
Mecklenburg

Get the toolkit: nc811.org/safe-digging-month.html





Use our NSDM toolkit & share your events with 
us that you host throughout the month.

https://www.nc811.org/safe-digging-month.html

https://www.nc811.org/safe-digging-month.html


Here are the stats from



Locate Requests & Transmissions

Mar. 2019 vs 2018

Tickets

2019: 197,224

2018: 166,950

Difference: 18.1%

Transmissions

2019: 1,056,430

2018: 910,315

Difference: 16.1%

Year-to-Date

Tickets

2019: 552,227

2018: 468,868

Difference: 17.8%

Transmissions

2019: 3,004,509

2018: 2,563,902

Difference: 17.2%



County Ticket Volume



YTD stats compared with previous year 

County Ticket Volume

3 HR CNCL NEW RXMT UPDT TOTAL

2018 1166 218 17802 550 7761 27497

2019 2992 163 17364 1670 10045 32234

156.6% -25.2% -2.5% 203.6% 29.4% 17.2%



County Ticket Volume

3 HR CNCL NEW RXMT UPDT TOTAL

2018 3568 537 48779 2226 22282 77392

2019 6387 536 49382 3357 30103 89765

79.0% -0.2% 1.2% 50.8% 35.1% 16.0%



County Ticket Distribution
MECKLENBURG 32234

BERRYHILL 4

CHARLOTTE 26542

CLEAR CREEK 8

CORNELIUS 727

DAVIDSON 670

HICKORY GROVE 3

HUNTERSVILLE 2385

MATTHEWS 952

MIDLAND 3

MINT HILL 575

PINEVILLE 341

STALLINGS 15



Remote Ticket Entry

Total Tkt Summary 197,224

In-House Tkt Summary 76,371

RTE Ticket Summary; incl. UL 120,853

RTE Ticket Summary; excl. UL 97,719

RTE % Volume; excl. UL 49.55%

RTE % Volume 61.28%



Work Days Total Tickets
Avg Locates per 

Day

21 32234 1535



Established in 2014 by Infrastructure Resources 
and endorsed by Nulca, LSAW addresses the need 
to keep our locators safe on the job. Take the 
opportunity during this week to acknowledge the 
locators you work with and let them know how 
much you appreciate the difficult, challenging, and 
sometimes dangerous work they do protecting our 
underground utilities.

#LSAW

Locator Safety Awareness Week
April 22 – April 27





April is Distracted 

Driving Awareness Month

Every seven seconds someone is injured in a car crash 
and every 15 minutes someone is killed in one. 
Employers absorb costs associated with these crashes 
whether they occur on or off the job. Workplace 
policies and employee education can help protect 
your employees, your organization and your 
community.

https://www.nsc.org/road-safety/get-involved/distracted-driving-awareness-month

https://www.nsc.org/road-safety/get-involved/distracted-driving-awareness-month


We share the 811 message all the time, 
but it means so much more coming from you.

Create a link to nc811.org on your company website.
We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more

http://www.nc811.org/share-nc811.html


Both Home Depot & Lowes are 
sharing the 811 safe digging 

information on their tree wraps

#811HomeDepot #811Lowes



NC811 recognized Max Chapman as a Damage Prevention 
Ambassador at the Burke Caldwell Utility Coordinating 
Committee Meeting on Tuesday, March 12th . Mr. Chapman is 93 
years young, but does not let that stop him from being a vital part 
of his local UCC. Ann Rushing, Education Manager stated, “Mr. 
Chapman is an inspiration to us all. He has spent his entire life 
giving back to the community and does not let anything stop him 
from continuing his service. He richly deserves the great 
distinction of being a Damage Prevention Ambassador”.

93 Year Old Max Chapman Still Supporting Damage Prevention





1Q19
April 26, 2019
Doubletree by Asheville Hilton – Biltmore

2Q19
July 19, 2019
NC811 Event Center, Greensboro, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2019 State UCC Meetings

Wed., May 1st, 2019 thru Fri, May 3, 2019
Myrtle Beach Convention Center, 2101 N Oak St, Myrtle Beach, SC
http://www.scucc.org/default.php

http://www.scucc.org/default.php


NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, Raleigh, NC

• April 16, 2019  - 9:30am to 3:30pm
• July 16, 2019  - 10am to 4pm
• October 15, 2019  - 10am to 4pm



NC811 is searching for a new 
education liaison for our 
Piedmont Triad Region.

To learn more about the position 
and to apply, visit the 

employment section of

nc811.org



A PDF of this presentation is 
available at www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.



Mecklenburg County UCC Meeting 

April 2019 

 

Meeting opened at 10:04 by Chair, Roger Richards, 

Level One Safety given by William Abernathy, Piedmont Natural Gas. 

 

April is National Safe Digging Month and April 22-27 is Locator Safety Awareness Week. 

NC811 presentation given by Tami Stout. 

We discussed locate ticket statistics and the average request plus updates. Make sure you talk with your 

contractors to determine that they are not updating unnecessary tickets or calling in projects too far in 

advance that will have them updated numerous time prior to permit issuance or before the work begins.  

Ann spoke about the possibility of going to a project ticket (30 day). Everyone give this thought and 

come back next month to discuss. 

Enhanced remote ticket entry or RTE will be able to give more information to everyone who 

participates. You will have the ability to add maps/photographs. 

Survey tickets do require a response. As discussed previously, the utility provider is responsible for 

indicating utility presence in one of three ways; by marking in the field, by providing maps, or by 

providing access to maps. 

The Piedmont/Duke live line strike was a successful event. Ronya & Dan are very appreciative of 

everyone who attended. 

Piedmont Natural Gas had over seventy damages for March. City of Charlotte had twenty, eleven water 

service hits, six mains, and three sewer. Blythe had six damages. 

Piedmont Natural Gas has a plan in place to help with the influx of three-hour tickets. 

We discussed creating a spreadsheet with local supervisor names to keep from have to call district 

managers. Tami Stout will be emailing and asking for names and information. 

Next meeting will be May 29. Location to be determined. 


