain/Culvert 3 2_40%
Road Work 3 2 40%
aite Development 3 2 30%
Irrigation . 1.60%
Pole 1 0.80%
Construction 1 0.80%
Cramnage 1 0. 80%
Engineering/Surveying 1 0.80%
Curb/Sidewalk 1 0.80%
Grand Total 125 100 M09




Remote Ticket Entry

67.00%

66.50%

66.00%

65.50%

65.00%

64.50%

64.00%

63.50%
63.00%

RTE Volume % 2018 vs 2017

N Total Tkt Summary 166,950
In-House Tkt Summary 60,159
RTE Ticket Summary; incl. UL 106,791
R\ RTE Ticket Summary; excl. UL 88,272
S RTE % Volume; excl. UL 52.87%
RTE % Volume 63.97%
lan Feb Mar

=== (117 RTE Volume  ==g=_2018 RTE Volume 2018 Goal 2018 Avg




Top Greators of Emergency Locates

Charlotte Water 154
Ansco & Associations 49
E R Plumbing Services 44

Duke Energy 40
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Locator Safety Awareness Week
April 22 — April 28

Accurate locate marks can prevent Established in 2014 by Infrastructure Resources
- ddfg}‘gtfgﬁ;(ﬂf’:ﬁidpjﬁggi Sh‘lfn and endorsed by Nulca, LSAW addresses the need
Rl B = e . to keep our locators safe on the job. Take the

| : - opportunity during this week to acknowledge the
locators you work with and let them know how
much you appreciate the difficult, challenging, and
sometimes dangerous work they do protecting our
underground utilities.

HLSAW



Over 3 Million circular inserts weekly
in NC, SC & GA that will run weekly
beginning in April - August

Hanging baskets will be in all of their
garden centers

Banners for the garden centers
Ingles Table Magazine

In-store radio ads in all stores
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CAN YOU DIG IT? @

Gary the Gopher is BACK!
" SafeDigging.me

Over $8,000 in prizes buried
in virtual dirt you will not
want to miss out on this
game!

Play April 15t thru the 30th



We share the 811 message all the time,
but it means so much more coming from you.
Create a link to nc811.org on your company website.
We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more



http://www.nc811.org/share-nc811.html

Both Home Depot & Lowes are
sharing the 811 safe digging
information on their tree wraps

#811HomeDepot #811lLowes
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C H A RL OTTE
Join NC811 and

Piedmont Natural Gas
For Charlotte Knights Baseball

Friday, April 27

starting at 7:00pm

TN




BOARD
MEETING

For booking info, contact Tonya Hargraves: tonya@nc811.org




2018 State UGG Meetings

Joint NG/SC Utilities

"

Coordinating[Co

Wed., May 2nd, 2018 thru Fri, May 4, 2018

Harrah's Cherokee Casino Resort, 777 Casino Dr, Cherokee, NC






n;l & Welcome to 911

~

,‘-’-—. ' www.ncfiorg ' )
LN the Team!

NC811 has a new Liaison
working hard for you!

Kevin Smith '
Piedmont Triad Region w
Wit




NC3811 EDUCATION DEPARTMENT

Thank you for your time and attention. )5
You can get a PDF copy of this presentation PDF

Oon WWW.Ncucc.org

Use the UCC Issues form to voice your concerns
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.




Mecklenburg County UCC
April 2018

Meeting opened by Chair, Roger Richards at 10:08 am.
Self-introductions were made around the room.

Shuhurah Lee with City of Charlotte gave Level 1 safety.

Don Canipe with the City of Charlotte welcomed us to the City facility.

Tami Stout gave NC811 presentation. (For a copy of the presentation, minutes, and roster, see the
NCUCC.org website and click on Mecklenburg County)

Piedmont Natural Gas updates their maps every 30 days. You can update as often as possible. It is
imperative that maps are updated to keep underground utility lines from being struck. City of Charlotte
updates depend on when they get the information.

City of Charlotte water lines over 16” are considered critical facilities.

It is important that codes be entered correctly. Emergency tickets for actual emergencies, three-hour
tickets, and destroyed marks tickets are all different types of tickets.

If a job is complete, there is no reason to update the ticket.
Take photos/videos to protect yourself. Be as specific as possible when entering your information.

Next meeting is May 30, 2018. We will meet at a City of Charlotte facility.
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UCC 811 Meeting - 4/25/18
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UCC 811 Meeting -4/25/18

an 1 .

Company Name Phone # Email w_mﬂ“.m o M_mﬂdmoﬁ

N?p\q o Clerfoth E&L@%%%ﬁ — 735 |
q.°$3

m\:w o Cohnrlotle. | TP Yoo 9298

_Q«DDU/ g N ACTALNG QOCOWHQ\ o b Aelroeecla rh
w@;erxs Hal | VPWE Rents BOY-234-9310 |
Reraa Meen  [OCLCLS 104 -04(,~235GY b occ s ¥ P accls O

w«vﬂ Vocs, ¢ oCCL Tov - ¢9(-L7P% | Cuvelpe [ @ pccly 7:76

Q0 27G-0597 | oOkin i Shinn e Chagloe AXGe| /O

Q&.{.. Jo( <79¢§ PS%P\&SW.S@% \.. b Loy, . | EOSIRS
7249-3{1- 3352 pus? nq @) duke -encegypom 10.%

0.
| IA Q/m\ - M.,W“V\lmw (§O m.__\J\) Du_\l %%ﬁ\rln\mtﬁ‘\;ﬁgndd

\fosgr.brz\ﬁ @c ﬁ\ wz.x £ (P

O -SL1-23774] r,i ,?/ﬁo«@ Cl . m(rEr/q?@ nn LA

u &S Aﬂm\\gﬂ WP& THE th\n&oﬂ@\ e e 992 -7357 088, Wm.fm.ﬁ.v@r_ﬂrf consheuchow . (v
*@% ﬂﬁ% /ﬁk/ GQ - | m,m.w -5/8& X879 vbn%ﬂﬁ m\mvm\n,f Pfr@«(f worﬂn\( .

i —

Fonkly, e | Chalote Woley | 704621 g4

E——

E‘.D \H_.al‘ Naide, Water Gw@o‘.‘wﬁ- (052%)




